3AKOH PECIIYBJIMKU BEJIAPYCb
9 suBaps 2002 r. Ne 90-3

O 3awmTe npaB noTpedbuTeneun

Ipunsm [anamoii npeocmasumeneti 5 oexaops 2001 2ooa
Qoobpen Cosemom Pecnyobauxu 20 oexabps 2001 2o0a
V3MeHeHHs U TOTIOTHEHUSI:

3akon Pecny6muku benapycek ot 4 saBaps 2003 r. Ne 183-3 (HanuonanbHBbIiM
peectp mpaBoBBIX akTOB Pecmybimku benapycs, 2003 r., Ne 8, 2/932) <H10300183>;

3akon Pecniyonmku bemapyck ot 29 urons 2006 r. Ne 137-3 (HanmoHanbHBbIiM
peectp TmpaBOBBIX akTOB Pecmybimku bemapycs, 2006 ., Ne 107, 2/1235)
<H10600137>;

3akon Pecnybmuku benapyck ot 20 urons 2006 r. Ne 162-3 (HanumonanbHbIH
peecTp TpaBoBbIX akToB PecmyOnmku benmapycs, 2006 T., Ne 122, 2/1259)
<H10600162>;

3akon PecnyOonmuku bemapyck ot 8 wmromst 2008 r. Ne 366-3 (HanmonanbHBIM
peectp mpaBoBbIX akToB Pecmybonuku benmapyce, 2008 r., Ne 170, 2/1463) — HoBast
penakuust <H10800366>;

3akon Pecnyommku Bemapycs or 2 mas 2012 r. Ne 353-3 (HammonanbHBIM
peecTp TmpaBOBbIX akTOB Pecnyomuku bemapycs, 20121, Neb52, 2/1905)
<H11200353>;

3akon Pecny6nuku benapycws ot 4 suBaps 2014 r. Ne 106-3 (HanmonanbsHblit
npaBoBoid  Wutepuer-mopran Pecnyonmuku  bemapycs, 11.01.2014, 2/2104)
<H11400106>;

3akon Pecrryonmuku benapyck ot 29 okts6ps 2015 1. Ne 313-3 (HanmonansHbIi
npaBoBoii  WHrepuer-mopran Pecnybnuku  bemapycs, 03.11.2015, 2/2311)
<H11500313>;

3akoH Pecnyonmuku benapyck ot 13 untons 2018 r. Ne 111-3 (HaunonanbHbIi
npaBoBoid  WutepHer-mopran Pecnyonmuku  bemapycs, 22.06.2018, 2/2549)
<H11800111>

I''TABA 1
OBIIME ITOJIOKEHUSA

Crarbs 1. OCHOBHBIC TEPMHHBI U HX OIIPeIeJICHUS

B nactosmem 3akoHe TPUMEHSIOTCS CJIETYIONME OCHOBHBIE TEPMUHBI M KX OIMPEICIICHUS

0e30macHOCTh TOBapa (paboOThl, YCIYTH)— COBOKYITHOCTh CBOWCTB M XapaKTEPUCTHK
ToBapa (paboThl, yCIyru), Mpu KOTOPHIX TOBap (paboTa, yciyra) He SIBJISETCS BPEIHBIM U HE
MPEJICTaBISIeT ONACHOCTH AJIS )KU3HU, 3I0POBBS, HACTIEACTBEHHOCTH, UMYIIIECTBA TOTPEOUTENS U
OKPY’KaloIIe cpebl MpU OOBIYHBIX YCIOBHUSX HMCIOJIB30BAaHUS TOBapa (pesyibTaTa paboThI,
YCIIyTH), XpaHEHUsI, TPAHCIIOPTUPOBKH M YTHIIM3AllMK TOBapa (pe3ynbrara padoThl);

TapaHTUMHBIN CPOK — KaJEHJAPHBIA CPOK, YCTAaHOBJICHHBIM B JHSAX, MECIIAX, rojax, WIH
HapaOoOTKa, YCTAHOBJCHHAs B 4acax, IIMKJIAaX cpabaThIBaHUM, KWIOMETpax MpoOera WM WHBIX
AQHAJIOTUYHBIX TMOKa3aTessiX, B TEUEHHWE KOTOPBIX TOBap (pe3ynbTarT palbOoThI, YCIyra) JOJKEH
COOTBETCTBOBATh TPEOOBAHHUSAM K €ro KadecTBY, OMPEICIICHHBIM B TOPSAKE, YCTaHOBJICHHOM
3aKOHOJATEIbCTBOM;

JOKYMEHT, TMOATBEpXKAAIUNA (GakT MpuoOpeTeHus ToBapa (BBIMOTHEHHS pPabOTHI,
OKa3aHWsl yCIyTH), — KACCOBBIM Y€K, HWHOW IUIATEKHBIA JOKYMEHT B COOTBETCTBUH C
3aKOHO/IATEeNIbCTBOM, KBUTAHIIUS K MPUXOJHOMY KaCCOBOMY OpJIepYy, TOBAPHBIN Y€K, TOKYMEHT
(kapT-uek, YeK W JIp.), MOJATBEPXKIAIONINN COBEPIICHUE IIIaTeXa MOCPEICTBOM OaHKOBCKHUX
IUTATeKHBIX KApTOYEK, OJJIEKTPOHHBIX JIEHET, CHCTeM JUCTAaHIIMOHHOTO OaHKOBCKOTO



00CITy’)KUBaHUsI, aBTOMATU3MPOBAHHOW HMH(OPMAIIMOHHONW CHUCTEMBI €IMHOIO PAacyeTHOTO M
WH()OPMAIIMOHHOTO  TPOCTPAHCTBA, TMPOE3THOM JOKYMEHT (OWjeT), WHOH JOKYMEHT,
HOJATBEPKIAIOIIMNA OIJIaTy TOBapa (BBHIMOJHEHUS PaOOThI, OKa3aHHs YCIYyTH) B COOTBETCTBUU C
3aKOHOJATEIbCTBOM, HaJIekKaIUM 00pa3oM o(pOpMIIEHHBIN TEXHUYECKU MacOPT, HHCTPYKIIHS
[0 3KCIUTyaTallid, PYKOBOJCTBO MOJb30BATENs, MHOM JOKYMEHT, COJACP)KAIMK CBEICHUSA O
HaMMEHOBAaHMHM MPOAABIA (MCTIOJHUTEIS ), HAMMEHOBaHUH, IICHE ToBapa (paboThl, YCIIYTH);

JIOPOTOCTOSIIIIMIA TOBap — TOBAap, CTOMMOCTh KOTOPOTO B deTblpecTa M Oojee pas
mpeBbIIaeT pa3Mep 0a30BOM BEIMYMHBI, YCTAHOBJICHHBIM Ha JIEHb peaju3alud NOTPeOUTEIo
TOBapa;

U3TOTOBUTENb — OpraHu3alys, WHAUBUIYAJIbHBIM MpeAnpUHUMATENb, [POU3BOASIINE
TOBAphl Ul peau3alliy MOTPEOUTENI0, a TaKKe MHOE (PU3MUECKOE JIMIIO, OCYHIECTBIISIOIIEEe
U3TOTOBJICHHE TOBAPOB B paMKaX PEMECIICHHOH AesITeNbHOCTH JIMOO NPOM3BOJSINEE TOBApHI,
peanu3anysi KOTOPBIX TaKUM JIMLIOM Ha pbIHKE WM B HHOM YCTaHOBJIEHHOM MECTHBIM
WCIIOJTHUTENIbHBIM U PacloOpsAUTEIbHBIM OPraHOM MECT€ HE 3allpellleHa B COOTBETCTBHH C
3aKOHOJIATENILCTBOM, ISl MOCIEAYIOIIEH WX pealu3alud, B TOM YHCJE Pa3oBOM, B yKa3aHHBIX
MecTax (nanee — pU3NYECKOoe JUI0, TPOU3BOJISIIEE TOBAPHI);

UCTIOJIHUTENb — OpPTaHW3alus, WHIUBUAYAIbHBIA NPEANPUHAMATENb, BBITOJIHSIONINE
paboThl MU OKa3bIBAIOIUE YCIAYTH MOTPEOUTENt0, a Takke HHOe (U3MYEecKoe JHIIO,
BBITOJTHSIOIEE paOOTHl MITM OKAa3bIBAIOIIEE YCIYTH B PAMKaX PEMECICHHOH AEeITeIbHOCTH JINO0
OKa3bIBalollee yciayru B cdepe arposkorypusma (najiee — (Gpunyeckoe JUI0, BBIMOIHSIONIEE
paboThl, OKa3bIBAIOLIEE YCIYTH);

KayecTBO ToBapa (paboThl, yCIyru) — COBOKYIMHOCTh CBOWMCTB M XapaKTEPHUCTHUK TOBapa
(paboThl, yCIIyTn), ONpeaeNsioNMX COOTBETCTBUE TOBapa (PabOThI, YCIyrH) YCTAaHOBICHHBIM U
(unmu) OOBIYHO TPEOBSABISIEMBIM K TOBapy (pabore, ycimyre) Takoro poja TpeGOBaHHIM
(Oe3omacHOCTh, (PYHKIMOHANBHAS HPUTOAHOCTb, AKCIUTyaTallHOHHBIE  XapaKTEPHCTHUKH,
HAJIeKHOCTb, YKOHOMUYECKHE, HHPOPMAIIMOHHBIE U ICTETUYECKUE TPEOOBAHUS U JIP.);

KOJIMUECTBO TOBapa (pe3ynbTara paboThl) — BeC, 00beM, AJIMHA, IUIOLIAa/lb UM KOJIUYECTBO
eMHMUII TOBapa (pe3ynbrara padoThl);

KpyImHOTraOapuTHBIA TOBap — TOBAp, pa3Mep KOTOPOTO B CyMME TPeX M3MEpEHHUH (BBICOTA,
HIMPUHA, JTMHA) IpeBbliaeT 150 caHTUMETpoB;

HEJ0CTaTOK ToBapa (paldoThl, yCIyru)— HECOOTBETCTBHE TOBapa (paloThl, YCIyTH)
HOPMAaTUBHBIM JIOKYMEHTaM, YyCTaHABIMBAIOIIMM TpeOOBaHUSA K KadecTBY ToBapa (paboThl,
YCIIYTH), HHOMY 3aKOHOZATEIbCTBY WM YCIOBHSM JOTOBOPA;

HOpPMAaTHBHBIE TOKYMEHTHI, YCTaHABIUBAIOIINE TPeOOBAaHUSA K KaueCcTBY ToBapa (paboThl,
YCIOYTH), — TEXHUYECKHE HOPMATHBHBIE TIPABOBHIE AaKThl B  OOJACTH TEXHUYECKOTO
HOPMHUPOBAHUSA U CTaHIaPTH3AIMH, CAHUTAPHBIE HOPMBI U TPaBUJia, THTHEHUYECKIE HOPMATHUBHI,
Npyrue TEXHWYECKHEe HOPMATHBHBIE TIIPABOBBIE aKThl, YCTaHABJIMBAIONIME TPeOOBAaHUS K
Ka4yecTBY ToBapa (palboThl, YCIYTH), a TaKKe TEXHUYECKUE PerjaMeHThl TaMOXEHHOro COI03a,
TEXHUYECKHE periiaMeHThl EBpa3uiickoro 5KOHOMUYECKOTO COI03a;

00BEKT 00CITYKHBaHUS — KallUTAIbHOE CTPOCHME (37aHHE, COOPYKEHUE), U30JIMPOBAHHOE
MIOMEIICHUE WIIH €T0 YacTh (JacTH) TMO0 BpeMEHHAsi KOHCTPYKIIHSA, B TOM YHUCIIE TIEPEIBUKHAS,
HE SBISAIONIASCS KalHUTAIbHBIM CTPOEHHEM (37aHHEM, COOpPYXEHHEM), H30JIMPOBAHHBIM
MIOMEIICHUEM WJIH €r0 YacThl0 (YacTsSMH), B KOTOPBIX OCYIIECTBISIOTCS JEATEIHHOCTH II0
BBITTOJIHEHHUIO pabOT MM OKa3aHUIO YCIYT B IPUCYTCTBUU NOTPEOUTENS, U (MIIN) IPHEM 33aKa30B,
¥ (W) BbIIaYa pe3yabTaToB PaboT, W (WIHM) 3aKIFOYCHHUE JIOTOBOPOB, W (WIJIHM) pean3arius
OUJICTOB;

TIOCTABIIMK — OpTaHHW3alus, WHIUBUIYAIbHBIN TPEANPHHAMATENb, OCYIIECTBISIONNE Ha
tepputopun Pecniybnuku benapych OesSTeNbHOCTh MO peanu3ali MPHOOPETEHHOTO TOBapa
JIPYTUM OpTaHMU3ANNsIM, HHAWBHIYATBHBIM MPEIIPUHAMATEISIM, HHBIM (DU3WYECKUM JINLAM IS
UCIIOJIb30BAaHUS €T0 B IPEANPUHUMATENILCKOM NEATETbHOCTH WM B MHBIX LIEJISAX, HE CBSI3aHHBIX C
JWYHBIM, CEMEHHBIM, [OMAllHUIM W WHBIM MOJOOHBIM WCIIONB30BaHUEM, B TOM YHCIIE
OpraHu3alysl, UHAWBUAYAIbHBIA MpeANPUHUMATENb, OCYILECTBISIONUE AeSITeILHOCT M0 BBO3Y



TOBapa Ha TeppurTopuio PecmyOmuku bemapych s ero moclemyromiedl peanu3anuu  Ha
tepputopuu Pecriyonuku benapycs;

noTpeduTens — (GU3MUECKOe U0, UMEIOIIee HAMEPEHHE 3aKa3aTh WIH MPHOOPECTH OO
3aKasbIBaroIIee, MpuodpeTaroliee ToBap (padoTy, YCIyry) Wid UCIIONb3YIoIIee ToOBap (pe3yabTaT
paboThl, YCIIyTy) HMCKIIOYHTEIBHO Ui JIMYHBIX, CEMEHHBIX, JOMAIIHMX W WHBIX HYXKI, HE
CBSI3aHHBIX C OCYIIECTBICHUEM MPEANPUHUMATENIBCKON ACSITENbHOCTH;

NpPEJCTaBUTENIb ~ M3TOTOBUTENS, TMPOJABIA, IIOCTABIIMKA, HWCIHOJHUTENA  (lanee —
MPEJICTABUTENb) — OpTaHu3alus, WHIUBUIYAIbHBIA MpEANpPUHUMATENb, OCYIIECTBISIONINE
JeSITeIbHOCTh HAa OCHOBAaHMM JOTOBOpa C M3TOTOBUTENEM (TPOJABIOM, ITOCTABIIMKOM,
UCIIOJTHUTENIEM) M YIOJHOMOUYEHHBIE UM HA NMPUHATHE U (WIU) YIOBIETBOpEeHHE TpeOOBaHUIT
noTpeOUTeNei B OTHOIIEHUH ToBapa (pe3ynbraTa paboThl, yCIyrH) HEHAUIeKAIETO KauecTBa;

IpoJaBel] — OpraHu3alusi, WHIUBUAYAIbHBIA MpeIIpUHUMATENb, a TaKKe HHOe
¢u3mueckoe MO, OCYIIECTBISIONIEE pEANIM3alHi0 TOBAPOB B paMKax pPEMECICHHON
JESATENIbHOCTH JIN0O pealin3aluio, B TOM YHCIIe Pa30BYI0, Ha PhIHKE WM B MHOM YCTaHOBJICHHOM
MECTHBIM HCIIOJHUTEIBHBIM U PACHOPSIUTEIbHBIM OpPraHOM MeECT€ TOBapoOB, pealln3alus
KOTOpPBIX TakUM JIMIOM B YKa3aHHBIX MeCTaX HE 3ampelieHa B COOTBETCTBHHM C
3aKOHOJIATEIILCTBOM (J1asiee, eClii MHOE He MPETYCMOTPEHO HACTOSIINUM 3aKOHOM, — (PU3UYECKOe
JIUI0, OCYILIECTBIISIIONIEE pealn3alyi0 TOBAPOB B paMKax PEMECIEHHON IesTeNbHOCTH WU
peanu3auio TOBapOB Ha PhIHKE), PEATH3YIOIINE TOBAPHI MOTPEOUTEIIO MO TOTOBOPY PO3HUYHOM
KYTUIA-TIPOJaKU;

PEMOHTHAsE OpraHu3alys — OpraHu3alus, a TaKkKe B IENAX HaCTOSsIEero 3aKoHa
WHAUBUAYAIbHBI  TpeINpUHUMATEIb, YIOJIHOMOYEHHBIE H3TOTOBHTENEM  (TPOJABILIOM,
MOCTABIIMKOM) Ha MPOBEACHUE MMPOBEPKH KayecTBa TOBapa, YCTPAHEHHUE HEJOCTAaTKOB TOBapa U
(unn) TeXHUYECKOoe OO0CITy)KMBaHHE TOBapa;

CPOK T'OJHOCTH — CPOK, II0 MCTEYEHHHM KOTOPOro TOBap (pe3yibTaT pabOThl) CUMUTAETCS
HEIPUTOIHBIM JJIsI UCTIOJIb30BAHMSI 110 HA3HAUCHUIO;

CPOK CITy’)KOBI — KaJCHIApHBIH CPOK, YCTAaHOBJIICHHBIA B IHSX, MecCAlax, Tojax, WIH
Hapa0oOTKa, YCTAaHOBJICHHAsI B Yacax, LIUKJIAX cpabaTbiBaHUIl, KHIOMETpax MpoOera WiId UHBIX
AQHAJIOTHYHBIX TOKA3aTessiX, MCXoAsd W3 (YHKIMOHAIBHOTO HA3HA4YEHHUS ToBapa (pe3yibTara
paboThl), B TEYEHHE KOTOPHIX H3TOTOBUTENb (MCIIOJNHUTENb) 00s3yeTcs ob0ecrneuynBaTh
NOTPEOUTENI0 BO3MOXKHOCTh HCIIOJIb30BaHMs ToBapa (pe3ynbrata paboThl) 1O Ha3HAYEHUIO U
HECTH OTBETCTBEHHOCTH 3a HEJJOCTAaTKH, BO3HUKIIINE 110 €r0 BUHE;

CPOK XpaHEHHS — CPOK, B TEUEHHE KOTOPOIro TOBap (pe3yabTaT paboThl) MPU COOIIOIEHUN
YCTaHOBJICHHBIX YCJIOBHI XpaHEHUS COXpaHSET CBOMCTBA M XapaKTEPUCTHKHU, yKa3aHHBIE B
HOPMATHUBHBIX JIOKYMEHTaX, YCTaHABJIMBAIOIIUX TpeOOBaHMA K KadecTBy ToBapa (paboThl,
yciyru), v (WIn) B IOTOBOPE;

CYILIECTBEHHBIN HEJJOCTATOK ToBapa (paboThl, yCIyry) — HEYCTPAHUMBIA HEJOCTATOK, JTH00
HEJIOCTAaTOK, KOTOPBIM HE MOXKET OBITh yCTpaHEH 0e3 Hecopa3MepHBIX PacxoaoB (B pa3mepe
TPUAIIATH U OoJiee TMPOIIEHTOB OT CTOMMOCTH ToBapa (paboThl, YCIyru), OmpenensieMoi Ha
MOMEHT YCTpaHEHHUs HEJOCTaTKa) MO0 HeCcOpa3MEepHBIX 3aTpaT BpeMEHHU (TPEBBIIIAIOIINX
MaKCHUMaJIbHO JOMYCTHMBIE 3aTpaThl BpEMEHH, YCTAaHOBJICHHBIC TEXHUYECKUMH HOPMAaTHBHBIMHU
MPaBOBHIMU aKTaMH Ha YCTpPaHEHHWE AaHAJIOTMYHOTO HEJOCTaTKa), WM  BBIABISAETCS
HEOJHOKPATHO, WJIM TPOSBISIETCS BHOBb IIOCJIE €ro YCTpaHEHHs, JIMOO ApYyrue mMono0HbIe
HEIOCTaTKU.

Cratba 2. Cdepa neiicTBus HacTosilero 3aKoHa

1. [leiictBue  Hacrosimero 3akoHa  PAaCHpOCTpPaHsETCs HA  OTHOLICHHUS  MEXIy
NOTPEOUTENSIMU W W3TOTOBUTENSIMHM, TMPOAABIAMM, IIOCTABIIMKAMH, MPEJICTaBUTEISIMH,
UCIIOJIHUTENIAMY, PEMOHTHBIMU OpPraHU3alUsMU, BO3HHUKAIOIIME M3 JOrOBOPOB pPO3ZHUYHOMU
KYIUIU-TIPOJIaXKH, MOApSAAa, apeH/bl, CTPAaXxOBAaHUS, XPAHEHHUS, SHEProCHAOKEHMs, KOMHCCHUHU,
NEPEeBO3KU IMACCAXKUPa, MEPEBO3KU TI'py3a, BO3ME3IHOIO OKa3aHUS YCIYT M HHBIX IMOJOOHBIX
JIOTOBOPOB.



2. 3anmuTa mpaB MOTpeOUTENeH, CBI3aHHBIX C OTHOIIEHUSMU, BRITCKAIONIUMH U3 JOTOBOPA
CO3/IaHUsl 00BEKTa JOJIEBOTO CTPOUTEIBCTBA, OCYIIECTBIIIETCS B COOTBETCTBHH C HACTOSIIUM
3aKOHOM ¥ WHBIM 3aKOHOJATEIHCTBOM O 3allUTe TMpaB MOTpeOUTEeNed B dYacTu, HE
NPOTHBOpPEYAICH HOPMATHBHBIM MPaBOBBIM akTaM [Ipe3uaenrta PecriyOnuku benapyce.

3. 3amuTa mpaB MOTpeOUTENEH YCIyT, OKa3bIBaEMbIX OaHKAMU, HEOAHKOBCKUMH KPEIUTHO-
(UHAHCOBBIMU OpTaHU3AIMSIMHU, WHBIMH OPTaHU3AIMSIMH TPH OCYIICCTBICHHH OaHKOBCKHX
omepanuii B COOTBETCTBHU C 3aKOHOJATEIHCTBOM, MHUKPO(PHUHAHCOBBIMH, JIM3HHTOBBIMU
OpraHu3alUsIMK, OCYIIECTBISICTCS B COOTBETCTBHM C HACTOSIIMM 3aKOHOM, €CIIM HHOE HeE
OPEIYyCMOTPEHO OaHKOBCKMM 3aKOHOJATEIbCTBOM, 3aKOHOAATEIbCTBOM, PETYIHPYIOIIUM
HOPSIOK TIPEIOCTABJICHUSI U TPUBJICUCHHUS MHKPO3aiiMOB, 3aKOHOIATEIbCTBOM O JIM3HHTOBOM
JESTEIIbHOCTH.

Crarba 3. [IpaBoBoe peryJiupoBaHue OTHOIIEHUI B 00J1aCTH 3a1IUTHI NIPaB
norpedouTesen

1. OtHomenust B o0yiacTU 3alllMThl IpaB HoTpedutesneil perynupyrorcs [ 'pakaaHCKUM
kojekcoM PecnyOnuku bemapych, HacTosiimuM 3aKOHOM ©  HMHBIM 3aKOHOJATEIECTBOM,
MeXIyHapOAHBIMU JoroBopamu PecnyOnmku benapyce, a Takke MeXAyHapOIHO-IPABOBBIMU
AKTaMM, COCTaBIAIOIIMMHY NPaBo EBpazuiiCKOro SJKOHOMUYECKOTO COK03a.

2. l'ocynapcTBeHHbIE OpraHbl HE BIpaBe MPUHUMATh HOPMATHUBHBIE IPAaBOBBIE AaKTHI,
[IPOTUBOpEYAILIME TOJOKEHUSAM HACTOALIEr0 3aKOHA, B TOM 4YKCIE€ HOPMAaTUBHBIE IPaBOBbBIC
aKThbl, KOTOpPbIE MOT'YT OIpaHUYMBATh MIpaBa MOTPEOUTENEH U CHIKATh TAPAaHTUU MX 3AIIUTHI 10
CPaBHEHHMIO C IMPEAYCMOTPEHHBIMU HACTOSIIUM 3aKOHOM, €CIM HHOE HE YCTAHOBJIEHO
Kouncturynueit PecnyOnuku benapych miau HOpMaTHBHBIMU NpaBOBbIMU akTamu Ilpesmpenta
Pecrryonmuku benapych.

3. [IpaButensctBo PecnyOnuku benapych He BIpaBe mNopydyaTh HOJYMHEHHBIM €My
rOCYJapCTBEHHBIM OpraHaM IMPUHUMAaTh HOPMATHBHBIC MPABOBBIC aKThI, COJIEPKAIINE HOPMBI O
3alUTe MpaB MOTpeOUTENei, €clTd HWHOE HE YCTAaHOBJICHO HACTOSIIMM 3aKOHOM U (WIIK)
HOpPMaTUBHBIMHU ITpaBoBbIMU akTaMu IIpesunenrta Pecnybnuku benapyce.

Crarbs 4. Me:kayHapoaHBbIE 10TOBOPbI

Ecnn mexayHnapoaHsiM 1oroBopom PecnyOnvku benapyck ycTaHOBIEHBI MHBIE IIPaBHIIA,
4eM Te, KOTOpbIE IIPEIyCMOTPEHBl HACTOAIIMM 3aKOHOM, TO IIPUMEHSIOTCS IIpaBHia
MEXIYHApOJHOIO JOrOBOPA.

Cratssa 5. IIpaBa norpedurens

1. IlorpeOuTens UMeeT NpaBo Ha:

1.1. npocBenieHne B 06JaCTH 3alIUTHI IPAB MOTpeOUTENEH;

1.2. uaopmarmro o ToBapax (paboTax, yciayrax), a Takke 00 WX H3TOTOBHTEISX
(mpoaBIax, MOCTABIIMKAX, UCIIOTHUTEISX );

1.3. cBOOOHBII BEIOOP TOBApOB (padoT, yciyr);

1.4. napnexaiee KauecTBO TOBApOB (paboT, YCIyr), B TOM 4ucie 6e30MacHOCTh TOBAapOB
(pabot, yciyr), HajJIekallyro KOMIUIEKTHOCTh, HaJyIeKallee KOJUYECTBO ToBapa (pe3yibTaTa
paboThI);

1.5. Bo3menieHue B TOJHOM OOBeME YOBITKOB, Bpeda, NPUYMHEHHBIX BCJIECIACTBUE
HEJIOCTAaTKOB TOoBapa (paboThl, yCIYrH), B TOM YHCIIE Ha KOMIIEHCAIIMIO MOPAIbHOTO BPEa;

1.6. rocynapcTBEHHYIO 3aIIUTy CBOMX IIPaB, B TOM YHCJIE Ha OOpalleHrue B CyI U JAPyrue
YIIOJIHOMOYEHHBIE TOCY/apCTBEHHBIE OpraHbl 3a 3allUTON HapyIIEHHBIX NpPaB MM MHTEPECOB,
OXpPaHSEMBIX HACTOSIIMM 3aKOHOM M HHBIM 3aKOHOIaTE€IILCTBOM;

1.7. ob1iecTBeHHYIO 3alIUTy CBOUX IPaB;

1.8. co3nanne 0OMIECTBEHHBIX OOBETMHEHUH TOTPEOUTEIICH.



2. IloTpeburens UMeeT M MHbBIC MpaBa, MPEAyCMOTPEHHBIE HACTOSIIUM 3aKOHOM U WHBIM
3aKOHOJATEIbCTBOM.
3. 'ocymapcTBO rapanTHpyeT 3alIUTy [IPaB U 3aKOHHBIX HHTEPECOB IMOTPEOUTEIIEH.

Crarbd 6. O0ecnieyeHue npaBa noTpedUTEIA HA MPOCBeNIeHNEe B 00J1aCTH 3aAUTHI
npas norpeduresei

[IpaBo moTpeOuTeNnss Ha MPOCBEHICHHE B O0JACTH 3alUThl MpaB HoTpeduTenei
oOecnieunBaercs IOCPEACTBOM UH(GOPMHUPOBAHUS rocyAapCTBEHHBIMU OpraHamu,
00LIECTBEHHBIMU o0BEAMHEHUSIMH  TIOTpedUuTenei, poJaBIaMH, WCIIOJTHUTEIISAMU,
W3TOTOBUTEJISIMU MOTPEOUTENISE O €ro MpaBax U HEOOXOAUMBIX JEHCTBUSIX MO 3alIUTE STUX IPaB,
B TOM YHCIIE€ TOCPEICTBOM IPUBJIEUEHHUS CPEICTB MAacCOBOM HMH(OpMalMK K IporaraHjae u
CUCTEMATUYECKOMY OCBEILEHHIO BOIIPOCOB 3aIUTHI IPaB MOTPEOUTENEH, BKIOUEHHS BOIIPOCOB
0 OCHOBaM IOTPEOUTENbCKUX 3HAHUM B  y4eOHO-NIPOrPaMMHYIO  JOKYMEHTAIUIO
00pa3oBaTeNbHBIX MPOrPaMM OOLIETO CPETHETO, CIIEUATBHOTO 00pa30BaHusl.

Crarbs 7. Undopmanus o ToBapax (padorax, yciayrax)

1. UsrotoBuTens (MpoAaBel, TOCTABIIUK, TPEACTABUTENb, WCIOJIHHUTENb) 00sS3aH
CBOEBPEMEHHO NPEIOCTABIATh MOTPEOUTENI0 HEOOXOIUMYIO M JOCTOBEPHYIO MH(POPMAIUIO O
npeayiaraeMbeIX ToBapax (paborax, yciayrax), COOTBETCTBYIOIIYIO YCTaHOBJICHHBIM HACTOSIIUM
3aKOHOM, MHBIMH aKTaMH 3aKOHOJATEIbCTBA, TEXHUYECKHMMH periameHTamu TaM0>KeHHOTO
CO033a, TEXHWYECKHMMH periiaMeHTamMu EBpa3wiickoro 3KOHOMHYECKOTO COI03a U OOBIYHO
MPeIbSIBISIEMBIM B POSHHYHOM TOProBiie, OBITOBOM U HHBIX BHIaX OOCITY:KMBaHUS TOTpeOUTENEH
TpeOOBAaHUSIM K COACPKAHHIO M CIIOCO0aM MPEIOCTaBICHUs Takoi nHpopMaruu. [1o oTneapHbIM
BUJIaM TOBapoB (paboT, yCiyr) mepeueHb U CrocoObl AOBEAEHUS HHPOPMAIMH 10 OTPEOUTENs
ycraHaBnuBatorcsi [IpaBurensctBom PecnyOnuku bemapych, ecnmu WHOE HE YCTaHOBICHO
[Ipesunentom Peciyonuku benapyce.

2. Uadopmarmust o ToBapax (paborax, yciayrax) B O00s3aTeNbHOM MOpPSAKE JIOJDKHA
CoJIeprKaTh (3a UCKJIIOUeHHEM UH(POpMaIuH, IPEAYCMOTPEHHON MYHKTOM 8 HACTOSIIEH CTaThH):

2.1. HaumeHOBaHME TOBapa (paboThI, YCIIYTH);

2.2. BUJIBI U OCOOCHHOCTH MpeiaraeMbIX padboT (yciyr);

2.3. yKa3aHHe HAa HOPMATHBHBIC IOKYMEHTHI, YCTAHABIMBAIOIINE TPEOOBAaHUS K KAueCTBY
ToBapa (paboTel, yciayru) (s ToBapa (paboOThl, YCIyTH), BBIIYCKA€MOrO IO TaKUM
HOPMATHUBHBIM JIOKyMEHTaM), €CIId WHOE HEe MPEIyCMOTPEHO TEXHHUYECKUMH pErIaMeHTaMu
TaM0’XeHHOTO CO03a, TEXHUYECKUMU perjaMeHTaMu EBpa3uiickoro 3KOHOMUYECKOTo cor03a;

2.4. cBenieHUsT 00 OCHOBHBIX IMOTPEOUTEIILCKUX CBOWCTBAaX TOBAapoB (pe3y/IbTaToOB padoT,
yCIyT), @ B OTHOIIEHUH MULIEBBIX MPOAYKTOB — O COCTaBE, MUILEBOW LIEHHOCTH (11 IPOAYKTOB,
NpeIHa3HAYeHHBIX ISl JETCKOTO, JIeYeOHOTO M JMETHYECKOTO THUTAHUSA, — KAIOPUHHOCTH,
HaJIM4Me BHUTAMHUHOB), YKa3aHWE Ha TO, YTO MHUINEBOM MPOJIYKT SBIAETCS T'€HETHUECKU
MOIU(HUIMPOBAHHBIM, €CIIM B HEM COJEpXarcsi TeHETHYECKH MOAN(HUIMPOBAHHBIE
COCTaBJIAIONIME (KOMIIOHEHTBHI), CBEIEHHs O CIEUUAIbHBIX CBOMCTBax (creruaibHble
NUTATENbHBIE CBOWMCTBA, TIOKAa3aHUS M TPOTHUBOMOKA3aHUS K TPUMEHEHHUIO OTIEeIbHBIMU
BO3PACTHBIMHU TPYNIaMH HACENICHHUs, a TaKXKe MPH OTAEIbHBIX BHUJAX 3a00JIEBaHUMN) MUIIEBBIX
IPOJYKTOB, B TOM YHCJI€ OMOJIOTWYECKH aKTHUBHBIX H00ABOK K TIHIIE, 3asSBICHHBIX CBOHCTBAaxX
CHELHMATU3UPOBAHHBIX MMUIIEBBIX MPOAYKTOB MPH HAIWYMU JTOKYMEHTOB, IOJTBEPKAAIOLINX
3asBJICHHBIE CBOMCTBA;

2.5. 1IeHy M YCIIOBHSI OIUIaThl TOBApOB (paboT, yCIyT), €Cly 3TH YCIOBUS OTJIMYAIOTCS OT
OOBIYHBIX YCIIOBUI OTIATHl COOTBETCTBYIOIIMX TOBAPOB (padboT, yciyr);

2.6. TapaHTUIHBIN CPOK, €CITU OH YCTaHOBJICH;

2.7. pekoMeHIaM ¥ (WIM) OTPAaHWYCHHS 110 WCIONB30BaHUIO, B TOM 4YHCIE
IPUTOTOBJICHUIO, THIIEBBIX TPOJIYKTOB B Cily4ae, €CIM MX HCHOJb30BaHHE 0e3 ITHX
peKOMeHaui W (WIM) OTPaHWYCHUH 3aTPYAHEHO JTHOO MOXET MPUYUHUTH BpEIXl 370POBBIO



noTpeOuTeneif, MX HMMYIIECTBY, NPUBECTH K CHIDKEHHIO WM YTpaTe BKYCOBBIX CBOWCTB
MUIIEBBIX MPOTYKTOB;

2.8. maTy M3TOTOBIICHHUS, €CIM WHOE€ HE NPEIyCMOTPEHO 3aKOHOIATEIHCTBOM,
TEXHUYECKUMU  perjamMeHTamMu TaMOXEeHHOro  CO03a, TEXHHYECKUMH  perjiaMeHTaMu
EBpazuiickoro s3KOHOMHUYECKOI0 COI03a, a TAKKE CPOK CIY>KOBI, ¥ (MJIM) CPOK TOJHOCTH, U (WIIH)
CPOK XpaHEeHHsI TOBAPOB (pe3yNbTaToB paboT), YCTAHOBIECHHBIE B COOTBETCTBUU C IMMyHKTaMH | U
2 cratpu 13 HacTosmero 3akoHa, yKa3aHWE YCIOBUN XpaHEHHUs TOBApOB (Pe3ylnbTaToB pador),
€CIM OHU OTIUYAIOTCS OT OOBIYHBIX YCIIOBUM XpaHEHHUS COOTBETCTBYIOUIMX TOBapoOB
(pe3ynbraTtoB paboT) mTuOO0 TPeOYIOT CHEIUAIBHBIX YCIOBUW XpaHEHHUs, a TaKKe CBEIACHHS O
HEOOXOIUMBIX JEHCTBHUSIX MOTPEeOUTEN MO HCTEYCHHWU YKa3aHHBIX CPOKOB W BO3MOXHBIX
NOCJEICTBHUSIX MPH HEBBIMOJIHEHUH TaKUX NCHCTBUH, €CM TOBAaphl (pe3ysnbTaThl paboThI) IO
UCTEUYECHUU YKa3aHHBIX CPOKOB TMPEACTABISAIOT OMACHOCTb JUIS  JKU3HH, 3[I0POBB,
HACJIC/ICTBEHHOCTH, HMMYILECTBA MOTPEOUTENsT M OKPYKAIOUIeW Cpeipl WM CTaHOBATCS
HEIPUTOIHBIMHU JJIsl UCTIOJIb30BAHMSI 110 HA3HAUEHUIO;

2.9. naumeHoBanue ((pUpMEHHOE HAMMEHOBAHHE), MECTO HAXOXXICHUS HW3TOTOBHUTEIS,
npojaBua (MCIOJNHUTENSA), a TakkKe NpU HAIUYUU — OpraHU3aliyd, OCYUIECTBIIAIOIIEH
JESTEIIbHOCTh 110 BBO3Y TOBapa Ha TeppUTOpHIo PecnyOnmku bemapych uist ero mocieayromei
peanuzanuu Ha Tepputopun Pecrybnuku benapych, mpenctaBuTensi, peMOHTHOM OpraHU3aIuy;
€CIIM M3TOTOBUTEINEM (ITPOAABIIOM, IPEJCTABUTEIIEM, HCIIOTHUTEIEM, PEMOHTHOW OpTaHU3aINei)
ABIISIETCS MHAWBHIYabHBIA MpeANpUHUMATEIh TH00 BBO3 TOBapa Ha TeppuTopuio PecryOnuku
benapyck miis ero mocienyromiei peanm3anuu Ha TeppuTopuu PecnyOnmku benmapych Obut
OCYIIECTBIICH WHIUBUIYaIbHBIM MpEANpUHUMATENEM, — (aMIINUI0, COOCTBEHHOE MMsI, OTYECTBO
(eci TaKOBOE MMEETCSI) M MECTO KHUTEIbCTBA MHIUBUAYAILHOTO IPEATPUHIMATEIIS;

2.9%. cTpaHy TIPOMCXOXKICHHS TOBapa, €CIH OHA HE COBIANACT C MECTOM HAXOX/ICHHS
(MecTOM >KUTENbCTBA) U3TOTOBUTES;

2.10. cBenenus 00 00s3aTeIHLHOM MOATBEPKICHUH COOTBETCTBHUSI TOBAPOB (BBIMOIHIEMbIX
paboT, OKa3pIBaAEMBIX YCIIYT), OUIEKAIIUX 0053aTEIIEHOMY ITOATBEPIKICHUIO COOTBETCTBUS;

2.11. ykazaHue Ha KOHKPETHOE IIMII0, KOTOpoe OyIeT BBIMOIHATH paboTy (OKa3bIBaTh
yCIIyry), 1 WHPOPMAIMIO O HEM, €CJIM ITO WMEET 3HAYCHHE HUCXOIS W3 Xapakrepa padoThl
(yemyrn);

2.12. KOMMYECTBO WM KOMIUIEKTHOCTB TOBapa (pe3ynbTara paboThl);

2.13. mTpuxoBOil UAECHTU(PUKAIIMOHHBIN KOJI, €ClIi 00s3aTeIbHOEe MapKUPOBAHUE TOBAPOB
TaKUM KOJIOM MPEIYCMOTPEHO 3aKOHOIATEITLCTBOM;

2.13'. cBenenmst 0 Knaccax dHEProdd(MEKTHBHOCTH TOBAPOB B CIydasX, eCIH HX
YCTAHOBJICHWE  MPEAYCMOTPEHO  3aKOHOJATENILCTBOM,  TEXHHYECKHMH  perIaMEeHTaMu
TaM0)XeHHOTO CO03a, TEXHUYECKUMHU perjiaMeHTaMu EBpa3uiickoro 3KOHOMHYECKOI0 COo3a, a
TaKK€ O COOTBETCTBMM HHEPreTHUecKOM 3(PPEeKTUBHOCTH KaNUTAIBHBIX CTPOCHMM (3HaHM,
COOpY)KEHMI) TpeOOBaHMSAM 3aKOHOJATENILCTBA, TEXHUUYECKUX perJaMeHToB TaMo)KeHHOro
CO103a, TEXHUYECKUX PEerilaMeHTOB EBpa3nuiickoro 3JKOHOMUYECKOT0O COH03a;

2.14. HeoOXOaMMBbIE CBEIEHUS O MpaBWJIaX M YCJIOBUAX 3((PEKTUBHOIO U 0€30MacHOro
MOJIb30BaHUs TOBapamu (pe3ysbTaraMu paboT, yCIyramu), B TOM YHCIIE€ yXO0Ja 32 HUMH, €CITU
3TO UMEET 3HaUEHHE UCXO0JI U3 XapaKTepa TOBApOB (pe3ysbTaToB paboT, yCIIyr);

2.15. ykazaHue Ha UCMOJNB30BaHWE (OHOTPAMM  HCIIOJHUTEISIMH  MY3BIKAIBHBIX
NPOU3BEACHUH NPH MPOBEACHUN KYJIbTYPHO-3PEIHIHBIX MEPOIPUSATHIA;

2.16. uHBIC CBEICHUS, KOTOPHIE B COOTBETCTBUU C HACTOSIIMM 3aKOHOM, HHBIMH aKTaMHU
3aKOHOJIATeNIbCTBA, TEXHUYECKMMHU periaMeHTaMd TaMOXEHHOTO CO03a, TEeXHUYECKHMU
perimamMeHTaMu EBpa3wiickoro SKOHOMHYECKOTO COI03a MM COOTBETCTBYIOIIMMH JOTOBOpPAMH
00s13aTeNIbHBl JUIS TPEOCTABICHUsT MOTPEOUTEN0, B TOM 4YHCIE CBEJIEHHS, OTHOCSIIMECS K
COOTBETCTBYIOIIEMY JIOTOBOPY U MPEIOCTABIISIEMBIE 110 POCKOE MOTPeOUTENSI.

3. Ilpu peanu3zanuu noTpeOUTENO0 HEMTPOAOBOIBLCTBEHHBIX TOBAPOB, CPOK CIYKOBI U (MIJIH)
CPOK XpaHEHHsI KOTOPBIX HCTEKJIN (KpOME JICKApCTBEHHBIX CPEJICTB), HO peai3alysi KOTOPhIX
paspelieHa B COOTBETCTBUHU € IMMyHKTOM 3 cTaThM 13 HacTosero 3akoHa, MOTpEOUTEINIO TOJKHA



ObITh TpenocTaBieHa WHGpopManus 00 HCTEKIIUX CPOKE CIYKObI M (WIM) CPOKE XpaHEHUs
TOBapoOB, O JaTe U HOMEpE pa3peuleHus] Ha JaIbHEHIIYI0 X peai3alfio U CPOKe, B TEUECHHUE
KOTOPOT'O TOBAphl BO3MOKHBI K UCTIOJIb30BAHUIO.

4. Tlpu peanu3anuu MOTPEOUTENIO TOBAPOB (BBINOJHEHHH pPa0OT, OKa3aHWU YCIYT) IO
oOpasiaMm, OmUCaHUsSM TOBapoB (paldoT, yCIIyr), cCoJepKallluMCsl B Karajlorax, IPOCIEKTax,
pekiame, OyKJeTax WM MpPeACTaBICHHbIM B (oTorpadusx HIM HMHBIX HHPOPMAIMOHHBIX
UCTOYHUKAX, B TOM 4HCIE B TJ00aTbHOW KOMIBIOTEpHOU ceT WHTepHeT, mpoaaBel]
(MCTIOJTHUTENB ) TOJDKEH MPEJOCTaBUTh TOTPEOUTEIIO:

41.10 MOMEHTa 3aKIIOYEHHs  JOroBopa — HH(OpMAIMIO, MPEAyCMOTPEHHYIO
noanmyHkramu 2.1-2.12, 2.13%,2.15u2.16 MyHKTa 2 HACTOSIIIEH CTaThH, a TaKKe MH(HOPMAITHIO
0 CpOKE JOCTaBKM TOBapa (BBIMOJHEHHS pPaOOThI, OKa3aHHUs YCIYyTH), LEHE M 00 YCIOBHAX
OILIaThI JOCTABKH TOBapa;

4.2. mpu AOCTaBKE TOBapa — TaKKe MHQPOpMAIHIO, MPEAYCMOTPEHHYIO MOANyHKTamMu 2.13
1 2.14 nyHkTa 2 HaCTOSIIIEH CTaThH.

5.1lpu oxazaHMM TMOTPEOUTENIO YCIYr OOLIECTBEHHOTO IMUTAHHS 1O €ro TPeOOBAaHUIO
JIOJKHA OBITh TpenocTaBlieHa HWHGOpPMAlMUSg O COCTaBe NHINEBBIX MPOAYKTOB, OJIOI,
KyJUHAPHBIX U3/ICHN, YKa3aHHBIX B MEHIO, CIIOCO0ax MX KyJIHMHAPHON 00pabOTKH.

6. Ecmu mnpuoOperaembiii moTpedOuTeneM ToBap Obul B YHNOTPeOJCHUHM WM B HEM
YCTpPaHSJICS HENOCTaTOK (HEJOCTaTKH), TMOTPEOUTEN0 JOJDKHA OBITh  MPEJIOCTaBIICHA
uHpopmanusa 06 sToM. B ciiydae nmpruoOpeTeHus Takoro ToBapa CBeJIeHUs O HaJTMYMUU HEJAO0CTaTKa
(HEeZOCTATKOB) MOJDKHBI OBITH YKa3aHbl B JOKYMEHTE, MOATBEpXKIArOmeM (GakT mpuoOpeTeHus
TOBapa.

7. Ilpu peanuzanuu KOH(PUCKOBAHHOTO WJIM OOpAIIEHHOI'O B J0XOJ IOCyIapcTBa MHBIM
CrocoboM TOBapa MOTPEOUTENI0 OJKHA OBITh MpeocTaBiIeHa HHPOPMAIUS O TOM, YTO TOBap
SBIISICTCS KOH(PHCKOBAHHBIM I OOpAIIEHHBIM B JI0XOJI TOCY/IapCTBAa HHBIM CIIOCOOOM.

8.B cnyuae, ecnu mpomaBuoM (UCHOJTHUTENEM) sBiseTcs (U3UYECKOE JIUIIO,
OCYIIECTBIISIIOIEE pEaJU3alyi0 TOBAapOB B paMKax pPEMECICHHOM JESTeNbHOCTH WJIU
pean3alnio TOBApOB Ha PHIHKE (BBIMOJIHAOIIEE PaOOThI, OKAa3bIBAIOIIEE YCIYTH), TOTPEOUTEIIO
JIOJDKHA OBITH MpeAocTaBlieHa MH(OpMAIs 0 HAMMEHOBAaHHH, LIeHE ToBapa (padoThI, YCIyTH),
00 ycloBUSIX XpaHEHHs ToBapa (pesynbrara paboThl), MOJIB30BAHUS TOBApOM (pe3ylIbTaToOM
paboThl, YCIyroil), €ciaM OHU OTIUYAIOTCA OT OOBIYHBIX YCIOBUW XPAaHEHHS TOBapOB
(pe3yabTaToB paboT), MONB30BAHUS TOBapaMH (pe3ylbTaTaMy paboT, yciayramu) Jubo TpeOyroT
CTHEHATBHBIX YCIOBUH XpaHEHHUsI, TOJIb30BAHMUS.

9. Undopmarus, npenycMoTpeHHas myHkTamu 1-8, 10 u 12 Hacrosmieil craTtbu, Ha
0eIopycCKOM U (WJIM) PYCCKOM SI3bIKAX YETKUM U Pa300pPUYMBBIM MIPUPTOM TOBOJUTCS MO
CBEJIEHUS MOTpeOuTeNs B JOKYMEHTAllUMH, MpujaraeMoil k ToBapaMm (paboTam, yciayram), Ha
NOTPEOUTEITBCKON YITaKOBKE, 3TUKETKAX WM WHBIM CIIOCOOOM, IIPUHSATHIM JUTS OTIIENBHBIX BUIOB
TOBapoB (paboT, yciayr), €Clii WHOE HE NPEIYyCMOTPEHO MEXKIYHapOJHO-IIPABOBBIMU aKTaMH,
COCTaBIISIIOIIMMH MpaBo EBpa3uilckoro 3KOHOMUYECKOrO coro3a. /[ata M3roTOBIIEHHS M CPOK
TOJTHOCTH MHUUIEBBIX MPOJAYKTOB HAHOCATCSA HA MOTPEOUTEIBCKYIO YMAKOBKY U (MJIM) STUKETKY,
ylajeHue KOTOpOi ¢ MOTpeOUTEIbCKOM yIakoBKH 3aTpyaHeHo. MHpopManus, cooOiieHHas win
nepefaHHas Ha MHOCTPAHHOM $I3bIKE, CUMTAETCS HENpeIOCTaBICHHOM, 3a MCKIIOYEHHEM
Clly4yaeB, €clii OHa Oblla cooOlleHa WIM NepefaHa Ha WHOCTPAHHOM S3bIKE M0 >KEIaHMIO
noTpeouTens.

[lpn peanmuzanuu MOTPEOUTENIO TOBApOB (BBITOJHEHWH pabOT, OKa3aHWUHM YCIYT) IO
oOpa3iaM, ONMMCaHUsIM TOBapoB (paboT, yciyr), coJepKalluMcs B KarTajorax, MpOCIeKTax,
pekiame, OyKJeTax WM MpPeACTaBICHHbIM B (oTorpadusx HIM HMHBIX HHPOPMAIIMOHHBIX
UCTOYHHKAX, B TOM 4HCJIE€ B TJ00aJbHOW KOMIIBIOTEpHOW ceTh VIHTepHeT, 10 MOMEHTa
3aKJTIOYEHUsST JOTOBOpa MH(pOpMaIHs, MPeyCMOTpeHHas moAnyHkramu 2.1, 2.5, 2.6, 2.9, 2.9%u
2.15 nynkra 2 HacTosIeH CTaThbu, a Takxke HH(PoOpMalMsg O CpPOKE JOCTaBKHM TOBApOB
(BbITIOJIHEHUST pabOT, OKa3aHUS YCIyr), eHe M 00 YCIOBHUSX OIUIaThl JOCTAaBKH TOBapOB
JIOBOJIATCSL 1O CBEJEHHs MOTpeOUTeNss B 3TUX MH(POPMALMOHHBIX MCTOYHHKAX, B TOM 4YHCIE B



rio0anbHO# KoMIbloTepHON cetn MuTepHeT. [Ipu sToM nHpopmanus o 1eHe ToBapa (paboThl,
yCIyTH) AOBOAMTCS B ATHUX HMH(DOPMALIMOHHBIX HCTOYHMKAX, B TOM 4YHCJIE€ B TJ00anbHOMN
KOMITBIOTEPHO# ceTu MHTepHeT, mpudToM, pazMep KOTOPOTro He JOIHKEH ObITh MEHEE OJIOBUHBI
HauOoIbIIero pa3Mepa mpudTa, UCHOIB3YEMOr0 B OMUCAaHUM ToBapa (padothl, yciayru). MHas
MHDOPMALIHS, IPELYCMOTPEHHAS TOAMyHKTaMu 2.2—2.4, 2.7, 2.8, 2.10-2.12, 2.13" 1 2.16 mynkTa
2 HacTofAIlEeH CTaThbd, O MOMEHTa 3aKJIIOYEHHUS JIOTOBOPAa MOKET JIOBOJUTHCS /0 CBEIICHUS
notpedurens B ycTHOH (popme mubo 1mo TpeOOBaHUIO MOTPEOUTENS JOBOAUTCS A0 €T0 CBEICHHUS
B MUCbMEHHOU (hopMe criocoOOM, OIpeieTICHHBIM COTJIAIlIEHUEM CTOPOH.

10.Ilpn peanu3anMy MOUIIEBBIX MNPOAYKTOB U JPYTUX TOBapoB, (pacoBaHHBIX U
VIIAKOBaHHBIX B TOTPEOUTENBCKYIO YIAKOBKY HE B MECTE€ HUX M3TOTOBIIEHUS, KpOMeE
uHpOpMalINK, YKa3aHHOW B MMyHKTax 2—4, 6 U 7 HACTOSIIEH CTaThu, IOTPEOUTENIO TOJDKHA OBITh
npenocTaBiieHa HHpopMaIus o (acoBIIUKE U YITAKOBILKKE.

11. Ilpu BO3ME3AHOM peanu3aly NOTPEOUTEIO TOBapa (BBHIIOIHEHUN PAaOOThI, OKa3aHUU
YCIIYTH) TpojaBel (MCIIOHUTENb) 005S3aH BBIJIATh €My KAacCOBBIA Y€K JIMOO MHOM JOKYMEHT,
MOJATBEPKIAIOIIMNA OIJIaTy TOBapa (BBIMOJHEHUS PaOOThI, OKa3aHHs YCIYyTH) B COOTBETCTBUU C
3aKOHOAATEIbCTBOM. TpeOOoBaHUSI HACTOSILEH YacTH HE PACIpPOCTPAHSIOTCS Ha CiIy4yau, €clid
poAaBLIOM (MCIIOJIHUTENEM) SIBISIETCS (U3NYECKOEe JHUI0, OCYIIECTBISIOIEE peaTu3aIuio
TOBapOB B paMKax pEMECICHHOW [eATENbHOCTH WIM pealu3alli0 TOBApOB HA pHIHKE
(BBIMIOTHSOIIIEE PAOOTHI, OKA3bIBAIOIIIEE YCIIYTH).

Ou3nyecKkoe IUI0, OCYLIECTBIAIONIEE pealn3allui0 TOBAPOB B paMKax pPEMECICHHON
JEeSITEIbHOCTH WM PEANM3alHUI0 TOBAPOB HA PHIHKE (BBIMOJHSIONIEE PAa0OTHI, OKa3bIBAIOIICE
yCIIyTH), 00s3aHO 10 TPeOOBAHUIO MOTPEOUTENS BBIAATh EMY IOKYMEHT, COACpKAIIUNA CBEICHUS
0 ¢damuum, COOCTBEHHOM MMEHH, OTYECTBE (€CIIM TAaKOBOE MMEETCS) MpoaBIa (MCIIOJIHUTEs),
HAUMEHOBAHMM, I1IeHEe ToBapa (paboThl, YCIYrH), YIOCTOBEPEHHBI MOJIMUCHI0 3TOTO
(du3nyecKoro auua.

12. Ecnu 3ak0HO/ATENbCTBOM peanu3aliis TOBapoB (BBIOTHEHUE paboT, OKa3aHUE YCIIyT)
JIOITYCKAETCS TPH HAJTMYUH OTPEACTICHHBIX 3aKOHOAATEIbCTBOM JOKYMEHTOB, ITOATBEPKIAFOIINX
KauecTBO U Oe3omacHOCTh TOBapoB (paboT, ycuyr), mnponaaBel (HCIOJIHUTENh) 00s3aH
NPEIbSIBUTH MOTPEOUTENIO TI0 €ro TPEOOBAHMIO [T 0O3HAKOMIICHHS STH JTOKYMEHTHI, UX KOIIUU
WIK TOATBEPIUTh KA4eCTBO U OE30MACHOCTh TOBapoB (paboT, yCIyr) HWHBIM CIIOCOOOM B
MOpPSI/IKE, YCTAaHOBJICHHOM 3aKOHOIaTEITLCTBOM.

Crarbs 8. Undopmanusi 00 M3roToBUTEISIX (MCIOJHHUTEIAX, IPOIABLAX)

1. U3roroBuTtens (MCHOIHUTEND, MPOAABEL) — OPraHU3alks 00s13aH JOBECTH /10 CBEACHUS
noTpeOuTeNnss CcBO€ HauMeHOBaHHE ((QUpPMEHHOE HAaMMEHOBAaHME) W MECTO HaXOXJEHUs,
HAaMMEHOBAaHHE TOPTrOBOr0 00BekTa (00BEKTa OOCTY)KMBaHUS), B KOTOPOM OCYIIECTBISETCS
peanu3zanys NOTPEOMTENI0 TOBApOB (BBINOJIHEHHWE pabOT, OKa3aHUE YCIYr), €ClIH TaKoe
HAaUMEHOBAHME HE COBIAJIAeT C HAMMEHOBaHHeM ((hUpMEHHBIM HAUMEHOBAHUEM) OPTaHU3AllNH, a
TaKXe pPeXHUM paboThl TOProBoro o0beKkTa (0OBeKTa OOCIY)XHBaHUS) U WHBbIE HEOOXOAMMBIE
CBEJICHMSI B COOTBETCTBUHU C 3aKOHO/1aTEIbCTBOM.

N3roroButens (MCIOMHUTENb, MPOAABEL) — MHIUBUAYAIbHBIN MpeANpUHUMATENb 00s3aH
MPEIOCTaBUTh MOTPEOUTENI0 UHPOPMALIUIO O CBOMX (DaMHUIINU, COOCTBEHHOM MMEHH, OTUYECTBE
(ecmM TakoBO€ HMMEETCs), MECTe JKMTEIbCTBA, pPEXHUME pPadOThl, HAMMEHOBAHWU TOPrOBOIO
o0bekTa (00BEKTa OOCTYXKHMBaHHS), B KOTOPOM OCYIIECTBISIETCS pean3alis MOTPEeOUTEIIO
TOBapoOB (BBINIOJIHEHUE paboT, OKa3aHUe ycayr) (MPU HATWYMKM TaKOTO HAMMEHOBAHUs), a TaKxkKe
0 TOCYJAapCTBEHHOH pErucTpallid W HAaUMEHOBaHMHM OpraHa, OCYIIECTBHUBIIETO €ro
TOCYJapCTBEHHYIO PETHCTPAlMI0O B KAaueCTBE HHIMBUAYAJIBHOTO TpENNpPUHUMATENS, U WHBIE
HE0OXOIUMbIE CBEJCHHS B COOTBETCTBUHU C 3aKOHOJIaTEILCTBOM.

N3rotoButens (MCIIOTHUTEN, MPOJAaBel) — (HU3MYECKOE JUIO, MPOU3BOJSINEE TOBAPHI
(ocylIecTBIISIIOIIEE peaju3alMi0 TOBAPOB B paMKaX PEMECICHHOM JeATENbHOCTH WM
peanu3alMio TOBAapOB Ha pbIHKE, BBHIMOJHAIONIEE paboThl, OKa3bIBaIOIIEe YCIyru), o0s3aH



IPEIOCTaBUTh MOTPEOUTEN0 HH(POPMAIMIO O CBOUX (paMHUIINH, COOCTBEHHOM MMEHH, OTYECTBE
(ecri TaKOBOE UMEETCH ).

2. Ecnu Bua (BHIBI) JAEATENBHOCTH, OCYHIECTBISIEMON H3TOTOBUTENEM (HCIOJIHHUTENIEM,
POJABIOM), TMOMJICKHUT JIHMIECH3UPOBAHUIO, MOTPEOUTENI0 JODKHA OBITh MPEeIoCTaBleHa
uHpoOpMaLMs O HOMEpE CIEIHMAIbHOTO paspemeHust (JIULIEH3UH), CPOKE €ero JeHCTBHA,
roCy/IapCTBEHHOM OpraHe WJIM TOCYJapCTBEHHOW OpraHM3allid, BBIAABIIHUX 3TO CIELHaIbHOE
pasperieHne (JIMIEH3UIO), a Takke MO TPeOOBAaHMIO TOTPEOHMTENs] M B HHBIX CIydasX,
MPElyCMOTPEHHBIX 3aKOHOJATEIbCTBOM, MPEAOCTaBICHA BO3MOXKHOCTh O3HAKOMJICHHSI C
NO/UIMHHUKOM WJIM KOMHWEH CIEeUUANbHOTO paspeuieHus (IMLIeH3uH), OQOpPMICHHOH B
YCTaHOBJICHHOM HOPSIKE.

3. M3roToButensb (MCIONHUTEND, POJIABEL) pa3MeniaeT HH(OPMAIIHIO, IPETyCMOTPEHHYIO
IMYHKTOM | HacTosimiel cTaTbd, Ha BBIBECKE WJIHM APYTUM JIOCTYIHBIM CIOCOOOM, MPHUHSTHIM B
TOProBOM, OBITOBOM ¥ WHBIX BHIaX OOCIY)XHUBaHUS MOTpeOUTEeNnel, a WHPOPMAIHIO,
MNPEIyCMOTPEHHYI0 IYHKTOM 2 HACTOsIIEW CTaTbH, — JOCTYIHBIM CIIOCOOOM B MecCTe
HaXO0X/JIeHUs (MECTe )KUTEJIbCTBA) U3TOTOBUTENS (MCIIOJIHUTENS, TIPOIABIIA).

Wudopmanus, npenycMOTpeHHass MyHKTaMd | W 2 HacTosimled cTaTbH, JOJIKHA OBITh
JIOBEJICHA JI0 CBENIEHUS OTPEOUTENS U MPHU OCYIIECTBICHUN Pa3BO3HON U Pa3HOCHOW TOPTOBJIH,
TOPrOBIIM HA SIPMapKe, PhIHKE, a TAKXKE B JPYTUX CIy4asX, €Clid pO3HUYHAS TOPTOBJIs, OBITOBOE
oOCITy’)KMBaHWE WM WHBIE BUIBI OOCITYKMBAaHHS TOTPEOHTENEH OCYIIECTBISIOTCS BHE MeECTa
HAXO0XIeHUA (MecTa KUTEIbCTBA) U3TOTOBUTENS (UCIIOHUTES, IPOJIaBLIa).

[lpu peanuzanyu MOTPEOUTENIO TOBAPOB (BBHIMOJHEHWH pPabOT, OKa3aHWM YCIYT) TIO0
oOpa3iiam, OMHCAaHUSIM TOBapoB (paboT, yCiIyr), coaepKaluMcsi B Karajorax, MpOCIEKTaXx,
pexinaMe, OykjeTax WM TMpeICTaBIeHHBIM B (oTorpadusx WM WHBIX HH()OPMAIMOHHBIX
UCTOYHUKAX, B TOM 4HCIE B TJ00albHONW KOMIIbIOTepHOU cetu WHTepHeT, mHbopMarus,
NpeIyCMOTPEHHAs! MMyHKTaMu | W 2 HACTOSIIEH CTaThbH, JOJDKHA OBITH OBEJCHA JI0 CBEICHUS
noTpeduTenss B OSTUX KaTalorax, MPOCHEKTaX, pekjgame, OyKieTax WIM TMpeAcTaBlieHa B
¢dororpadusax wnm WMHBIX HHOOPMAIMOHHBIX HCTOYHHKAX, B TOM YHCJIE B TII00ATBHON
KOMIIBIOTEPHOU ceTH MHTepHeT.

4. Undopmanus, nperycMOTpEeHHas MyHKTaMu | U 2 HacTosed CTaTbH, JOBOIUTCS 0
CBeZIeHHsI TTOTpeOuTeNs Ha OenopycckoM U (WiH) pycckoM sizbikax. MHdopmanus, coobieHHas
WIN TIepelaHHas Ha MHOCTPAHHOM SI3BIKE, CUMTAETCS HENpPEOCTaBICHHOH, 32 HMCKIIOYCHHEM
cllyyaeB, KOI/la OHa Obula COOOILIeHa WM MepefaHa Ha MHOCTPAHHOM SI3BIKE IO JKEJIAHUIO
noTpeourens.

Cratbs 9. Pexxum padoThl TOProBoro o0bexkra (00beKTa 00Cc/aIyKUBaHus1), NPOAaBLA
(McTOTHUTEJIS), OCYLIECTBIISIOIEr0 TOProB.II0 (BbINOJTHSIOLIET0
padoThl, OKa3bIBAKOLIET0 YCJIYru) 0e3 (BHe) TOProBoro 00beKTa
(o0bexTa 00CTYKUBAHMSA)

1. IlponaBen; (ucrosHUTENb) 00s3aH YCTAHOBUTH PEXHUM pPAOOTHI TOProOBOro OOBEKTA
(oObekTa 00CIyKMBaHUS), a TaKXkKe CBOM peXUM pabOThl B CIIy4ae OCYIIECTBJIECHUS TOPTOBIH
(BBITIONTHEHUST Pa0bOT, OKa3aHUs yciyr) 6e3 (BHE) TOProBoro oobekTa (00bekTa 00CTyKUBAHUSA).
Cny4yan ycTaHOBJIEHHS peXuUMa pabOTHI MO COTJACOBAHHMIO C TOCYJapCTBEHHBIMH OpTraHaMH
OTIpeNIeNAI0TCS 3aKOHOJaTeIbHBIMHI aKTaMHU.

Pexum paboTbel ToproBoro o0bekTa (00beKkTa 00CTyKUBaHNA), MPOAaBla (MCIOTHUTEN),
OCYILECTBIISIOLIETO TOPTOBIIO (BBIMOIHSIOMIETO padOThI, OKa3bIBAIOIIEro yciayru) 6e3 (BHE)
TOProBOTO 00BEKTa (00BEKTa 0OCTY)KHBAHUS), JOBOJUTCS JIO CBEICHHS TIOTPEOUTENCH U IOJDKEH
COOTBETCTBOBATH YCTAHOBJICHHOMY PEXUMY PabOTBHI.

B ciydae HEOOXOIUMOCTH BpPEMEHHOTO TMPOJUICHUS WM TPHOCTAHOBICHUS pPaOOTHI
TOProBoro o0bekTa (00bEeKTa OOCTYKHBaHMA), MPOJAABLA (MUCIIOIHUTENS), OCYIIECTBIISIOIIErO
TOPTOBJIO (BBITIOJIHSIONIETO PAa0OThI, OKA3bIBAIOIIETO YCIyru) 0e3 (BHE) TOProBoro oOBEKTa
(oObekTa OOCTYXKMBaHUS), €CIM Takue TMPOJIJICHHE WIM TPUOCTAHOBICHHE pPabOTHl HE



3alpeneHbl 3aKOHONATeNbHBIMU aKTaMH, HH(OpMarus 00 3TOM JOBOIUTCS A0 CBEICHHUS
noTpeduTeneit B mopsake, yctaHoBieHHOM [IpaButensctBom PeciyOimuku bemapych.

2. TpeOoBaHus HACTOSAIIEH CTAaTbU HE PACIPOCTPAHSIOTCS HA CIy4dad, €CIU MPOAABIIOM
(McnosHUTENIEM) SBJIAETCS (PU3NUECKOE JIHII0, OCYLIECTBISIIONIEE pealn3aliio TOBAPOB B PAMKax
PEMECIICHHOW NEeSTENbHOCTH WM PEANM3alUI0 TOBAPOB HA PHIHKE (BBIMOJHSIOMIEE DPAaOOTHI,
OKa3bIBAIOLIEE YCIYTH).

Craresa 9'. Omiara TOBapoB (padoT, ycJayr)

1. Pacuetsl 1o oruiatre TOBapoB (paboT, YCIYTr) OCYIIECTBISIIOTCSA B HAJIMYHOH U
Oe3HanmmuHON (hopMmax.

2. [Iponaser; (MCTIOJIHUTENB) 0053aH MPEAOCTABUTH MOTPEOUTEIIO TTPaBO BhIOOpA (OPMBI
OIJIaThl TOBapoB (padoT, yCIIyT), 3a HCKIIIOYSHUEM CITydaeB, KOTAa 3aKOHOIATEILCTBO O3BOJISIET
po/aBLy (MCIIOJHUTENI0) HE OCYLIECTBIATh pacueThl B O€3HAIMYHOW (QopMme MpHu IMpojake
TOBApOB (BBIMOJIHEHUHU PadOT, OKa3aHUM YCIIYT) JIUOO MpeaycMaTpuBaeT 00s3aHHOCTD MPOABIA
(MCIIOJTHUTENST) OCYILECTBIIATh PacyeThl MPHU IPOJIAXKe TOBAPOB (BBIIOJIHEHUU PAa0OT, OKa3aHUU
yCIIyT) TOJNBKO B Oe3Hann4Hoil (opme. TpeOoBaHMs HACTOSILETO MyHKTA HE PAaCIPOCTPAHAIOTCS
Ha Cllydau, €clid MpOJaBLOM (MCIOJHUTENIEM) SABJSIETCS (PU3MUECKOEe JIMIO, OCYIIECTBIISIONIee
peamu3aniio TOBapOB B paMKax PEMECICHHOW AEATENbHOCTH WM peaju3alfio TOBAapOB Ha
PBIHKE (BBIIOIHSIONIEE pabOThI, OKA3bIBAIOILEE YCIIYTH).

3. Ilorpeburens,  ommauuBaromuidi  ToBapbl  (pabOTBI,  YCIyTHM)  MOCPEICTBOM
aBTOMATH3UPOBAHHOM MH(POPMALIMOHHON CHUCTEMBI €IMHOTO PACYETHOrO0 U HMH(OPMALMOHHOIO
MPOCTPAHCTBA, UMEET IMPABO MOJATBEPKIATh (DAKT OIUIATHI TOBAPOB (padoT, YCIIYT), UCHOIB3YS
YYETHBIII HOMEp oOmepaluud B €JUHOM pacyeTHOM U HH(POPMALMOHHOM IPOCTPAHCTBE.
Nudopmanus 00 3TOM HOMEpe ONepanuy pa3MeniaeTcss B JOKYMEHTE, MOATBEPKIArOIIEeM
COBEpILEHHE IJIaTeXka MOCPEACTBOM aBTOMATU3UPOBAHHON MH(POPMALIMOHHOM CUCTEMBI €IUHOTO
pacueTHOro 1 HH(POPMAIIMOHHOTO POCTPAHCTBA.

4. IlponaBily (MCIIOJHUTENIO) 3allPELICHO YCTAHABIMBATH B OTHOIIEHUHM OJHOTO BHUJA
TOBapoB (padoT, ycIyr) pa3IudHbIe HEeHBI (Tapudbl) B 3aBUCUMOCTH OT (JOPMBI OILIATHI TOBAPOB
(padort, yciyr). IIpu 3ToM nposaBLOM (MCIIOJHUTENEM) MOTYT YCTaHABIUBATbCA CKUAKH, HUHbIE
(GopMBbl CTUMYJIUpPOBAaHUS peajau3aluud TOBapoB (paboT, ycCiIyr), a TakKXe pacueToB B
Oe3HanmmuHOM opme.

Crares 9°. Peammanus TOBApOB (BbINOJIHEHHEe PadoT, OKa3aHHe yCJIyr)

10 MOAAPOYHOMY CePTHHUKATY HJIH HHOMY NOA00OHOMY JOKYMEHTY

[TpomaBer; (MCTIOTHUTENH) BIIPABE OCYIIECTBISATH PEATH3ANMI0 TOBAPOB (BBITOIHEHHE
palboT, OKa3aHHWE YCIyr) MO TMPEeAbSBICHHOMY IOAAPOYHOMY CEpTUGHUKATY HIM HHOMY
OJJOOHOMY JTOKYMEHTY, YAOCTOBEPSIOIIEMY IPaBO JIMIA, MPEAbSIBUBIIETO TAKOH JTOKYMEHT
(7, eciy TakoW JOKYMEHT HpeArNoyaraeT ero MCHoJb30BaHME HECKOJIbKUMM JIMIIAMH), Ha
MOJIy4YeHUe ToBapa (BBIIOJIHEHUE pPabOThI, OKa3aHHE YCIYTH), YKa3aHHOTO B TAKOM JJOKYMEHTE,
WINA Ha CyMMY, SKBUBAJICHTHYIO CyMMe JICHEXKHBIX CPEACTB, YKa3aHHbIX B TAKOM JIOKYMEHTE, Ha
YCIIOBHSX W B TIOPsi/IKe, ycTaHOBJIEHHBIX [IpaBuTenscTBoM PecyOnmku benapyce.

Cratbsa 10. IlpaBo norpeduTesisi Ha cBO0OOAHBINI BBIOOP TOBapa (padoThl, yCJIyru)

1. [ToTpeOuTens wWMeeT MpaBO Ha CBOOOJHBIM BBIOOP TOBapa (pabOThI, YCIyTH)
HaJJIeXKAIero KayecTBa B YJOOHOE JUIsi HETO BpeMs C y4ETOM peXuMa paboThl TOPrOBOTO
o0bekTa (00BeKTa OOCTY)KMBaHUS), MPOJaBlia (MCIMOJHUTEN), OCYIIECTBISIONIETO TOPTOBIIO
(BBITIOJTHAOMIETO PabOThI, OKA3bIBAIOIIETO YCIYrd) Oe3 (BHE) TOProBOro oObekTa (00BeKTa
00CTyKUBaHUS).

2. IIponager (M3rOTOBUTENH, UCIIONHUTENB) 00s3aH OKA3bIBaTh COACHCTBHE MOTPEOUTEINIO
B CBOOOTHOM BBIOOpE TOBapa (paboThl, YCIyTH).

3. OTAeNbHBIM ~ KaTeropusiM  TMOTpeOUTeNell MOTYT MPEAOCTaBISITHCS  JIBTOTHI |
MIPEHMYIIIECTBA B TOPrOBOM, OBITOBOM M MHBIX BHJaX OOCITY)KHBaHHS MOTpEOUTENEH B TIOPSIKE,
YCTaHOBJICHHOM 3aKOHO/IAaTEIhCTBOM.



4. YCcTaHOBIICHHE KAKUX-JIMOO WHBIX TPEUMYILIECTB, MPSIMBIX WM  KOCBEHHBIX
OTpaHWYEHUN Tpu BbIOOpE TOBapa (pPabOThI, YCIyTrH) HE JOIMYCKAETCS, 32 HCKIIOYCHUEM
IIPEUMYILECTB WA OTPAHUYEHUH, IIPEYCMOTPEHHBIX 3aKOHOAATEIBCTBOM.

Crarbd 11. IIpaBo norpeduTe/Isi HA HAAJIEXKAIME KAYeCTBO TOBapa (padorsl,
YCJIyrd), KOMILUIEKTHOCTh, KOJIM4YECTBO TOBapa (pe3y/abTaTta padoThl)

1. Ecnu 3aKkOHOAATENbCTBOM, TEXHHUYECKUMHU perjaMeHTaMu TaMO)XKeHHOTO COomo3a,
TEXHUYECKUMHU periiaMeHTaMu EBpa3suiiCKOro 3KOHOMHYECKOTO COI03a HPEAyCMOTPEHBI
oOsi3aTebHbIC TpeOOBaHUS K KadecTBY ToBapa (paboThl, yclyru), mpojaBell (M3rOTOBUTEINb,
WCIIOJTHUTEIb) 00s53aH IMepeiarh NOTPEOUTENr0 TOBap (BBIMOJHHUTH PadOTy, OKa3aTh YCIYTy),
COOTBETCTBYIOIIUN ATUM TPEOOBAHUSIM.

2. IloTpebutens HWMeEET NPaBO Ha MPOBEPKY KadecTBa ToBapa (paboOThL, YCIyTH),
KOMIUIEKTHOCTH, KOJIMYeCTBA ToBapa (pe3ysibTara paboThl), Ha IPOBEJACHUE B €0 MPUCYTCTBUU
JEMOHCTpallMi PabOTOCIIOCOOHOCTH, MPABHJIBHOTO M OE30MAaCHOTO HCIOJIb30BaHUSA TOBapa
(pe3ynbpTata paboThI), €CIIM 3TO HE UCKIIIOUEHO BBHUJIY XapakTepa ToBapa (pe3ynbTara padoThl).

[IponaBen; (ucmosiHUTENH) O0053aH TPOJEMOHCTPUPOBATH PAOOTOCTIOCOOHOCTH TOBapa
(pe3ynbTara paboThl) U MepeAaTh MOTPEOUTENI0 TOBap (BBINOIHUTH PabOTy, OKa3aTh YCIYTY),
KaueCTBO KOTOPOI'0 COOTBETCTBYET IMPEAOCTaBIeHHON uH(popmaiuu o ToBape (pabote, yciyre),
TpeOOBaHUSIM  3aKOHOJATENIbCTBA, TEXHUYECKUX  pPEriaMeHTOB TaMOXeHHOro  COlo3a,
TEXHUYECKUX PErJIaMeHTOB EBpa3sMiicKOro SKOHOMHYECKOTO COK03a M YCIOBHSAM JIOTOBOpPA, a
TakKe MO TPeOOBaHHUIO MOTPEOUTENsI MPEAOCTaBUTh €My HEOOXOIMMbIE CPEICTBAa M3MEPEHUH,
OPOIIEAIINE METPOJIOTUYECKUH KOHTPOJIb B COOTBETCTBUM C 3aKOHOAATENBCTBOM 00
o0ecriedyeHUH €IUHCTBA M3MEPEHUN, JAOKYMEHTBI, MOJTBEPKIAIONIMEe KadyecTBO TOBapa
(pe3ynbTara paboThl, YCIIYTH), €T0 KOMIICKTHOCTbD, KOJIMYECTBO.

3.Ilpu otcyrcTBHM B 3aKOHOJATENbCTBE, TEXHMUYECKUX perjamMeHTax TaMO)KeHHOTO
COI03a, TeXHWYECKHX periaMeHTax EBpa3suiicKoro SKOHOMHYECKOTO COI03a W (WJIH) IOTOBOPE
yCIIOBUH O KayecTBe ToBapa (paboThl, yCIyru) MHpojaBel] (MCIOJHUTENb) O0sS3aH Iepenarhb
noTpeOUTEN0 TOBap (BBIMOJHUATH paboTy, oOKa3aTh YCIYry), COOTBETCTBYIOUIMHA OOBIYHO
NpeIbsSBISIEMBbIM TPEeOOBAaHUSIM M TPUTOAHBIM ISl Liedel, Ui KOTOphIX ToBap (pe3ylbTaT
paboThl, ycayra) Takoro pojia 00bIYHO UCTIOIB3YETCHS.

4. Ecnu mponaBent (MCHOTHUTENh) TIPU 3aKIIOYEHUHM JIOTOBOpa OBUT TOCTaBJICH
NoTpeOUTENIeM B HM3BECTHOCTh O KOHKPETHBIX IIESX NPHOOpPETeHUs ToBapa (BBITIOJHEHUS
paboThl, OKa3aHWs yCIYyTH), MpojAaBell (MCIONHUTENb) O0S3aH Mepeaarbh MOTPeOUTENI0 ToBap
(BBIIOJTHUTH paboTy, OKa3aTh YCIYTy) HaJIKaIIero KauecTBa, IPUTOIHBIA JIJTsl UCTIONb30BaHMUs
B COOTBETCTBUH C STUMHU LIETSIMHU.

5. [lpu peanmzanuu MOTPEOUTETIO TOBAPOB (BBIMOJHEHWU PaOOT, OKAa3aHUU YCIYT) IO
oOpasiiamM, OMHCAHHUSIM TOBAapoB (paboT, yCIyr), coAepKaluMcsi B Karajorax, MpOCIEKTaXx,
pekiame, OykjeTax WM TpeACTaBIeHHbIM B (oTorpadusx WIM HMHBIX HHPOPMAIIMOHHBIX
UCTOYHUKAX, B TOM 4HCIe B THo0adbHOW KOMIMBIOTEpHON ceTu WHTepHeT, mpoaaBell
(ucnonmHUTENH) 00s3aH TEepeAaTh MOTPEOUTETI0 TOBAp (BBIMOJHUTH palOTy, OKa3aTh YCIYTY),
KauyecTBO KOTOPOTO COOTBETCTBYET TaKUM o0OpasliaM, OIHCAaHUSM, a TaKke TpeOOBaHHUIM
3aKOHOJIATENIbCTBA,  TEXHHMUYECKUX  PErjJaMeHTOB  TaMOXEHHOTO  CO03a, TEXHHUYECKUX
periiaMeHTOB EBpa3suiickoro 5KOHOMHUYECKOIO COI03a.

6. [loTpeburenp WMeeT MpaBO HA TO, YTOOBI TOBap (pe3ynabTaT paboThHI, yciyra) Mpu
YCTaHOBJICHHBIX YCIIOBHUSX HCIIOJIb30BaHUS TOBapa (pe3ylbraTta padoThl, YCIyTH), XpaHEHUS,
TPAHCTIOPTUPOBKH M YTWUJIM3allMM TOBapa (pe3ysbTrara paboThl) ObUT O€30MaceH s KU3HH,
3/I0pOBbsI, HACTEICTBEHHOCTH, UMYIIECTBA MOTPEOUTENsI U OKpyKatouiel cpenbl. TpeOoBanus,
KOTOpBbIE JOJDKHBI O0ecrneunBaTh O€30MacHOCTh ToBapa (paboThbl, YCIYyIH), SBISIFOTCS
00s13aTeNbHBIMA W yCTAHABJIMBAIOTCS B COOTBETCTBHH C 3aKOHOJATEIhCTBOM, TEXHUYECKUMHU
perlaMeHTaMM  TaMOKEHHOro €033, TEXHMYECKMMHU  perjiaMeHTaMH  EBpasuiickoro
HKOHOMHUYECKOTO COI03a.



Cratbs 12. O0s13aHHOCTH U3rOTOBHUTES (MCIOJHUTEJIS, MPOIABIA, OCTABIIHKA,
NMPeACTABUTEIA) MO o0ecneYeHn o 0e30MacHOCTH ToBapa (padoThl,

YCJIYTH)

1. UsroroButens (MCHOJMHUTENb, MPOAABEll, IOCTABIIMUK, IPEACTaBUTENb) OO0s3aH
oOecrieunBaTh 0€30MaCHOCTh TOBapa (pe3ynbTara pabOThl) B TEYEHUE YCTAHOBJIEHHOTO CpOKa
CITY>KOBI UJTU CPOKa TOAHOCTH TOBapa (pe3ysabTaTa paboThl).

Ecnu u3roroBuTens (MCIOTHUTENb, TOCTABIIMK, MPEICTABUTEINb) HE YCTAHOBHUII HAa TOBAp
(pe3ynpTaT paboThl) CPOK CIYXObl M peanu3anus TaKoro ToBapa (pe3yibrara paboThl)
Joryckaercsi 0e3 Takoro Cpoka, HW3rOTOBHUTENb (MCIOJHUTENb, MPOJABel, IOCTaBIIUK,
MPEACTaBUTENb) 00s3aH o0ecreunTh 0e30MacHOCTh ToBapa (pe3ysbrara padOThl) B TEUEHHUE
JECATH JIET CO JIHS pealln3aiuy ToBapa (pe3ynbrara paboThl) MOTPEOUTEIIO.

2. U3rotoBuTenb (MCIOJNHUTENb, MpPOJABEl, IMOCTaBUIMK, MPEICTaBUTENb) 00s3aH
UHPOPMHUPOBATH TMOTPEOHUTENT O BO3MOKHOM pUCKE H 00 yClIoBUSX 0€3011acHOTrO
UCIIONIb30BaHUsl ToBapa (pe3ynbrara paloThl, YCIYrH) C MOMOUIbI0 COOTBETCTBYIOIIUX
o0o3HaueHu, npuHATEIX B Pecnybnuke benapycs n (nnu) B MexayHapoaHol npaktuke. [Ipu
9TOM, eciu sl 0€30MacHOr0 HUCIOJIb30BaHUS TOBapa (pe3ysibTara paboThl, YCIyrH), XpaHEHUS,
TPAHCHOPTHPOBKH WM YTHJIM3AalMK ToBapa (pe3yiabTara paboOThl) HEOOXOIMMO COOIIOAATh
CHelHallbHble TPaBUJa, WU3TOTOBUTENb (MCIIONMHUTEIb, TOCTABLIUK, MPEJICTaBUTENb) O00s3aH
yKa3aTh UX B JIOKyMEHTAIIUH, PHJIaraeMoi K TOBapy (pe3yabTary paboThl, yCiIyre), Ha 3TUKETKE
WM UHBIM JIOCTYIHBIM (M3BECTHBIM) U MOHATHBIM MOTPEOUTENO0 CIOCOO0M, TO3BOJIAIOIIUM EMY
CBOECBPEMEHHO O3HAKOMHUTBLCS C 3THMH TpaBWIAMH, a MPOAaBel (MCIOIHHUTEb, MOCTABIIHUK,
MIPEJICTaBUTEINb) 00s3aH JJOBECTU ATH MpaBUia IO CBEJCHUS MOTPEOUTENs.

3. YcnoBus peanu3aliyd NPOAYKIHH, MPOW3BEICHHONW HAa TEPPUTOPHUSAX, MOIBEPTIINXCS
paZMoOaKTUBHOMY 3arpsi3HEHHUI0O B pesynbrate karactpoder Ha UYepHoObuibckoit ADC,
perynupyroTcst cratber 29 3akona Pecniyonuku benapycs ot 26 mas 2012 rona «O npaBoBoM
pEeXHUME TEPPUTOPUIA, TTOIBEPTIIUXCS PATUOAKTUBHOMY 3arpS3HEHHUIO B pe3yJbTaTe KaracTpodbl
Ha YepHoObuibckoit ADC» (HaumonanbHblil peecTp npaBoBbIX akToB PecnyOnmuku benapyce,
2012 r., Ne 63, 2/1937).

4. 3ampemiaercs peanusainus ToBapa (BBIMIOJIHEHHE pPAa0OThI, OKa3aHUE YCIYru) C
HEJOCTaTKaMU, HAJTHUHe KOTOPHIX SBISETCS HAPYIICHHEM YCTaHOBJICHHBIX 3aKOHOIATENIbCTBOM,
TEXHUYECKHUMHU  pErJIaMeHTaMd TaMOXXEHHOTO  COr03a, TEXHHYECKHMMH  periaMeHTaMu
EBpazuiickoro sKOHOMHMYECKOIO COI03a 00s3aTeNbHbIX JUIsl COONIIOJeHUS TpeOOBaHUN IO ero
0€30MacHOCTH.

5. Ecnn mpu cobmiofieHnu moTpeduTenieM yCTaHOBICHHBIX MPaBWJI UCIIOIB30BaHUs TOBapa
(pe3ynbpTata pabOTHL, YCIAYrH), XpaHEHWs, TPAHCIIOPTUPOBKMA WM YTWIM3AIMA TOBapa
(pesynbrara pabOTHl) OH NPUYUHSET HMIU MOXKET NPUYMHUTH BpEA KHU3HHU, 370POBBIO,
HACJIC/ICTBEHHOCTH, HWMYIIECTBY TIOTPEOUTENsT W OKpYXKAalomed cpeae, H3TOTOBUTENh
(ucnosHUTENb) 0053aH HE3aMEUIUTENbHO MPUOCTAHOBUTH €0 MPOU3BOJCTBO (peann3aluio) 10
yCTpaHEHUs TPUYMH Bpena M TPOMH(OPMHUPOBATH 00 3TOM MPENCTABUTENS, ITOCTABIIHKA,
npoaasua. [locraBumk (mpojaBel, MpPeACTaBUTENb) O0sS3aH HE3aMEUIUTENIbHO €O JIHS
MIOJTY9YEeHHUsI COOTBETCTBYIOIIEH WH(pOpPMAIMK MPUOCTAHOBUTH pealn3aliiio ToBapa. B TeueHue
CeMM JHEeH co JHS MPHUOCTAHOBIIEHHS NMPOMU3BOJCTBA (peanu3anuu) ToBapa (paboThl, YCIYyIrH)
W3TOTOBUTENH (MCIIOTHUTENb, MOCTABIIUK, MPEICTABUTENb) 00s13aH MPOUH(GOPMHUPOBATH UYepe3
CpeACTBa MaccoBOM HMH(OpPMALUU MOTPEOUTENS O BO3MOXKHOM ONMAacHOCTH ToBapa (paboThl,
YCIYTH) ISl KHU3HH, 37J0POBbsS, HACIEICTBEHHOCTH, UMYIIIECTBA MMOTPEOUTENST M OKPYKAIOIIEeH
cpeasl. Ecimu mpuuuHbl Bpea yCTpaHMTh HEBO3MOXKHO, M3TOTOBHUTENb (MCHOJIHUTENb) 00s3aH
NPEeKpaTUTh  NPOM3BOJACTBO  (peaiu3anuio) Takoro ToBapa  (paboOThl, YCIYrH) H
nporH(pOPMUPOBATH 00 3TOM IMpPEACTaBUTEN, MOCTaBIIMKa, MpojaaBla. [locraBumk (mpoaasert,
NPEICTaBUTEINh) 00sI3aH HE3aMEIIUTEIBHO CO JIHS TOYYEeHHUSI COOTBETCTBYIOMIEH MH(OpPMAIIUU
NPEeKpaTUTh pean3alliio ToBapa. B TeueHne cemu AHEH cO JHS MpPEKpalleHUs MPOU3BOACTBA
(peamuzanmu) ToBapa (pabOThI, YCIYrd) W3TOTOBHUTENb (MCIOJHUTENIh, TOCTABIIHK,



IpeICTaBUTENb) 00s3aH NMPOMH(POPMHUPOBATH 00 3TOM YIOJIHOMOYEHHBbIE (KOMIIETEHTHBIC)
opranbl PecnyOonmuku bemapych, OTBETCTBEHHBIE 3a OCYLIECTBIEHHE TOCYAapCTBEHHOTO
KOHTpOJIs (HaA30pa) 3a COONIOIEHHEM TPeOOBAHUN TEXHHUYECKUX PEriiaMeHTOB TaMOKEHHOTO
COI03a, TEXHMYECKUX pEeriaMeHTOB EBpa3suiickoro 5SKOHOMHYECKOrO COI03a, a TakKke
noTpeOuTeNs Yepe3 cpeacTBa MaccoBoi nHpopmaruu. V3roroBurens (MCIIOTHUTENb, IPOJABEIL,
MOCTaBIIUK, MPEJICTABUTENIb) 00s3aH TaK)Ke MPUHITH BCE HEOOXOIMMBIE MEphl MO H3IBITHIO
ToBapa (pe3ynbrata paboTsl) U3 0OpALICHHUS U OT3bIBY €0 OT MOTPEOUTENS.

WudopmupoBanre mnoTpeOUTeNss depe3 CpeicTBa MaccoBOM HHQpOpMAIMM O ToBapax
(pabotax, ycmyrax), MpeICTaBIAIOUIMX  OMACHOCTh  JUIA  €ro  JKU3HHU, 370POBbBA,
HACJIEICTBEHHOCTH, UMYILIECTBA U OKPY’KAIOILIEH Cpelibl, OCYILIECTBISETCS 32 CUET U3TOTOBUTENS
(MCTIOTTHUTEIS, TOCTABIINKA, TTPEACTABUTENS).

6. [Ipy HEBBINMOIHEHUH M3TOTOBUTENIEM (MCIIOJHUTEIEM, MPOAABIOM, MOCTaBIIMKOM,
MPEJICTAaBUTENIEM) O0S3aHHOCTEH, MPEIYCMOTPEHHBIX IMYHKTOM 5 HACTOSIIEH CTaThH, CHSTHE
ToBapa (paboThl, YCIAYry) C MPOU3BOJICTBA (pean3aluu), U3bsATHE ToBapa (pe3yabTaTa padoThl)
U3 o0palieHuss U OT3BIB OT MOTPEOUTENS MPOU3BOAATCS MO MPEANHCAHUIO COOTBETCTBYIOIIETO
roCy/IapCTBEHHOI'O OpraHa, a TakXKe MO0 PEIICHUI0 cyAa. Y ObITKH, MPUYHMHEHHbIE TOTPEOUTENIO B
CBSI3M C HEHCIIOJIHEHHEM J3THUX OOS3aHHOCTEH H3TOTOBHUTEIEM (HMCIOTHHUTEIEM, IPOJIABIOM,
MOCTABIIMKOM,  MpPEJICTAaBUTENEM), MOAJEKAaT  BO3MEIIEHHWI0O B  IOJHOM  oObeMme
COOTBETCTBYIOILIIM M3TOTOBHUTEIEM (ucriomHUTETEM, MIPOIABIIOM, MOCTABIIUKOM,
MpEeJICTaBUTENIEM).

VYOBITKH, PUYUHEHHBIE MOTPEOUTENI0 B CBSA3M C OT3BIBOM TOBapa (paboTbl, YCIyTH),
MOJJIe)KaT BO3MEIICHUIO H3TOTOBUTENEM  (UCHOJHUTENEM, TMPOAABIOM, IOCTaBIIMKOM,
IPEJICTAaBUTENIEM) B IIOJTHOM OOBEME.

Crarba 13. IIpaBa u 0093aHHOCTH U3rOTOBUTEJISA (MCIOJTHUTEJIS, IPOJABIIA,
NMOCTABIIUKA, MPEACTABUTEJIS) M0 YCTAHOBJIEHHIO CPOKA CJIY:KObI, CPOKA
TOJJHOCTH, CPOKA XPAHEHHUs TOBapa (pe3yJbTara padoThl), a TAKKe
rapaHTHITHOTO CPOKA HA TOBap (pe3yJbTaT padoThl, YCJIYTY)

1. M3roroBuTtens (UCHOIHUTEINb, TIOCTABILUK, IPEACTaBUTENb) 0053aH yCTaHABINBATh CPOK
cayxObl ToBapa (pe3yiapTaTa paOOThl) JJIMTENBHOIO IIOJB30BAaHUS, B TOM 4HCIE
KOMIUIEKTYIOLINX M3/EIMA M COCTaBHBIX YacTe OCHOBHOIO M3J€NHs, KOTOpbIE M0 UCTEUYCHUU
ONpEAENIEHHOr0  CpOoKa  MOTYT  HpPEJICTaBIsATh  OMNAaCHOCTb  JUIsl  JKU3HU,  3JIOPOBBA,
HACJIC/ICTBEHHOCTH, HUMYIIECTBA TOTPEOUTENs] U OKpYKalolled Cpeabl, €clIM HHOE He
YCTAHOBJICHO  TEXHHYECKHMMH  perjaMeHTaMu  TaMOXXEHHOrOo  COI03a,  TEeXHWYECKHMHU
pernaMeHTaMu EBpa3uiickoro 3KOHOMHYECKOTro coro3a. IlepeueHb Takux TOBapoOB (pe3yabTaToB
pabort) ycranaBnubaercs [IpaButensctBoM PecniyOnmku benapycs. O0s3aTenbHOMY BKIIFOUEHUIO
B 3TOT IE€PEUYeHb MOJyIekKAT TOBAPH! JIUTEIBHOIO MOJIb30BAaHUS, HA KOTOPhIE B COOTBETCTBHH C
TEXHUYECKHUMH  pErJIaMeHTaMH  TaMOXXEHHOTO  COr03a, TEXHHYECKHMMH  periaMeHTaMu
EBpazuiickoro s5KOHOMHYECKOT0 COr03a JI0JIKEH YCTaHABINBATHCS CPOK CITYKOBI.

2. Ha numeBsie MPOIyKTHl U MapPrOMepHO-KOCMETUYECKHE TOBAPhl N3TOTOBUTENH 00s3aH
YCTaHaBJIMBATh CPOK TOJHOCTH B COOTBETCTBUU C TPeOOBAHUSAMHU TEXHHUECKUX PErjJaMEeHTOB
TamoxkeHHOTro COr03a, TEXHUYECKUX peraaMeHToB EBpa3uiickoro 3kOHOMHYECKOI0 COH03a.

Ha nekapcTBeHHBIE CpeicTBa M HHbIE TOBapbl (pe3yibTaThl paloT), MOTPEeOUTENbCKHE
CBOWCTBA KOTOPBIX CO BPEMEHEM MOTYT YXY/IIAThCS, H3TOTOBUTEIND (MCIIOIIHUTEINb, TOCTABIIINK,
IpeCTaBUTEINb) 00s3aH YCTaHABIMBATH CPOK TOJAHOCTU U (WIM) CPOK XpPaHEHUSs, €CIM MHOE He
YCTAHOBIICHO  TEXHHYECKHMMH  perjaMeHTaMH  TaMOXXEHHOTO  COI03a,  TEeXHWYECKHMHU
perslaMeHTaMu EBpa3suiickoro 5KOHOMHUYECKOIO COI03a.

3. Peammzamuss  ToBapa (pe3ynbrara pabOTHI) IO HWCTEYCHWW YCTAaHOBICHHBIX CpOKa
TOJHOCTH M (WJIM) CpPOKa XpaHEHHs, CpPOKa CIyKObI, a Takke ToBapa (pe3ynpTara paboTbl), Ha
KOTOPBIN JTOJIKHBI OBITH YCTAHOBJIEHBI CPOK CIIYKObI, CPOK TOAHOCTH M (UJIM) CPOK XpaHEHHUsI, HO
OHU HE YCTaHOBJICHBI, 3ampernaercs. Peanuszanus OTAEIbHBIX HEMPOJAOBOJIBCTBEHHBIX TOBAPOB,
CPOK CIIy’XObl U (MJIM) CPOK XpaHEHHUS KOTOPbIX HCTEKJIHU (KpOMeE JIEKapCTBEHHBIX CPEJNICTB),



MOXeT OBITh pa3pelieHa B mopsjake, ycraHoBieHHOM [IpaButensctBoM Pecnyonuku benapyce,
[0 pe3ynbTaTaM IMPOBEACHUS COOTBETCTBYIOIIEH 3KCIEPTU3bl 3TUX TOBAapoB. Pa3pemieHue Ha
JANBHEHITYI0 peau3aliio TOBAPOB, CPOK CIYKOBI U (MJIM) CPOK XpAaHEHUSI KOTOPBIX MCTEKIIH,
JOJDKHO COJepKaTh YKa3aHWE Ha CpPOK, B TEUEHHWE KOTOPOrO TOBApbl BO3MOXHBI K
MCII0JIb30BaHUIO.

4. UzrotoButenb (MCHOTHUTENb, MOCTABIIMK, MPEICTABUTENb) O00sS3aH YCTaHABIMBATH Ha
ToBap (pe3ynbTaT paboOThl, YCIYry) TapaHTUHHBIA CPOK B CIy4assX M Ha YCIOBUSX,
MPElyCMOTPEHHBIX 3aKOHOAATEIBCTBOM U (WJIM) TEXHUYECKUMH perjiiaMeHTamMu TaMOo>KeHHOTO
CO103a, TEXHUYECKUMHU periaMeHTaMu EBpa3suiickoro 3KOHOMUYECKOrO COr03a.

["apaHTHifHBIA CPOK Ha TOBap, IMPOU3BOAMMBIA 3a mpenenamu Pecnybnuku benmapych,
JIOJKEH OBITh HE MEHBLIEH NPOAOIKUTEIBHOCTH, YEM TapaHTUMHBIN CPOK, NMPEAYCMOTPEHHBIN
3akoHoAaTenbcTBOM PecmyOnuku  bemapych © (WM) TEXHHYECKHMMH  pErJIaMEHTaMu
TamMoXkeHHOro CcOr03a, TEXHUYECKMMH perilaMeHTaMu EBpa3suilcKkoro 3KOHOMHYECKOI'O COH03a
JUISL aHAJIOTUYHBIX TOBApOB, MPOM3BOAMMBIX Ha Tepputopuu Pecmybnuku benapych. Ecnu
U3TOTOBUTEJIEM TOBapa, MPOU3BOAMMOro 3a mpenenamu PecnyOnmku benapych, ycraHoBiieH
rapaHTUMHBIN CPOK MEHBIIIEH MPOIOIHKUTEILHOCTH, YEM FapaHTUMHBIN CPOK, TPEyCMOTPEHHBIN
3aKoHOAaTenbcTBOM  PecnyOnuku  bemapyce u (M) TEXHHYECKMMH  perjamMeHTaMu
TaM0XeHHOr0 CO03a, TEXHUYECKUMHU perjaMeHTaMu EBpa3uiickoro 3KOHOMHUYECKOIO CO03a
JUTS aHAJIOTUYHBIX TOBApOB, POU3BOIUMBIX Ha TeppuTopun Pecrybnmku benapych, mocTaBumk
(mpeacraBuTenb) 00s13aH YCTAHOBUTH HA TaKOW TOBAap TapaHTUHHBIA CPOK, MPETyCMOTPEHHBIH
3aKoHOAaTenbcTBOM  PecnyOnuku  bemapyce u (MiM) TEXHHYECKMMHU  perjaMeHTaMu
TaM0>XeHHOTr0 COK03a, TEXHUYECKUMU perjaMeHTaMu EBpazuilckoro S5KOHOMHUYECKOTO COr03a.

5. IlponaBen; o0s3aH yCTaHOBUTh Ha TOBap TapaHTUMHBIA CPOK, €CIM H3TOTOBUTENb
(OCTaBIIMK, MPEACTABUTENNb) HE MCIONHUI MPEAYCMOTPEHHYIO 3aKOHOAATEIHCTBOM U (WJIIN)
TEXHUYECKUMU  perjaMeHTamMu TaMOXEHHOro CO3a, TEXHHYECKUMH  perjiaMeHTaMu
EBpa3uiickoro SKOHOMHYECKOTO CO03a O0S3aHHOCTh IO €ro YCTAaHOBKE WM HCIIOJHUT €€
HEHAISKAIUM 00pa3oM.

[IponaBen; BlpaBe YCTAaHOBUTh Ha TOBAp JONOJHUTEIBHBI TapaHTUMHBIA CPOK CBEPX
TapaHTHHHOTO CpPOKa, MPEAYCMOTPEHHOIO0 3aKOHOJATENbCTBOM U (WJIH) TEXHUYECKUMU
persiaMeHTaMM  TaMOXXEHHOro  CO03a, TEXHMYECKMMHU  perjameHtamu  EBpasuiickoro
SKOHOMHUYECKOTO COI03a U (WIKM) YCTAaHOBJIIEHHOTO  M3TOTOBHUTENEM  (IIOCTABILIUKOM,
IpeJCTaBUTENIEM), a TaKKe TapaHTUHHBIA CPOK Ha TOBap, Ha KOTOPBIA TrapaHTUHHBIA CPOK
M3TOTOBUTENIEM (TTOCTABIIMKOM, MPEACTABUTEIEM) HE YCTAHOBJIEH M 00S3aHHOCTD 110 YCTAaHOBKE
KOTOPOrO HE MpeayCMOTpeHa 3aKOHOJATEeIbCTBOM U (MJIM) TEXHHUUYECKUMM perjlaMeHTaMu
TamoXkeHHOro CO03a, TEXHUYECKUMHU perjameHTamMu EBpasuilckoro sKOHOMHUYECKOTO COHO3a.
[TponaBer He BIIpaBe yCTaHABJIMBAaTh MU OOBSABIATH ApaHTUHHBIA CPOK Ha TOBap MeEHbILEH
POJOKUTEIbHOCTH, YeM FapaHTUMHBIN CPOK, YCTAHOBJICHHBIN M3TOTOBUTENIEM (ITOCTABIIUKOM,
IPEJICTaBUTENIEM).

6. TpeOoBaHus, MPETYCMOTPEHHBIE YaCTHIO TIEPBO ITYHKTA 2, TYHKTOM 4, 9acThIO MEPBOI
IyHKTa 5 HAaCcTOALIEH CTaTbW, HE paCHpPOCTPAHSAIOTCA Ha CIy4aw, €CIu IPOJAaBLIOM
(M3roTOBUTENEM, UCIIOJHUTENIEM) SBIISETCS (PU3NYECKOE JIMIO, OCYIIECTBISIONIEE PEATU3aALINI0
TOBapOB B paMKax pPEMECIECHHOW JEATENbHOCTH WIM pEeaJM3alMi0 TOBAPOB Ha pBHIHKE
(mpou3BosIIIee TOBAPHI, BLITIOJIHSIONIEE pabOThl, OKA3bIBAIOIIECE YCIYTH).

Cratbs 14. O0A3aHHOCTH U3rOTOBHTEIS (IPOJABLA, NOCTABIIMKA, HCIIOJTHUTEJIA) 110
o0ecrne4eHNI0 BO3MOKHOCTH HCII0/Ib30BAHUs TOBapa (pe3yJbTara
padoThI) MO HA3HAYEHMIO, €r0 PEMOHTA M TEXHUYECKOr0 00C/Iy;KMBaHUS

1. UsroroButens (MOCTaBIIMK, HWCHOJHUTENb) 00s3aH O0ECHEeUnuTh BO3MOYKHOCTH
UCIIOJIb30BaHUs ToBapa (pe3yabTara paboThl) 10 HA3HAYSHUIO B TEUEHUE €TI0 CPOKa CIYXKOBI.

[Ipy HEUCHOJHEHUH H3rOTOBUTENEM (MCIIOJIHUTENEM, MOCTAaBUIMKOM) OOS3aHHOCTH IIO
00eCreyeHnI0 BO3MOXKHOCTH HMCIOJIb30BaHUS TOBapa (pe3ynbraTa paboThl) MO Ha3HAUYEHHIO B
TEYEHHE €ro CpokKa CIyKObl MOTpeOuTeNb BIIpPaBe pPACTOPTHYTH JIOTOBOP, BEPHYTH TOBAp



(pe3yabTaT paboTHI) M MOTpeOOBaTH BO3BpaTa yIJIau€HHOW 3a ToBap (pe3ynbTaT paboTHI)
JICHE)KHOM CYMMBI B COOTBETCTBUHM C MMYHKTOM 4 cTaThbu 27 M IMYHKTOM 3 cTaThu 31 HACTOSIErO
3aKoHa.

2. V3roToBuTeNb (IOCTABIIMK) OOECHEYMBACT BO3MOXHOCTb PEMOHTAa U TEXHUYECKOI'O
0OCITy’)KMBaHUsI TOBapa, BBITYCK W IIOCTAaBKY 3allaCHBIX YacTeil B TOProBbIE W PEMOHTHBIE
OpraHu3aly B HEOOXOOUMBIX JUIsl PEMOHTa M TEXHMUYECKOro OOCIyXHBaHUA OOBEMax u
ACCOPTUMEHTE B TEUYEHUE CpPOKa IPOU3BOJCTBA TOBApA, IOCJIE CHATHUS €ro ¢ NMPOU3BOJICTBA — B
TEYEHHUE CPOKa CIykObl TOBapa, a MPH OTCYTCTBUU TAaKOTO CPOKA — B TEUCHHE JECSATHU JIET CO JHS
peanu3any NoTpeOUTENIO TOBapa.

HcnonHuTenp odecrieunBaeT peMOHT U TEXHUUYECKOe 00CITy)KUBaHUE pe3yJsibTaTa paboThl B
TEUYEHUE CPOKa CIyXKObl pe3yiabTara paboThl, a MPU OTCYTCTBUU TAaKOTO CPOKAa — B TEUCHHE
JIECSATH JIET CO JIHS BBIIIOJHEHUS PaOOTHI.

3.B  ciayyae  HEUCHOJHEHUS  W3TOTOBHTENEM  (IIOCTaBIIMKOM)  OOS3aHHOCTH,
IPEIYyCMOTPEHHOM YacTbhiO IEPBOM IyHKTa 2 HACTOALIEW CTaThbu, IpPOJaBel] oOecrnedynBaeT
BO3MOXXHOCTh TEXHHUYECKOTO OOCTYKMBaHHUS (32 MCKIIOUYEHHUEM HEIBM)KUMOTO HMYILECTBA) U
PEMOHTA TOBapa B TEUYEHUE TapaHTHMHHOIO CPOKa, a €ClIM TapaHTUIHBIN CPOK HE YCTaHOBJIEH
a100 COCTaBIsIeT MEHee JIBYX JIET, — B TEUEHHE JBYX JIET CO JHS pealu3alliy MOTPeOUTEIto
TOBapa, eciu Ooyiee JUIUTENbHBIC CPOKH HE YCTAHOBJICHBI 3aKOHOAATEIbCTBOM U (WIIN)
JIOTOBOPOM.

4. TpeboBaHMsI HACTOSIEH CTaThbH HE PAacIpOCTPAHSIOTCS Ha ClIydad, KOrja MpoJaBLOM
(M3rOTOBUTENEM, MCIIOJHUTENIEM) SBIISICTCS (PU3UUECKOE JIUIO, OCYHIECTBIISIONIEE PEeaTH3aIHIO
TOBApOB B paMKaX pEMECIECHHOW JesATEeIbHOCTH WM pealu3ali0 TOBAapOB Ha phIHKE
(mpou3BoAsiILiee TOBAPHI, BHINOIHIIOIIEE PaOOTHI).

I'JIABA 2
I'PAYKKJIAHCKO-IPABOBASI OTBETCTBEHHOCTD 3A HAPYIIEHUE ITPAB
INNOTPEBUTEJIA

Cratbs 15. I'paxkiaHcKo-npaBoBasi 0TBETCTBEHHOCTh MPOAaBLA (M3roTOBUTEIS,
NMOCTABIIHKA, MPEACTABUTEJIs], HCITIOJTHUTEJISI, PEMOHTHOI OpPraHU3aIuM)
3a HapyllleHHe MPAaB MOTPeOuTe s

1.3a wHapymeHnue mnpaB noTpeOuTens mpojaaBel] (M3rOTOBUTENb, IMOCTABIIUK,
NpEJCTaBUTENb, HCIIONHUTENIb, PEMOHTHAs OpTaHU3als) HECeT OTBETCTBEHHOCTh B
COOTBETCTBUH C 3aKOHOJATEIbCTBOM U (MJIH) JOTOBOPOM.

[TorpeOuTens BIpaBe MpeabIBUTH TPEOOBAHMUS, PETYCMOTPEHHBIE HACTOSIIUM 3aKOHOM,
npojaaBlly  (M3rOTOBUTENIO, TOCTAaBILMKY, MPEJACTABUTENO, HCIOJHUTEN0, PEMOHTHON
OpraHu3aIliy) 0 MECTY €T0 HaXOXICHUS (MECTY KHUTEIbCTBA), a TAK)XKE IO MECTY HAXOMXKICHUS
TOProBoro o0bekTa (00beKTa 00CITyKUBaHUS), TJI€ ObIIIM HapyIlIEHbl IpaBa NOTPeOUTENS.

2. YOBITKH, TIPHYMHEHHBIC TOTPEOHUTENI0, TOJUIeKAT BO3MEIICHHUIO B IOJHOM OO0BEeMe
CBEpPX HEYCTOMKH, YCTAaHOBJICHHOH 3aKOHOIaTEILCTBOM HJIU JIOTOBOPOM.

3. Ymara HeycTOWKM W BO3MEIICHWE YOBITKOB HE OCBOOOKIAIOT TPOaBIA
(M3rOTOBUTENS, IMOCTABIIMKA, MPEICTABUTENS, HCIOJHUTENS, PEMOHTHYIO OpraHHM3alHio) OT
WCTIOTHEHUS BO3JIOKEHHBIX Ha HETro 00s3aTEIhCTB B HATYPE Tepe1 MOTPeOUTENEM.

4. IlponaBer; (M3rOTOBUTENb, IOCTABUIMK, MPEACTABUTENb, HCIOJIHUTENb, PEMOHTHas
OpraHu3aiisi) OCBOOOXIAeTCS OT OTBETCTBEHHOCTH 3a HEUCIIONHEHHE WM HEHaJyIekallee
UCTIOJIHEHUE 0053aTeNbCTB, €CIH TIOKAXKET, YTO HEUCIIOTHEHNE WM HEeHAAJIeKalllee NCTIOTHEHNE
00513aTeIIbCTB TPOU3O0ILIN BCIICACTBHE HETPEOJOIMMON CHIIBI, @ TaK)Ke TI0 WHBIM OCHOBAHWUSIM,
UCKJTIOYAIOMIMM OTBETCTBEHHOCTh W MPEIYCMOTPEHHBIM HACTOSIIMM 3aKOHOM WM HHBIMU
3aKOHOJIaTEITHbHBIMH aKTaAMH.

5. IlponaBer; (MMOCTaBIIMK) BIpaBe IMOTPeOOBAaTh 3aMEHbI TOBapa HEHAJIEKAIIEro
Ka4ecTBa, BO3BPALICHHOTO MOTPEOUTENEM, OT U3TOTOBUTENSI MIIM ITOCTABIIMKA, PEAIN30BABIIETO
€My TaKOH ToBap, a TakXe BO3MEIIECHUS YOBITKOB, IOHECEHHBIX MPOAABIOM (IIOCTABIIMKOM) B
CBSI3W C BOCCTAHOBJICHHEM HApYIIEHHOTO IpaBa MOTPEOUTEINS, €CI WHOE HE MPEeIyCMOTPEHO



HOpPMAaTHUBHBIMU NIpaBOBBIMHU akTamu IIpesunenra Pecnybonuku benapycs wnm morosopom. Ilpu
9TOM M3TOTOBUTEIb WJIM IIOCTABUIMK, pPEAJTM30BAaBIIMKA TOBap MpoJaBlly (IOCTAaBILUKY),
OCBOOOXKIAIOTCSI OT OTBETCTBEHHOCTH, €CJIM JIOKaXYT, YTO HEJAOCTATKA TOBapa BO3ZHUKIM II0
HIPUYMHAM, BOZHUKIIHNM I0CJIE [Iepejaud ToBapa NpoaaBLy (IIOCTABIIUKY).

Cratbs 16. I'pakiancko-npaBoBasi 0TBETCTBEHHOCTh MPOAaBLA (M3roTOBUTEIS,
MOCTABIIMKA, MPEJICTABUTEINA, HCTIOJTHUTEJIS) 32 HEHA/IJIeKAILY IO
uHdopmanuio o ToBape (padore, yciayre)

1. Ecnu noTtpeburento He NpeAoCTaBleHa BO3MOXHOCTb HE3aMEIUIMTENbHO MOJY4YUTh B
MecTe peajHu3allid ToBapa (BBIMIOJIHEHUS pPa0OThl, OKa3aHHWs YCIYyTrd) HEOOXOIUMYI |
JIOCTOBEpHYIO HMH(pOpMAIMIO 0 ToBape (paboTe, yciyre), MOTpeOUTENb BIpaBe MOTPEOOBATh OT
npojaBua (M3rOTOBUTENSA, MOCTABIINKA, MPEICTABUTENS, UCIIOIHUTENS) BOSMEUICHUS YOBITKOB,
BbI3BaHHBIX HEOOOCHOBAaHHBIM YKJIOHEHHEM OT 3aKJIIOYeHHsI J0roBOpa, a €ciu JO0roBOp
3aKJIFOYEH, — B Pa3yMHBIA CPOK MOTPeOOBaTh OT MpOJaBiia (MCIIOJHUTENS) PACTOPKEHHUS
JIOrOBOpa M BO3Bpara YIUIAYeHHOH 3a ToBap (paboTy, yciayry) AEHEXHOM CyMMbl JIMOO OT
U3TOTOBUTEINA (TIOCTABIIUKA, IPEICTABUTEINS) BO3BPATA YIUIAYEHHOM 33 TOBAP JEHEKHON CYMMBI,
a TaKk)Ke BO3MEIICHUS APYTUX YOBITKOB.

[Tpu pacropkeHuM noroBopa W (WIM) BO3BpaTe NOTPEOUTENIO YIUIAUEHHOH 3a TOBap
(paboty, yciyry) IEeHEXHOH CyMMBbl B COOTBETCTBMM C YacThbiO MEPBOM HACTOALIETO ITyHKTa
noTpeduTens 00s13aH BO3BPAaTUTh TOBAp (pe3yabTaT paboThl, €CIM ITO BO3MOYKHO MUCXOMS U3 €T
XapakTepa) NpoJaBIly (M3rOTOBUTEIIO, UCIIOIHUTEINIO).

[Tpu pacropkeHuu noroBopa M (WaM) BO3BpaTe NOTPEOUTENIO YIUIAYEHHOM 3a TOBap
(paboty, yciyry) IEeHEXHOH CyMMBbl B COOTBETCTBMM C YacThbIO MEPBONM HACTOALIETO ITyHKTa
npojaBel (M3rOTOBUTENb, MOCTABIINK, MTPEICTABUTENb, UCIIOJHUTENL) HE BIpaBe TPeOOBATh OT
HOTPEeOUTENs MPEIbSIBICHUS JOKYMEHTA, YJOCTOBEPSIOLIEr0 JIMYHOCTb, 3a HCKIIOUECHHEM
cilydasi, €CIM TpH 3aKJIIOYEHWH JOrOBOpa  HCIOJB30BAIUCH  JAHHBIE  JOKYMEHTA,
YJIOCTOBEPSIOLIETO TUYHOCTh MOTPEOUTES.

Ecnmu mpu peanuzanmuu MmoTpeOUTENNI0O TOBApOB MO o0Opas3nam, ONUCAaHHUSIM TOBAPOB,
colepXKalluMcs B KaTajlorax, IpOCHEKTaX, pekjame, OYyKJIeTax WM IpeJICTaBICHHbBIM B
¢dororpadusax uIM HMHBIX WHGOPMAIMOHHBIX HCTOYHUKAX, B TOM 4YHCIE B IJIOOAIBHOM
KOMIIbIOTEpHOM ceTH VHTepHeT, MOoTpeOuTeNnto He MpeJoCTaBlIeHa BO3MOXKHOCTb MOJYYHUTh
HEOOXOJMMYI0O M JIOCTOBEpHYIO HH(GOpMAIMIO O TOBape B MOMEHT JOCTaBKM TOBapa,
NoTpeOUTENh BIIPaBe OTKA3aThCsl OT MPHOOpETeHHs ToBapa 03 BO3MEIIEHUs MPOIABILY
pacxoJioB, CBA3aHHBIX C JOCTABKOW TAKOTO TOBApA.

2. Ilotpebutens  BOpaBe MNPEeObSBUTH  MPOJABIY  (M3rOTOBUTENO,  IOCTABLIMKY,
NPECTaBUTEIIO, UCTIOITHUTEITIO0), HE MTPEIOCTABUBIIEMY ITOTPEOUTEITIO BO3MOKHOCTH TTOTYyICHHUS
HeoOXoauMol M JlocToBepHOW HH(popMmaluu o ToBape (pabote, yciyre), TpeOoBaHHUA,
nperycMOTpeHHble TyHKTaMu 1-3, 5 u 6 ctatbu 20 u nynkTamu 1, 3 u 4 crarbu 31 HacTosuiero
3aKkoHa, ¥ 3a T€ HEJIOCTAaTKU ToBapa (pe3ysbTaTra paboThl, YCIYrH), BOZHUKIINE IOCIIE NepeJadn
ToBapa (pe3yinbTaTa palOThl, yCIyTrH) MOTPEOUTENTI0, B OTHOIIEHHWU KOTOPBIX IMOTPEOUTEIH
JIOKQXKET, YTO OHU BO3HUKJIM B CBS3U C OTCYTCTBHEM Yy HEro TaKoOi MH(pOpMaILHH.

3. Eciim  mempenocrarienne (MPeIOCTaBIICHUE HEJOCTOBEPHON WM HEIOCTATOYHOK)
uHpopmanuu o ToBape (pabote, yciyre) MOBJIEKIO 3a COOOH NpUYMHEHHE BpeAa KHU3HH,
3IOPOBBIO, HACJIEJCTBEHHOCTH JHOO WMYIIECTBY MOTPEOUTENs, OH BIIpaBe TNPEABIBUTH
OpojaBlly (M3TOTOBUTENIO, IOCTABILMKY, TPEACTABUTENI0, HCIIOJHUTEN0) TpeOoBaHUS B
COOTBETCTBHH CO CcTaThell 17 HacTosmero 3akoHa.

4. Ilpu paccMOoTpeHUH TpeOOBaHUIl MOTPeOUTENS O BOSMEUICHUH YOBITKOB, MPUYUHEHHBIX
HEMpPEeA0CTaBICHUEM HEOOXOIMMON W JOCTOBEpHON WH(pOpMaruu o ToBape (paboTe, yciyre),
ClIeflyeT UCXOIUTh U3 MPENOI0KEeHUs: 00 OTCYTCTBHM Y MOTPEOUTENs CHelMaIbHbIX 3HAHUN O
CBOICTBaxX M XapakTepHUCTUKaX ToBapa (paboThl, yCIYTH).

5.1lpy BO3HMKHOBEHHMH MEXIYy MOTpeOUTENIeM U MPOAABLOM  (M3TOTOBUTEIEM,
MOCTABIIMKOM, MPEJICTABUTEIIEM, WCIIOJTHHUTENIEM) CIOpa O JIOCTOBEPHOCTH MPEAOCTAaBICHHON



uHopmanuu o ToBape (pabote, yciyre) npojaaser (M3roTOBUTEINb, TOCTABIIUK, ITPEICTABUTENb,
WCIIOJTHUTEIIb) 00s3aH TMPOBECTH AKCIEPTHU3Y ITOCTOBEPHOCTH HWH(MOpPMAIMU 3a CBOM CUET B
nopsiike, ycranoBieHHoOM IlIpaBurensctBom PecnyOmuku bemapycs. O Mecre u BpeMeHU
IPOBE/ICHUST SKCIEPTU3bl IOTPEOUTENb JOKEH OBITh M3BEIIEH B NHCbMEHHOW (opMme.
[TorpeOuTens BIpaBe MPHUHATH y4acTHE B MPOBEIACHUU KCIEPTHU3BI JIMUHO WIIM 4Yepe3 CBOETO
IPEJCTaBUTENIsA, a TAK)K€ OCIOPUTH 3aKIIOUEHHE 3KCIepTH3bl B cylneOHoM nopsake. Eciu B
pe3ysbTaTe IKCIEPTU3bl OYyAET YCTAHOBJIEHO OTCYTCTBHE HApYLIEHHI CO CTOPOHBI IpOJaBLa
(M3roTOBUTENS, OCTABLINKA, [IPEJICTABUTENS, UCIIOIHUTEIA), TOTpeOUTENb 003aH BO3MECTUTh
npojaBly (M3rOTOBUTENO, IIOCTABIIUKY, IIPEICTABUTENI0, HCIIOJHUTENI0) pPAacXonabl IO
IPOBE/ICHUIO SKCIIEPTU3HI.

Cratbs 17. Bo3menienue Bpeia, NPUYUHEHHOT0 BCJIEICTBHE HEOCTATKOB TOBapa
(paboThl, yCJIYyIru), HEJOCTOBEPHOM MJIM HE0CTATOYHOM HHpoOpMaUH 0
ToBape (padore, yciayre)

1. Bpen, mNOpUYMHEHHBIA KU3HU, 30POBBIO, HACIEACTBEHHOCTH WJIH HMYIIECTBY
NOTPEOUTENST BCIEACTBUE KOHCTPYKTHUBHBIX, PEIENTYpPHBIX WIM HHBIX HEIOCTaTKOB TOBapa
(paboThl, yclyru), a TakXe BCIEICTBHUE HEIOCTOBEPHOW WM HEAOCTATOYHON HMH(POpPMAIUU O
ToBape (pabote, yciyre), MOMJISKHAT BO3MEIICHUIO B TIOJIHOM OOBEME H3TOTOBUTEIEM
(McToNHUTENEeM, MPOJIABIIOM, MOCTABIIUKOM, MPEICTABUTEIEM) HE3aBUCUMO OT €r0 BHHBI U OT
TOT0, COCTOSIJI MOTPEOUTENH C HUM B IOTOBOPHBIX OTHOIICHHSIX HITH HET.

2. Bpen, npuynHEeHHBIN BCIEACTBHE HEAOCTATKOB TOBapa (pe3ysbTara padoThl, YCIyTH), a
TaKXKe BCIIEJCTBHE HEJOCTOBEPHON WM HEIOCTAaTOYHON HHGpopmanuu o ToBape (pabdote,
ycIyre), MOAJICKHUT BO3MEIICHHIO, €CIM OH BO3HHMK B TEUCHHE YCTaHOBJIICHHBIX CPOKa OJIHOCTH
WIH CpPOKa CIyKObI ToBapa (pe3ynbrara pabOThI), a MPU OTCYTCTBUU TAKOBBIX — B TCUCHUE
JECSTH JIET CO JIHS IPOU3BOJICTBA TOBApa (BBIMOIHEHUS paOOThI, OKa3aHUsI YCIYTH).

3.Ecnmn B HapymeHue TpeOOBaHMI 3aKOHOJATENBCTBA, TEXHUYECKHX PETIAMEHTOB
TamMOXeHHOTO COI03a, TEXHHUECKUX PErJIaMeHTOB EBpa3uilckoro 3KOHOMHUYECKOTO CO3a CPOK
TOJIHOCTH HWJIM CPOK CIY>KObl ToBapa (pe3ysibTara pabdOThl) HE YCTAHOBJIEHBI JIMOO JIHUILO,
KOTOpOMY MpoJaH ToBap (AJi1 KOTOPOTO BBHINOJHEHa paboTa), HE OBUIO MPEAYNPEKAECHO O
HEOOXOJMMBIX JEHCTBUSAX IO HWCTEUCHHH CpOKa TOAHOCTH WIIM CpOKa CIYKOBI ToBapa
(pe3ynbTaTta paboThl) U BO3MOXKHBIX MOCJIEACTBUSAX MPU HEBBIOJHEHUU yKa3aHHBIX JNEHCTBUH,
BpEl TIOJISKUT BOSMELICHUIO HE3aBUCHMO OT BPEMEHH €0 IPUINHEHHS.

4. Bpen, MNpUYMHEHHBIM BCIIEACTBHE HEJOCTAaTKOB TOBapa, a TaKXKe BCJEJICTBUE
HEIOCTOBEPHOW WJIM HEJOCTaTOYHOW WHQPOpPMAMM O TOBape, IOMICKUT BO3MEIICHUIO
IpO/AaBLOM (M3rOTOBUTENEM) TOBapa Mo BbIOOpy mnorpebutens. B ciyuae skoHOMHYECKOMH
HECOCTOSTENIbHOCTH  (OaHKpPOTCTBa) TpojaBiia (M3TOTOBUTENS), TPUOCTAHOBJICHHS  WIIU
IpEKpaIleHUs] €ro JesATeNIbHOCTH, OTCYTCTBUSL Yy TOTPEOMTENs] JOCTOBEPHBIX CBEACHUH O
MpoJiaBIie (M3rOTOBUTENE) TMOO0 B CiIydae MeCTa HaXOXKACHUs (MECTa )KUTEIIbCTBA) U3TOTOBUTEIS
3a npenenamu PecnyOnuku benmapych mnorpeburtens BIpaBe NpeAbSBUTH TpeOOBaHHE O
BO3MEIIIEHUH Bpe/a IIOCTABIIUKY, TIPEICTABUTEITIO.

5. Bpen, npuuyMHEHHBIH BCIEACTBHE HEJOCTaTKOB pabOThl WIM YCIYTH, a TaKxke
BCJICJICTBHE HEJOCTOBEPHOH MIIM HEIOCTaTOYHON MH(POPMALIUU O paboTe WiIH YCIIyTre, TOAIEKUT
BO3MEILEHHIO UCITOTHUTEIEM.

6. M3roToBuTens (MCIOIHUTENH) HECET OTBETCTBEHHOCTh 3a BPEIl, IPUYMHEHHBIN KHU3HH,
3/I0pOBbIO, HACJIEICTBEHHOCTH WJIM MMYIIECTBY MOTpPeOUTENss B CBA3M C HCIOJIb30BaHHEM
MaTepHuaioB, OOOpPYIOBAaHHWsS, WHCTPYMEHTOB W HWHBIX CPEICTB IPH IPOU3BOJCTBE TOBApOB
(BBINIOJIHEHUHU pabOT, OKAa3aHUM YCIYT), HE3aBUCHUMO OT TOT0, MO3BOJSUI YPOBEHb HAYYHBIX U
TEXHUYECKUX 3HAHWH W3TOTOBHUTENS (UCIIONHUTENS) BBLIBUTH WX OCOOBIE CBOWCTBA W
XapaKTEPUCTUKH UM HET.

7. U3rotoBuTenb (UCHOIHUTENb, IMPOJABEL), a TaKXe IOCTABIIMK, MpPEICTaBUTENb B
Cllyyasix, yKa3aHHbIX B IIYHKTE 4 HACTOSIIEH cTaThbH, 0CBOOOXKIAIOTCS OT OTBETCTBEHHOCTH, €CIIH
JOKQXYT, YTO BpEJ BO3HHUK BCJIEICTBHE HApPYIICHHS MOTPEOUTENEM YCTAHOBJICHHBIX IPAaBHII



UCIOJIb30BaHUsl TOBapa (pe3ynbraTa paboThl, YCIYyTH), XpaHEHHs, TPAHCIOPTHPOBKH TOBapa
(pe3ynbpTata paboThl) WU ACUCTBUN TPETHUX JIHUI] JINOO HEMPEOIOJIUMOMN CHUIIBI.

Cratbs 18. Komnencanusi MOPaJabHOT0 Bpeaa

1. KomneHncanuss MopajJbHOrO Bpena, MPUYUHEHHOIO IOTPEOMTENI0  BCIEACTBUE
HapylIeHUs W3rOTOBUTENEM (IIPOAABIIOM, IIOCTABLIMKOM, IIPEACTABUTEIEM, HCIIOJHUTEIEM,
PEMOHTHOI opraHuszanueil) mpaB MOTPeOUTENs, NPEAYCMOTPEHHBIX 3aKOHOAATEIbCTBOM,
OCYILIECTBJISIETCS IPUYMHUTENIEM BpeJa MPU HAJMYMM €0 BUHBI, €CJIM HHOE HE MPETyCMOTPEHO
3aKOHOJATEIbHBIMU AKTaMH.

2. KoMrieHcanuss MOpajJbHOTO BpeAa OCYIIECTBIISICTCS HE3aBUCHMMO OT IOJJIEKAIIEro
BO3MEILEHUIO MMYIIECTBEHHOro Bpena. KommeHcanuss MopallbHOrO Bpela OCYLIECTBISETCS B
JEHE)KHOU opme.

3. PazMep koMIleHCalluu MOPAJBHOTO Bpeda OINpENeNsercss CyJOoM B 3aBHUCUMOCTH OT
XapakTepa NPUYMHEHHBIX MOTPEOUTENI0 (PU3MUECKUX U HPABCTBEHHBIX CTPAJaHMN, a TAKKE OT
CTENIEHU BUHBI NPUYMHUTENA Bpela B Cilydae, KOTJAa €ro BUHA SBIIAETCS OCHOBAHUEM s
Bo3MelleHus: Bpena. [lpu ompeneneHun pazMepa KOMIIEHCALMM MOPAJIBHOIO Bpela JOJKHBI
YUUTBIBATHCSI TPEOOBAHUS Pa3yMHOCTH U CIPABEAJIUBOCTH.

4. XapakTep TPUYMHEHHBIX MOTPEOUTEN0 (U3NYECKHX M HPABCTBEHHBIX CTPaJaHHUN
OLIEHUBACTCA CYJOM C y4eTOM (PaKTUYECKUX OOCTOSTENbCTB, MPH KOTOPBIX ObUI NPHYUHEH
MOpaJbHbIN Bpell, 1 UHIAUBUIYaIbHBIX OCOOEHHOCTEN OTPEOUTES.

Crartbs 19. HegeiicTBUTEIbHOCTD YCJIOBHH J0T0BOPA, OTPAHUYHBAIOIIMX NIPABA
norpeoduTess

1. VcnoBus poroBopa, orpaHMYMBAIOIINE MIpaBa MOTPEOUTENs O CPABHEHHIO C MPaBaMU,
YCTQHOBJICHHBIMH HACTOSIIIMM 3aKOHOM M HWHBIM 3aKOHOJATEIILCTBOM O 3allUTe IpaB
noTpeduTeneil, CHNTarOTCSI HUYTOXKHBIMU.

2. O0ycnoBnuBaTh  mpuoOpeTeHHe  ToBapa  (paboThl,  yciuyrn)  00s3aTeNbHBIM
npuoOpeTeHueM UHBIX TOBapoB (paboT, yciyr) 3ampemiaercs. YObITKH, HPUYUHEHHBIC
NOTPEOUTENIO BCJEICTBUE HApYyIIEHUs €ro IpaBa Ha CBOOOJHBIN BBIOOp TOBapa (paloTshl,
YCIIYTH), BO3MELIAIOTCS MTPOAABIIOM (MCIIOJHUTENIEM) B TOJTHOM 00beMeE.

3. [Ipomasen; (WCHONMHHUTETh) HE BIpaBe 03 corjacus MOTPEOUTENS TMPEAOCTABISTH
JIOTIOJTHUTENbHBIE paboThl (YCIyru), okassiBaeMble 3a miary. IlorpeOutens BIpaBe OTKa3aThCs
OT OIUIaThl Takux padoT (ycnyr), a eclii OHMU YyXe OIUIaueHbl, — MOTpedoBaTh OT IMpoJaBlia
(MucnosHUTENST) BO3BpATa YINIAYEHHOW CYMMBI.

I'JIABA 3
3AIIUTA ITPAB ITIOTPEBUTEJIS ITPU PEAJIM3ALIUU EMY TOBAPA

Cratbs 20. [IpaBa noTpeduTeisi B ciIyuae peaju3alii TOBapa HeHA/JIeKAIIero
KayecTBa

1. B ciyuae peanuzanuu ToBapa HEHaAJIeXKalllero KauecTBa, €CJIU €ro HeI0CTaTK! He ObLIN
OTOBOPEHBI MTPOJABIIOM, TOTPEOUTENH BIIPABE [0 CBOEMY BBIOOPY MOTPEeOOBATH:

1.1. 3ameHbI HeTOOPOKAYECTBEHHOTO TOBapa TOBAPOM HAJIJICKAIIIETO KaYeCTBA;

1.2. copazMepHOTro YMEHBIIICHHUS MTOKYITHOM IIEHBI TOBAPA,

1.3. He3aMe M TENTbHOTO OE3BO3ME3THOTO YCTPAHEHUST HEJOCTATKOB TOBAPAa,

1.4. Bo3MeleHHs pacXO0B M0 YCTPAHEHHUIO HEJOCTATKOB TOBApa.

2. B cimyuae OoOHapyXeHHsS HEIOCTaTKOB TOBapa, CBOWCTBAa KOTOPOTO HE IO3BOJISIOT
YCTPAHUTh ATH HEJOCTATKU (TIHILEBbIE TPOAYKTHI, TOBAPHI OBITOBON XHUMHHU H JIP.), TOTPEOUTENH
BIIpaBE IO CBOEMY BBIOOpY MOTpeOOBAaTh 3aMEHbl TAKOI'O TOBapa TOBAPOM HAJIEKAIIEro
KauecTBa MO0 COPa3MEPHOTO YMEHbBIICHHUS TOKYITHOM IICHBI.



3. BMecTo mpeabsiBiIeHUs yKa3aHHBIX B MyHKTax | M 2 HacToALIeH CTaTbu TpeOOBaHMIMA
NOTpeOUTENs BIIPABE PACTOPrHYTh JOrOBOP PO3HUYHON KYIUIM-NIPOAAXH U MNOTpeOOBaTh
BO3BpaTa YIJIAYEHHOM 3a TOBAp JIEHEKHOH CyMMBbI B COOTBETCTBUM C MYHKTOM 4 craTbu 27
Hacrosero 3akoHa. Ilpu stom morpeburens mo TpeOOBAHUIO M 3a CUET MPOJABLA JIOJIKEH
BO3BpAaTUTh MOJIYYEHHBIH TOBap HEHaAJexallero kayecrsa. [loTpeOutens BIpaBe BO3BpaTUTh
TaKkoH ToBap 0e3 NOTPeOUTENbCKON YITaKOBKH.

4. TpeboBaHusi, yKa3zaHHbIE B NyHKTaX 1—3 HacTosmIed CTAaTbu, NPEABABISMIOTCS
noTpeduTeneM MpoAaBILy.

5. IloTpeburens BrpaBe NpeabsSBUTh TPEOOBAaHUS, yKa3aHHbIe B moAmyHkTax 1.1, 1.3 u 1.4
nyHKTa 1 HacTosel ctaTby, N3rOTOBUTEIIIO.

Bmecro mpenbsBieHMS yKa3aHHBIX B 4YacTU IIEPBOM HACTOSILErO IyHKTa TpeOOBaHUI
noTpeOuTeNs BIpaBe MOTpeOOBaTh OT U3rOTOBUTENS BO3BpaTa YIIAUEHHOM 3a TOBAp JCHEKHOM
CYMMBI B COOTBETCTBUU C ITYHKTOM 4 cTaThu 27 HacTosero 3akoHa. [Ipu sToMm nmorpedutens mo
TpeOOBAaHUIO U 3a CYET U3FOTOBUTEINS AOJKEH BO3BPATUTH MOJIyYEHHBIM TOBAap HEHaJUIeXkKaIlero
kadectBa. [loTpeburens BIipaBe BO3BPATUTH TaKOi ToBap 6e3 MOTpeOUTEeNbCKOM YIIaKOBKH.

6.B ciaydyae  SKOHOMHMYECKOW  HECOCTOATENbHOCTH  (0AHKpOTCTBA)  MpOJaBIA
(M3roTOBUTENS), NPUOCTAHOBICHUS WM IPEKpALlEHUs €ro JesTeIbHOCTH, OTCYTCTBUS Y
HOTpeOUTENs JOCTOBEPHBIX CBEAEGHUI O MpoaaBLe (M3roToBuTene) MO0 B cllyyae MecTa
HaxoXXJeHus (MecTa >KHTEIbCTBA) W3TOTOBUTENS 3a mnpenenamu Pecnyonuku benapyce
noTpeduTeNh BIpaBe NpeAbsSBUTH TpeOOBaHUS, yKazaHHble B moanyHkTax 1.1, 1.3 u 1.4 mynkra
1 HacTosIIel CTaThU, OCTABLIUKY, [IPEICTABUTEINIO.

[Ipy HEBBHINOJHEHHWU IOCTABIIMKOM, IpeACTaBUTENEM TpeOOBaHUM MOTpeduTens,
NPEIbIABICHHBIX B COOTBETCTBHH C YacCThIO NIEPBOM HACTOSIIETO IYHKTA, MOTPEOHUTENb BIPaBe
BO3BPATUTh TOBAP HEHAJIEKAIIEr0 KauecTBa COOTBETCTBEHHO IOCTABILUKY, MPEICTABUTEI0 U
noTpedoBaTh BO3BpaTa yIJIAYEHHOM 3a TOBAp JIEHEKHOW CyMMbl B COOTBETCTBHM C IIYHKTOM 4
cratbu 27 Hactosuiero 3akoHa. IlorpeOuTens BHpaBe BO3BpaTHTh Takol ToBap 0Oe3
NOTPEOUTENBCKON YIaKOBKH.

7.B OTHOWIEHMM TEXHMYECKH CIIOKHOIO TOBapa WIM JOPOrOCTOSALIEro ToBapa
OTPeOUTENb BIPABE NPEABIBUTH TPEOOBaHUS, yKa3aHHbIE B oAnyHKTE 1.1 myHkra 1, myHkTe 3,
YaCcTH BTOPOH IMyHKTa 5 ¥ yacTu BTOPOM IMyHKTa 6 HACTOSIIEH cTaTbH, B TEUCHUE TPUILIATH JTHEH
CO JHS Mepedaud ToBapa MpojaBlioM mnorpedutento. [lo vcTeyeHHH yKa3aHHOTO CpOKa Takue
TpeOOBaHUS MOTYT OBITh HpPEAbABICHBI NOTpPeOMTENEM B cliyyae OOHAapyXeHHsS B TOBape
CYILIIECTBEHHOI'0 HEJIOCTAaTKa WJIM HAPYLUIEHUS] CPOKOB 0€3BO3ME3THOIO YCTPAHEHUS! HEOCTATKOB
TOBapa, MPELyCMOTPEHHBIX YaCThIO NEpBOM MyHKTa | crarten 22 Hacrosmero 3akoHa. Ilepeuenn
TaKUX TEXHUYECKH CIIOKHBIX TOBapoB yTBep:kaaeTcs [IpaBurenscrBoM PecniyOnuku benapych.

8. Ilpu Bo3BpaTe MOTPEOUTENIO YIUIAYEHHOM 3a TOBap JEHEXHOHM CyMMbI MpOJaBel
(M3roTOBUTEND, MOCTABUIMK, IPEICTABUTEND) HE BIPABE yAECPKUBATh U3 HEE CYMMY, Ha KOTOPYIO
MOHM3WIACh CTOMMOCTb TOBapa M3-3a IOJIHOTO MM YaCTUYHOTO MCIIOJIb30BaHUS TOBapa, MOTEPU
UM TOBapHOTO BUJA WIN JPYIUX MOAOOHBIX OOCTOSITENBCTB, a TaKXKe TpeOoBaTh OT MOTPEOUTENs
IIPEIbABICHUS JOKYMEHTA, YAOCTOBEPSIOLIErO JINYHOCTD, 3a MCKIIOUEHUEM Ciy4as, €ClIu MpH
3aKJIIOYEHUH JIOTOBOpA HCIOJIb30BAJUCH JaHHBIE JOKYMEHTa, YJOCTOBEPSIOIIETO JIMYHOCTH
notpedurens.

9. IloTpebutens BIpaBe MPEABSBUTH TPeOOBaHWE O HE3aMEIUTHTEIHHOM 0€3BO3ME3THOM
YCTpaHEHUH HEJOCTATKOB TOBapa PEMOHTHOW OpraHU3aliy.

10. OtcytcTBHE y TOTpeOUTENST JOKYMEHTa, TOATBEpXKIAromero ¢GakT npuoOpeTeHus
TOBapa, He SIBJIIETCSI OCHOBAaHHEM JJIsl OTKa3a B yJJOBIETBOPEHUH €ro TpeOOBaHUH.

Jns noaTBepxkaeHus ¢pakTa NpuoOpeTeHrs ToBapa MOTYT HUCIIOJIb30BAThCs CBUAETEIbCKUE
MOKa3aHMsA, DJIEMEHThl MOTPEOUTEIbCKOW YIMAKOBKH, HAa KOTOPBIX MMEIOTCS OTMETKH,
MOJTBEPXKJIAIOIINE, YTO NMPUOOpETEeHNEe TOBapa OCYIIECTBISJIOCH Y 3TOr0 MpOAaBIlla, a TaKxkKe
JIOKYMEHTBI U JIpyTUe CPEeCTBA JIOKa3bIBaHUS, YKA3bIBAIOIIUE HA MPUOOpPETEHHE TOBapa y 3TOrO
pojaBIia.



11. [ponaser; (W3rOTOBUTENh, IMOCTABIIMK, IPEACTABUTENIh) O00s3aH TPUHATH TOBAp
HEHA/JIeKAILEro KauecTBa y MOTpeOUTens, a B ciiyyae HEOOXOAMMOCTH — IIPOBECTU MPOBEPKY
KauecTBa TOBapa, B TOM 4YHCIE C NPHUBJICUCHUEM pPEMOHTHOM opranuzanuu. lIponasen
(M3rOTOBHTENb, MOCTABUIMK, NMPEICTaBUTENb) 00s3aH MPOUHPOPMHUPOBATH MOTPEOUTENS O €ro
MpaBe Ha y4yacTHUE B MPOBEJICHUU MIPOBEPKHU KauecTBa TOBapa, a €CIM Takas MpOBEpKa HE MOMKET
OBITH MpOBEJIEHA HE3aMEUINTEIbHO, — TaKXKEe O MECT€ W BpPEMEHHU IPOBEICHHUS IPOBEPKU
KauecTBa ToBapa. PeMOHTHas opranu3anus npy MoJydeHUu ToBapa OT Mpo/iaBiia (M3rOTOBUTEIIS,
MOCTAaBIIMKA, MPEACTaBUTENS) AJIs MPOBEACHUS MPOBEPKU KauecTBa TOBapa o0s3aHA MPOBECTH
TaKyI0 MPOBEPKY B TEUCHUE TPEX JHEH CO JTHS MOJIyYSHUS TOBapa.

[Ipy BO3HUKHOBEHUM MEXIy HOTpedUTEeNeM U  MPOJaBUOM  (M3rOTOBHUTENEM,
MOCTAaBUIMKOM, MPEACTAaBUTEIEM) CIOpa O HAJIWYMU HEJOCTATKOB TOBapa M MNPUYMHAX HX
BO3HUKHOBEHHUS IMpojaBel] (M3roTOBUTENb, IOCTaBIIUK, IPEACTABUTENb) O00s3aH IPOBECTH
AKCIIEPTU3Y TOBapa 3a CBOW cuUeT B mopsake, ycraHoBieHHoM lIpaButensctBom PecmnyOnuku
benapycs. O MecTe U BpeMeHH IPOBEICHUS AKCIIEPTU3BI MOTPEOUTEINb T0JIKEH OBITh U3BEILEH B
MUChMEHHOU (hopMme.

CtouMoOCTh HKCHEPTU3bl OIUIAYMBACTCA MPOJABLUOM (M3TOTOBUTENEM, MOCTABIIUKOM,
npeacraButeneMm). Ecnu B pesynbrare MPOBEIACHHON 3KCIEPTU3bI TOBapa YCTAHOBIEHO, YTO
HEJOCTaTKM TOBapa OTCYTCTBYIOT HJIM BO3HUKIM [IOCIE Iepeladd ToBapa MOTPeOUTEIO
BCIICJACTBME  HAPYIICHUS WM  YCTAHOBJIEHHBIX  TPaBWUJ  HUCIIOJIb30BAaHUA, XpaHEHUS,
TPAHCIIOPTUPOBKM TOBapa WU JCHCTBUI TpeThUX JIMI JIMOO HEMPEOJOIUMON CHIIBI,
noTpeOuTens 00s3aH BO3MECTUTH MPOAABIYY (M3TOTOBHUTEINO, MOCTABIIUKY, MPEIACTABUTENIO)
pacxo/ibl Ha MPOBEJICHUE SKCIEPTH3bI, a TAK)KE CBSA3aHHBIE C €€ MPOBEJCHHEM pacXoIbl Ha
TPAaHCIIOPTUPOBKY TOBapa.

[Torpeburens BOpaBe MPUHSITH yYacTHE B MPOBEICHUU MPOBEPKU KAYECTBA U IKCIEPTU3HI
TOBapa JIMYHO WJIM Y€pe3 CBOETO MPEJICTABUTEIA, OCIIOPUTH 3aKJIFOUEHHUE SKCIIEPTU3BI TOBApa B
CyneOHOM TMOpsAIKe, a TaKKe IMPH BOSHUKHOBEHHHM MEXIYy NOTpeduTerseM M MpOJaBLIOM
(M3roToBUTENIEM, TOCTABIIMKOM, MPEJACTABUTEIEM) CIIOpa O HAJIMYMU HEJOCTAaTKOB TOBapa M
MpPUYMHAX MX BO3HUKHOBEHHUS MPOBECTU SKCIEPTU3Y TOBapa 3a cBoi cyer. Ecnu B pesynbprate
AKCIIEPTU3Bl TOBapa, IMPOBEACHHON 3a CYET MNOTPEOUTENs, YCTAaHOBJICHO, YTO HEIOCTATKH
BO3HUKIIM JI0 TIEpejaud ToBapa MOTPEOUTENIO WIIA MO MPUYMHAM, BO3HUKIIUM 10 MOMEHTA €ro
nepefadd, TmpojaBenl (M3TOTOBUTENb, IIOCTaBIIWK, TMPEJACTAaBUTEIh) O005S3aH BO3MECTUTH
MOTPEOUTENIO PacXo/abl Ha MPOBEIACHHE JKCIEPTH3bI, a TAK)KE CBSI3aHHBIC C €€ MPOBEICHUEM
pacxoJibl Ha TPAHCIIOPTUPOBKY TOBApa.

12. B cnyuae, korja HeJOCTaTKA TOBapa OOHAPYKEHBI MOTpeOUTeIeM B TapaHTUHHBIHA
CPOK, TIpojiaBell (M3roTOBUTENb, MTOCTABIIUK, NMPEJICTABUTEIh) OTBEYAET 32 HEIOCTATKU TOBapa,
€CIM He JIOKaXeT, YTO OHWM BO3HHUKJIM IOClIe Tepeadyd ToBapa MPOAABIIOM MOTPEOUTENTIO
BCIIEJICTBME  HAPYIICHUS UM  YCTAHOBJIEHHBIX  TIPaBUJI  HUCIIOJIb30BAaHUS, XpaHEHUS,
TPAHCTIOPTUPOBKHU TOBApa WU ACUCTBUNA TPETHUX JUII JINOO HEMIPEOJOTUMON CUITHI.

B cnydae, xorma rapaHTHHBIA CPOK COCTAaBJSIET MEHEE JIBYX JIET M HEJIOCTaTKU TOBapa
oOHapyXeHbl MOTpeOUTENEeM M0 UCTEUEHUU TapaHTUIHOTO CPOKa, HO B Mpelenax IBYX JIET CO
IHS TIepelayd ToBapa TNPOJABIIOM TMOTPEOUTENI0, MpoAaBel] (M3TOTOBUTENb, IOCTABIIUK,
MPEJICTaBUTENb) OTBEYAET 32 HEJOCTATKU TOBapa, €CIH MOTPEOUTENh JOKAXKET, YTO HETOCTATKU
TOBapa BO3HUKIIM JI0 €r0 Nepeadyu MOTPeOUTETI0 WU 10 MPUYUHAM, BO3ZHUKIIINM 10 MOMEHTA
€ro nepeaayu.

[IponmaBer (M3roTOBHUTENb, MOCTABIIUK, MPEICTABUTENH) OTBEYACT 32 HEJIOCTATKH TOBApa,
Ha KOTOPBI HE YCTAHOBJICH TapaHTUUHBIA CPOK, €CIIU MOTPEOUTENh JOKAKET, UTO HEIOCTATKH
TOBapa BO3HUKIIH JI0 €r0 Nepeaadyn MOTPeOUTEeTI0 WU TI0 MPUYWHAM, BO3HHUKIIINM JI0 MOMEHTA
€ro nepeaayu.

13. Bo3Bpar kpymHOTabapuTHBIX TOBAPOB MM TOBAapOB BECOM 0oOJjiee MATH KHJIOTPAMMOB
HEHA/IJISKAIIET0 KavyecTBa MPOAABIY (M3TOTOBUTENIO, MOCTABIIUKY, MPEICTABUTENIO), a TaKKe
JIOCTaBKa TaKWX TOBApoOB JUIsi OE3BO3ME3JHOTO YCTPAHEHUsS HEIOCTaTKOB, COPa3MEPHOTO
YMEHbIIIEHHUS TOKYTHOU IIEHBI, 3aMEHbI M BO3BpAT UX MOTPEOUTENIO OCYIIECTBISIOTCS CHIIAMU U



3a CcyeT MpojaBla (M3TOTOBUTENS, MOCTABIIMKA, IPEACTABUTENS, PEMOHTHOM opraHu3aiuu). B
Clly4ae HEMCIOJIHEHHs STOW 00S3aHHOCTH, a TaKXKe eCIM Mpojasel] (MU3roOTOBUTEINb, MOCTaBIINK,
MpEACTaBUTENIb, PEMOHTHAsl OpraHu3alusi) HE HMMEET CBOEro MecTa HaxXxOoxAeHUs (Mecra
JKUTENIbCTBA) MO0 (HUIMATIOB WM HPEICTaBUTENIBLCTB, HHBIX 000COOJIEHHBIX MOJpa3/ieieHuil B
HACEJICHHOM MYHKTE, SIBJISIIOIIEMCSI MECTOM JKHUTENbCTBA MOTpEOUTENs, JOCTaBKa U BO3BpaT
YKa3aHHbIX TOBapOB MOTYT OCYIIECTBIAThCA noTpedutenem. Ilpu 3TOoM  mpopasen
(M3rOTOBUTEN, TOCTABIIUK, MPEACTABUTENb) O0s13aH BO3MECTUTh MOTPEOUTENIO PaCXOJIbI,
CBSI3aHHBIE C JOCTaBKOW M BO3BPATOM yKa3aHHBIX TOBAPOB.

14. Tlpu mnepemavye moTpeOUTENEeM ToOBapa TNPOAABIY (M3TOTOBUTENIO, TTOCTABIIHKY,
MIPEJICTABUTEII0) B CBSI3U C peanu3aleil mpasa, NpelycCMOTPEHHOTro noAnyHkToM 1.1 myHkTa 1
HACTOSINICH CTaThbU, a TaKXe JUIsl MPOBEACHUS MPOBEPKU KayecTBa TOBapa JIMOO HKCIEPTU3BI
TOBapa COCTAaBJSIETCSl aKT MepeJayd ToBapa Mo Qopme, YCTaHOBICHHOW MMHHCTEPCTBOM
AHTUMOHOTIOJILHOTO PETYIMPOBaHMs 1 Toprobiu Pecnyonuku benapycek.

15. B cnyuae HesiBKM MOTpeOUTENsI 32 TOBAPOM IIOCJE NMPOBEACHHUS MPOBEPKHU KauecTBa
TOBapa, 3KCIEPTU3bl TOBapa WJIK OE3BO3ME3/IHOTO YCTPAHEHHUsS! HEJOCTATKOB TOBAapa IPOJIaBeLl
(M3rOTOBHTENb, OCTABIIUK, MPEICTABUTENb, PEMOHTHAs OpPraHU3allvs) BIpPaBe, B MHUCbMEHHON
dbopme npenynpeanB MOTpPeOUTENs, 10 UCTEYCHUH JIBYX MECSIEB CO JIHS HAIpPaBJICHHUS TAKOTO
MpeIyNpexIeHUs B3bICKATh C MOTPEOUTENs YOBITKH, IIOHECEHHBIE B CBS3H C XpaHEHUEM TOBapa,
3a UCKJITFOUEHHUEM CIIydasi, €CIH MOTpeOnTeNh He MOT 3a0paTh TOBAp 10 YBAXHUTEIHHON MPHYUHE.

Crartbs 21. Cpokn npeabsiBjieHUs1 HOTpedUTE/IeM TPeOOBAHNH B OTHOLLICHUH
HEJ0CTAaTKOB TOBapa

1. IToTpeburens BnpaBe NPeabsIBUTH MPeIyCMOTpeHHbIE cTaTheil 20 HacTosero 3akoHa
TpeOoBaHUS  MpoJaBlly  (M3rOTOBUTENIO, IOCTaBLIUKY, IPEICTaBUTENI0, PEMOHTHOU
OpraHu3ali) B OTHOIIEHUHM HEIOCTAaTKOB TOBapa B TEUEHHE FapaHTHUHHOTO CpOKa MM CpOKa
rOJHOCTH ToBapa. Eciau rapaHTUHHBIN CPOK YCTaHOBJIEH IPOAABIIOM B COOTBETCTBUU C YACThIO
BTOpOH myHKTa 5 crtarbu 13 Hacrosimero 3akoHa, TpeOOBaHUS B OTHOLIEHMM HEIOCTATKOB
TOBapa, OOHApPY)KEHHBIX B TEUCHHWE YKa3aHHOTO TApPAHTUHHOTO CPOKA, TIPEIBSIBISIIOTCS
noTpeduTeneM MpoAaBILy.

B oTHomeHuMM TOBapoOB, Ha KOTOpbIE TapaHTUHHBIE CPOKM MU CPOKH TOJHOCTU HE
YCTAQHOBJIEHBI JTMOO rapaHTHUHHBIE CPOKHU KOTOPBIX COCTAaBIISIOT MEHEEe JBYX JET, MOTpeOuTelb
BIIpaBE IMpPEIbSBUTh YKa3aHHble TpeOOBaHUS MpPOJABLY (M3TOTOBHUTENIO, IOCTABILUKY,
NPEJCTaBUTEII0), €CIM HEAOCTaTKH OOHapy)KEeHbl B TEUEHHUE JBYX JIET CO JIHS Nepefadd TaKux
TOBapOB MPOJABIOM ITOTPEOUTENIO, @ B OTHOIIEHUU HEABMXKMMOI'O UMYIIECTBA — B TEYEHHUE TPEX
JeT CO JHSA ero mepeAayd MpoAaBIIOM IOTPeOUTEN0, eciau Oosee ATUTEIbHBIE CPOKU He
YCTAaHOBJIEHBl 3aKOHOAATEIbCTBOM, TEXHHUUYECKUMH perjamMeHTamMu TaMO0XeHHOIro Cor3a,
TEXHUYECKUMU periameHTamu EBpa3uiickoro 3KOHOMUYECKOro coro3a U (WJIK) 1I0rOBOPOM.

2. lapaHTHIfHBI CPOK TOBapa HCYHCISIETCS C MOMEHTa Mepefadd ToBapa IPOJABIIOM
HOTPEOUTENIO, €CIM MHOE HE MPEeIyCMOTPEHO MyHKTaMu 3 M 4 HacTOsIeH CTaTbu, UHBIM
3aKOHOJATENIbCTBOM, TEXHMUECKHMHU perjaMeHTaMHd TaMOXKEHHOro COl03a, TEeXHHYECKHMU
pernameHTaMu EBpa3niickoro 3KOHOMHMUYECKOTO COK03a MM 10roBopoM. Eciim MOMEHT nepenaun
TOBapa YCTAaHOBUTHh HEBO3MOXKHO, 3TOT CPOK MCUHUCIISIETCS CO JIHS M3TOTOBJIEHUS ToBapa. Eciu B
JlaTe W3TOTOBJIEHUS TOBapa yKa3aHbl TOJBKO MECSI] U I'OJ WU IOJ U3rOTOBJIEHUS TOBapa, JIHEM
€ro M3rOoTOBJICHUS CYUTAETCS COOTBETCTBEHHO MOCIEAHUM IEHb MecsIIia UK roJia.

3. JIns ce30HHBIX TOBAapOB (OAEXKIbI, MEXOBBIX W3JEIUN W JAp.) TapaHTUIHBIE CPOKU
UCUHUCIIAIOTCA ¢ MOMEHTA HACTYIUIEHUS COOTBETCTBYIOLIETO CE€30HA: ¢ 1 ampess — Uil TOBapoB
BECEHHE-JIETHETO aCCOPTUMEHTa U ¢ 1 OKTAOps — JUIsl TOBApOB OCEHHE-3UMHET0 aCCOPTUMEHTA.
Jlns 00yBH CE30HHOIO Ha3HAYEHUS TapaHTHITHbIE CPOKM HOCKHU MCUUCIHSIOTCS: JJIs 3UMHEH — ¢
15 HOs0ps1, BeceHHEH U OCeHHel — COOTBETCTBEHHO ¢ 1 MapTta u 15 ceHts0ps, neTHeil — ¢ 1 mas.
[TpaBuiia ucurcaeHus: TapaHTUMHBIX CPOKOB ISl CE30HHBIX TOBAPOB, UMEIOIINX UHYIO CE30HHYIO
KJIacCU(UKALMIO, YCTAaHABIMBAIOTCS 3aKOHOJATENLCTBOM. TedeHHe TapaHTHUHHOTO CpoKa
IpEepbIBAaCTCAd C HACTYIUIGHHEM JpYyroro ce3oHa. Eciau B CE30HHOM TOBape B XOJE €ro



UCTIOJIb30BaHUSI OOHApY)KEHbl HEIOCTAaTKM [0 HACTYIJICHUS COOTBETCTBYIOLIETO CE30Ha,
rapaHTUHHBIA CPOK MCUHUCIIAETCS CO JIHS Hadajla MCIOJb30BAHMS TAKOrO TOBApa, 3asBIEHHOIO
OTPEOUTETIEM.

4. Ecnu TOBap HYyXJaeTcsi B CHELMaJIbHOM yCTAaHOBKE (IIOJKIIOYEHHUH) WU CcOOpKe,
TapaHTUHHBIA CPOK HCYHCISETCS CO JHS €ro YCTAaHOBKM (IOJKIIFOUEHUs) wiu cOopku. Ecmm
HOTpeOUTENh JUIIEH BO3MOXHOCTH HMCIIOJIb30BaTh TOBAP MO OOCTOSTENBCTBAM, 3aBHCALIUM OT
npojaBua (KOrja TOBap HYXAAETCS B CIIEHUAIBHOM YCTaHOBKE (TIOAKIIIOYEHHH) WM COOpKe,
KOTOpble 0053aHbl OCYLIECTBUTh IPOJABELl HJIM YIOJIHOMOYEHHAss UM B COOTBETCTBUM C
JIOTOBOPOM  OpraHM3anus (MHIAUBHIYaJIbHBIN MpeInpUHUMATEb), JIMOO B HEM HMEIOTCA
HEIOCTAaTKU, JIMOO OH HE MOXKET MCIIOJIb30BaThCs IOTPEOUTENIEM IO HMHBIM IMPUYHMHAM),
TapaHTUWHBIA CPOK HE MCUYMCISETCS A0 yCTPaHEHHs MPOJABIOM TaKUX OOCTOATENbCTB. Ecmm
JIeHb JIOCTABKM, YCTAHOBKH (TIOAKJIIOUEHHS) WM COOPKU TOBapa, YCTPAHEHHUS 3aBUCALIMX OT
IPO/IaBLA OOCTOSTENBCTB, BCIACICTBIE KOTOPBIX MOTPEOUTENb HE MOXKET UCIOIB30BATH TOBAP 10
Ha3HAYEHUIO, ONPEAEIUTh HEBO3MOKHO, TOT CPOK HUCUUCIISIETCS CO JIHA 3aKIIIOYEHUS 10r0BOpa.

5. 'apaHTHiiHBIE CPOKM MOTYT YCTaHaBJIMBATbCsl HA KOMIUIEKTYIOUIME W3JAEIUS U
COCTaBHbIE YaCTH OCHOBHOTO u3zaenus. ['apaHTuiiHble CPOKM Ha KOMIUIEKTYIOIIME U3JENus U
COCTaBHbIE YaCTH OCHOBHOI'O M3JENUS MCUUCISIIOTCS B TOM K€ IMOPSAJKE, YTO U TapaHTHUHHBIN
CPOK Ha OCHOBHOE U3IeJIHeE.

Ecin vHOE HE NpeaycMOTPEHO AOrOBOPOM, IapaHTUIHBIE CPOKM Ha KOMIUIEKTYIOLIEE
U3JIeJIMEe U COCTABHYIO YaCThb OCHOBHOI'O M3JIeNNs (32 UCKIIIOYEHUEM KOMIUIEKTYIOLIEr0 U3/eus
U COCTAaBHOM YacTHM OCHOBHOI'O W3JIENHSI, MOMJIEKALUIUX [EPUOJUYECKON 3aMEHE) CUMTArOTCS
YCTQHOBJICHHBIMM TOH € MPOJOJDKUTENBHOCTH, YTO M TapaHTUHHBI CPOK Ha OCHOBHOE
U3JIENHeE.

B cnyuae, korja Ha KOMIUIEKTYIOILEE U3/IEIHE, COCTAaBHYIO YaCTh OCHOBHOT'O M3Jenus (3a
UCKJIIOYEHUEM KOMIUIEKTYIOUIETO W3J€IMsl W COCTaBHOW 4YacTM OCHOBHOIO M3JEius,
HOJUIeKALUX [IEPUOANYECKON 3aMEeHe) B IOTOBOPE YCTAHOBIIEHBI FapaHTUIHHBIE CPOKHU MEHBIIIEH
IPOJIOJDKUTEIPHOCTH, 4Ye€M Ha OCHOBHOE W3JeiHe, MOTPeOUTeNs BIOpaBe MPEIbSIBUTH
TpeOOBaHUs, CBA3aHHBIE C HEAOCTATKAMU KOMIUIEKTYIOIErO M3/€Msl, COCTaBHOM wyacTu
OCHOBHOT'O H3J€NHsi, IPU MX OOHApy)KEHWHU B TEUYEHHWE TapaHTUHHOIO CpPOKa Ha OCHOBHOE
u3JieNue, eClii HHOE He IPEAYCMOTPEHO JJOTOBOPOM.

Ecnn Ha KOMILIEKTYyIOIIEe M3/IeINe, COCTaBHYI0 YaCTh OCHOBHOI'O M3JIEIMSI YCTAHOBJICHBI
rapaHTUHHBIE CPOKU OOJbIIEH MPOMOIKHUTENBHOCTH, YeM TapaHTHHHBIA CPOK Ha OCHOBHOE
u3Jienye, NOTpeOUTENb BIPAaBE NMPEAbIBUTH TPEOOBaHUS, CBSI3aHHBIE C HEJOCTATKaMU TOBapa,
€CJIM HEJOCTaTKU KOMIUIEKTYIOIEr0 M3JENIMsI, COCTAaBHOM YacTU OCHOBHOTO M3ZENus
0oOHapyXeHbl B TCUEHHUE FrapaHTUIHBIX CPOKOB Ha HUX, HE3aBUCUMO OT UCTEUEHMS TapaHTUHHOTO
CpPOKa Ha OCHOBHOE U3JIEJIHE.

6. B cnmyyae oOHapyXeHUSI MPOW3BOACTBEHHBIX, PEHENTYPHBIX M WHBIX HEIOCTATKOB, HE
CBSI3aHHBIX C M3HOCOM, CTapeHMEM WU JPYrUMH (QHU3MUECKUMH IpolleccaMd B TOBape, IO
UCTEUYEHUHU JABYX JIET CO JHS MepeJayd ToBapa IPOJABLOM MOTPEOUTENI0, a B OTHOLIEHUU
HEJIBKMMOI'0 MMYILECTBA — TpeX JIET CO JHS €ro mepeiadyd MpoAaBLIOM MOTPEOUTEINI0, €Clu
Oonee UIMTENbHBIE CPOKM HE YCTAHOBJEHBI 3aKOHOJATEIbCTBOM U (WMJU) JOTOBOPOM,
NoTpeOUTENh BIpaBe NPEAbIBUTH N3TOTOBUTENIO TPEOOBaHUS, IPEYCMOTPEHHBIE MOAMTYHKTaMHU
1.1, 1.3 u 1.4 nynkra 1 u yactbio BTOpoM nyHKTa 5 craThu 20 Hacrosiiero 3akoHa, €Ciu
JIOKQXKET, YTO HEJOCTATKW BO3ZHUKIM JI0 MEpeJadyd ToBapa MOTPEOUTENI0 WIM MO MpUYMHAM,
BO3ZHUKILIUM JI0 3TOIO0 MOMEHTa. YKa3aHHble TpeOOBaHHS MOTYT OBbITh MPEABSBIEHBI, €CIU
HEJIOCTAaTKU B TOBape oOHapy>KEHBI B MpeJieiax yCTaHOBJICHHOTO Ha TOBAp CPOKa CIYKObI MU B
TE€YEHUE JECATH JIET CO JIHSA Mepeadu MOTPeOUTEN0 TOBapa, €CIN CPOK CIIYKObI HE YCTaHOBJIEH.
B cnyyae sxoHOMHYECKON HECOCTOATENBHOCTU (OaHKPOTCTBA) U3TOTOBUTENS, TPUOCTAHOBIICHHUS
WM TIPEKpaLIeHHs ero NesTEJbHOCTH, OTCYTCTBHS y TMOTpeOUTENsl JOCTOBEPHBIX CBEACHUN 00
U3rOTOBUTENE JMOO B Clydae MecTa HaxXOXJIeHHs (MecTa »XHUTEIbCTBA) H3TOTOBHUTENSA 32
npeaenamu  PecnyOnukm  bemapyck  moTpeOuTens  BOpaBe  MPEabSBUTh  TpeOOBaHUSA,
npeaycMoTperHsle noanynkramu 1.1, 1.3 u 1.4 nynkra 1 cratsu 20 HacTosIIero 3akoHa, TaKxKe



MOCTaBIUKY, MPEICTABUTENIO B Mpeleinax YCTAaHOBIEHHOTO Ha TOBAap CpPOKa CIYXKObI WU B
TE€YEHHE JIECATH JIET CO JIHA Mepeayl MoTPeOUTeNI0 TOBapa, €CIIU CPOK CIYHKObl HE YCTaHOBIIEH.
[Ipr HEBBHIMONIHEHUH NOCTABIIMKOM, INPEACTABUTEIEM YKa3aHHBIX TpPeOOBAaHUU MOTPeOUTENH
BIIPAaBE BO3BPATUTh TOBAp HEHAIJIEkKAIIEr0 KayecTBa COOTBETCTBEHHO IIOCTABILIHUKY,
IOpPEJCTaBUTENI0O W TOTpeOOBaTh BO3BpaTa YIUIAYEHHOM 3a TOBap JCHEXKHOH CyMMBI B
COOTBETCTBUHU C MyHKTOM 4 ctarbu 27 Hactosmero 3akoHa. [lorpeburens BrpaBe BO3BpPaTUTh
TaKo# ToBap 0e3 MOTPeOUTETHCKON YITAaKOBKH.

7. CpoK TOJHOCTH TOBapa MCUYMCISETCS C MOMEHTa M3rOTOBIeHHUS ToBapa. Cpok Ciry:KObI
TOBapa MCYMCIIAETCS C MOMEHTA Tepeladd ToBapa MOTPEOUTENI0, €ClIi MHOE HE YCTAaHOBICHO
3aKOHOJATEIbCTBOM, TEXHUYECKUMHU pEriaMeHTaMu TaMOXEeHHOrO COr03a, TEeXHUYECKUMU
pernameHTamMu EBpasuiickoro 3KOHOMHYECKOIO coro3a. Eciam MOMEHT mepefauyd ToBapa
YCTaHOBUTH HEBO3MOKHO, CPOK CITY>KOBI TOBapa MCUUCISETCS C MOMEHTA U3TOTOBIICHUS TOBapa.

Cratbs 22. bBe3Bo3Me31HO€e yCTPaHeHHe HEJOCTATKOB TOBapa MPOJaBIOM
(M3roToBUTEIEM, IOCTABIIMKOM, NIPeACTABUTEIEM, PEMOHTHOM
opraHu3anmeii)

1. OGHapykeHHblE HEAOCTaTKM TOBapa JOJDKHBI OBITh  YCTPAaHEHbl IPOJABLIOM
(M3roTOBUTENEM, MOCTABIIMKOM, IIPEICTABUTEIIEM, PEMOHTHONW OpraHHu3alueil) 6€3B03Me3/1HO U
He3aMeUINTENbHO. B cilydae, eciim ycTpaHUTb HENOCTAaTKM TOBapa HE3aMEUINTEIbHO HE
IPEJICTaBIISIETC BO3MOKHBIM, MAaKCHMAaJbHBIH CPOK MX YCTPAHEHHUS HE MOXKET IpEBBILIAThH
YeThIpHAIATH JHEH co JHS MpenbsBiIeHUs HoTpeduTeneM TpeOoBaHUS 00 YCTpaHEHUU
HEIOCTAaTKOB TOBapa. [10 MICHbMEHHOMY COTJAIICHHIO C MOTPEOUTENEM 3TOT CPOK MOXKET OBITh
yBEJIMYEH, HO HE OoJiee 4eM /10 TPUALATH JHEH.

PemonTHast opraHuzanus OpU  [OJYyYEHUH TOBapa OT MpoJaBLa (M3rOTOBUTEIS,
IOCTaBINMKA, MPEICTaBUTENs) [UIl YCTpaHEHUs HEJOCTaTKOB ToBapa o00s3aHa YCTPAHUTh
HEJ0CTaTKU C Y4ETOM CPOKOB, IPEAYCMOTPEHHBIX YAaCThIO IEPBOM HACTOALIETO MYHKTA.

2.B cnyyae 0€3BO3ME3IHOTO YCTpPAaHEHUS HEJAOCTaTKOB B TOBape JJIMTEIbHOIO
[I0JIb30BAaHUSl MOTPEOUTENb BIPABE NPEABSIBUTH M3TOTOBUTENIO WIM NPOAABIY TpeOOBaHUE O
IPEOCTaBICHUH NOTPEOUTENIO Ha NEPHO PEMOHTA 0€3BO3ME3HO BO BPEMEHHOE I0JIb30BAHUE
AQHAJIOTMYHOrO ToBapa. M3roroBuTens wiM mpoaaBel] 00s3aHbl yIOBJIETBOPUTH TpeOOBaHHE
NoTpeOUTENS B TPEXJAHEBHBIA CPOK CO JHS €ro NMpeIbsSBICHUS, a TakKe 00eCHeUUuTh JOCTABKY
NOTPEOUTENIO TAKOTO TOBapa 3a cBoi cueT. Ilopsaok npenocTaBieHus TaKuX TOBApOB, a TAKkKe
IepevyeHb TOBapoOB JUIMTENBHOTO IOJb30BaHMS, Ha KOTOpble YKa3aHHOE TpeOOBaHUE He
pacnpocTpansiercs, yctanaBnubatoTcs [IpaBurenscrBom PecniyOnnku benapycs.

TpeboBaHMs HACTOSILETO MyHKTa HE PAacHpOCTPAaHSIOTCS Ha Cilydau, KOTJa MpoJaBLOM
(u3roroBUTENEM) SBIAETCS (PU3MUECKOE JIMIO, OCYLIECTBISIONIEE PEaJM3alUI0 TOBApOB B
paMKax peMeCIeHHOH JesTeNbHOCTH WM pealu3alio TOBApOB Ha pPbIHKE (IIPOM3BOJSIICE
TOBApHI).

3. B ciiyuae 6e3B03Me3/JHOr0 YCTpaHEHHs HEI0CTaTKOB TOBapa rapaHTUIHbIN CPOK HA HETO
IIPOJUIEBAETCS. HA MEPHUOJI, B TEUEHUE KOTOPOrO TOBAp HE MCIOIb30BAICA. YKa3aHHBIA MEPHOJ
UCUHUCIIAETCS CO JIHS MpPEIbsBIECHUS MOTpeduTeneM TpeOoBaHUS O OE3BO3ME3HOM YCTPAaHEHUH
HEJOCTaTKOB TOBapa 10 IHS BbIJA4YM €ro MO OKOHYAaHUHM PEMOHTA, a €CIM MOTpeOUTeNh 3a
BblJIaueil TOBapa CBOEBPEMEHHO HE SIBUJICS, — 0 JHS YBEAOMIIEHUS MOTpeOuTens 00 OKOHYaHUU
pPEMOHTA.

4. Tlpn 06e3BO3ME3IHOM YCTPAaHEHHWU HEIOCTATKOB TOBapa IMOCPEJICTBOM 3aMEHbI
KOMIUIEKTYIOIIET0 H3/ETUsl WM COCTaBHOM 4YacTHU OCHOBHOTO U3JENUsA, Ha KOTOpbIE
YCTaHOBJIEHBI TAPAaHTUMHBIE CPOKHU, HA HOBBIE KOMIUIEKTYIOLIEE U3/EIUE UM COCTAaBHYIO YacTh
OCHOBHOTO U3JIEJIMsI YCTaHABIMBAIOTCS TapaHTHITHBIE CPOKU TOH ke MPOAOKUTEIBHOCTH, YTO U
Ha 3aMEHEHHbIE, KOTOpbIE HCUUCIAIOTCS CO JHS BBIJAYM MOTPEOMTENIO 3TOr0 TOBapa IO
OKOHYaHUU PEMOHTA.

5.Ilpu 6Ge3BO3ME3IHOM YCTpaHEHHUH HEAOCTATKOB TOBapa PEMOHTHOM oOpraHu3anueit
3aIOJIHSIETCA TapaHTUMHBIN TaloH, MepelaHHbIi NOTPeOUTEN0 OJHOBPEMEHHO C TOBApOM IMpPHU



€ro MpuoOpeTeHHH, a B CIIydyae €ro OTCYTCTBHS O(opMisieTcss JOKYMEHT, MOATBEp KIAIOMINN
0€3BO3ME3/IHOE YCTpPaHEHHE HEIOCTaTKOB TOBapa, B MOpsAKE M MO (opMe, yCTaHOBICHHBIM
MuHHCTEpPCTBOM aHTUMOHOIIOJIBHOTO PEryJIMpoOBaHus 1 ToproBiu PecyOnuku benapyce.

Crarbd 23. 3aMmeHa ToBapa HeHaUIesKallero KayecTsa

1.B cmydae oOHapyXeHHsS TOTpeOHWTENIEM HEJOCTAaTKOB TOBapa M MPEIbSIBICHUS
TpeOOBaHUS O 3aMEHE TaKOro TOBapa MpojaBel] (M3rOTOBHUTENb, MOCTABIIMK, MPEICTABUTEINb)
00s13aH 3aMEHHUTh TaKOW TOBApP HE3AMEUIUTENILHO, a MPU HEOOXOTUMOCTH TOMOJIHUTEIHHON
IOPOBEpPKM  KauecTBa TaKOro TOBapa  MPOJABLUOM  (M3rOTOBUTENIEM,  IOCTABLIUKOM,
IIPEJICTABUTENIEM) — 3aMEHMTh €ro B TEUEHUE YEThIPHAAATH JHEH CO JHS IpEeabsBICHUS
yKa3aHHOI'O TPeOOBaHMUSL.

IIpu orcyrctBuM y 1pojaBua (M3rOTOBUTENS, IIOCTAaBIIMKA, IMPEJCTABUTENS)
HE00X0MMOro JjIsl 3aMEHbl TOBapa Ha JIEHb NPEIbsIBICHUS MOTpeOuTeNIeM TpeOOBaHUS O €ro
3aMeHe IpoJaBel] (M3rOTOBUTEND, IOCTABUIMK, IPEACTABUTEND) TOJKEH 3aMEHUTh TaKOW TOBap B
TEYEHUE Mecslla cO JHS HpPeIbsBICHHs YyKa3aHHOTo TpeboBaHus. B ciydae oTcyrcTBus Y
npojaBia (M3rOTOBUTENS, TOCTABIIMKA, IIPEJCTABUTEINSL) TOBapa JaHHOM MOJAENU (MapKu, TUIIA,
apTUKYyJa U Jp.) 10 HE 3aBUCAIIMM OT HEro MPUYMHAM B TEUEHUE MeCALa CO JIHS MPeIbsIBICHUS
TpeOoBaHUs MOTpeduTENeM mpojasel] (MU3rOTOBUTENb, IOCTABILUK, IPEACTaBUTENb) O053aH
IPEJOCTaBUTh €My aHAJOTHUYHBIM TOBap Ipyroil moaenu (Mapku, THMA, apTHKyJda U Ap.) ¢
coryiacus noTpeouTeNs.

2. IloTpebutens BIpaBe MPEeIbsSBUTh MPOAABLY WIM H3FOTOBUTENIO TpeOOBaHUE O
IIPEIOCTABIEHUU NOTPEOUTENIO HA NEPUOJ 3aMEHBI OE3BO3ME3/IHO BO BPEMEHHOE MOJIb30BaHUE
aHaJlorM4yHOro ToBapa. llponaBer; WM M3rOTOBUTENb OO0SA3aHBl YJOBIETBOPUTH TpeOOBaHME
NOTpeOUTENS B TPEXIHEBHBIM CPOK CO JHS €ro MpeAbsABICHUS, a TaKKe 00ECIEUUTh JOCTaBKY
HOTPEOUTENIO TAKOIO TOBapa 3a CBOM CUeT.

[Topsimok mpenocTaBieHUs TaKUX TOBApOB, a TaKXKe IE€PEUYEHb TOBAPOB JUIMTEIHHOTO
[0JIb30BaHUs, Ha KOTOPbIE YKa3aHHOE TpeOOBaHHE HE PacHpOCTPAHSAETCS, yCTAHABJIMBAIOTCS
[IpaButenscTBOM Pecriybiuku benapyce.

TpeGoBaHMs HACTOSILEr0 IMYHKTa HE PAaCHpPOCTPAHSIOTCA Ha Cilydau, KOTJa MpoJaBLOM
(u3roToBuTENnEM) ABIAETCS (UINYECKOE JHUI0, OCYILECTBISIOUIEE pealn3aliio TOBAapOB B
paMKax peMEecIeHHOH JesTeNbHOCTH WM pealu3ali0 TOBApOB Ha pPbIHKE (IIPOM3BOSIICE
TOBApHI).

3. ToBap HeHayIekKalllero KauecTBa JOJDKEH ObITh 3aMEHEH Ha HOBBIM, TO €CTh Ha TOBAp,
He ObIBIIMI B yOTpEOICHUH.

4. Ilpu 3ameHe ToBapa rapaHTUHHBIA CPOK MCUHMCISETCA 3aHOBO CO JIHS Mepegadyd ToBapa
NOTPEOUTEITIO.

Cratbs 24. IIpaBa norpeduTe/isi NP HAPYILIEHUH NMPOAABLIOM CPOKOB Iepeaadn
NpPeABAPUTEIBHO OIIAYEHHOI0 TOBapa

1. JToroBop, npeaycMaTpuBaromuil 0043aHHOCTb MOTPEOUTENS TPEBAPUTENBHO OMJIATUTh
TOBAap, JOJDKEH COAEPKATh YCIOBUE O CPOKE NEpejaud TOBapa NOTPEOUTEIIIO.

2.B cnydae, ecnu mpojaBel, NOJIYYMBIIMM CyMMy IpeIBapUTENbHOM OIUIaThl, He
UCTIOJIHAET 00513aHHOCTH 110 Nepeade TOBapa NOTPEOUTENIO B yCTAHOBJIEHHBIH JJOTOBOPOM CPOK,
noTpeOUTENH 110 CBOEMY BBIOOPY BIIpaBe MOTPEeOOBATH:

2.1. mepemayn OTIIAYEHHOTO TOBAapa B YCTAaHOBJICHHBIN UM HOBBIH CPOK;

2.2. BO3BpaTa CyMMBI NPEIBAPUTEIHHOM OIUIATHI 32 TOBAp, HE MEepeJaHHbIi POaBIIOM.

3. [loTrpebutens Takke BIpaBe MOTPEOOBATh IMOJHOTO BO3MEIICHHUS  YOBITKOB,
IIPUYMHEHHBIX €My BCIIEJCTBUE HApYLIEHMs] YCTAHOBJIIEHHOTO JOTOBOPOM CpOKa Iepenayu
IPEBapUTENILHO OIJIAY€HHOI0 TOBapA.

4. B crmyuyae HapylIeHUs YCTaHOBJIEHHOTO JOTOBOPOM CpOKa Iepelauyd MpeaBapUTeNbHO
OIJIAYEHHOT0 TOBapa MpojaBel] 00s3aH BBIUIATUTH IOTPEOUTENI0 MTPOLUEHTHl HAa CYMMY



IpeBapuUTEeIbHON OIUIaThl B pa3Mepe CTaBKu peduHaHcupoBaHus HammoHanmpHOro OaHKa
Pecniyonmuku benapych, ycTaHOBJICHHOM HA IEHb BBITUIATHI MTPOIICHTOB JIMOO HA JCHH BEIHECEHUS
CyaneOHOro pemieHusi, eciu TpeOOBaHME O BBHIILUIATE MPOIEHTOB HE OBUIO YIOBIETBOPEHO
JIOOPOBOJIHHO.

[TpomeHTHl BBHIIUIAYMBAIOTCS CO JIHS, KOTJa 1O JOTOBOPY Iepenavya ToBapa MoTpeOUTeINto
JOJDKHA OblTa OBITh OCYIIECTBIICHA, JIO THS Iepeladyd ToBapa MOTPEOUTENI0 WU O JIHSA
BO3BpaTa MOTPEOUTENI0 CyMMBI MPEABAPUTEIHHON OIUIATHI, €CJIM JTOTOBOPOM JUIS HAUMCIICHUS
MPOIICHTOB HE YCTAHOBJICH 00JIee KOPOTKHIA CPOK.

5. TpeboBanus moTpeOUTENs] O BO3BpaTe CyMMBbI HPEIBAPUTENBHON OIUIATHI M IOJIHOM
BO3MEIIEHIH YOBITKOB TIOJUICKAT YJOBIETBOPCHUIO MPOJABIIOM He3aMeIIMTEIbHO. B ciydae,
€CIIM  YAOBJIETBOPUTH TpeOOBAaHUS TOTPEOHUTENS HE3aMEUIMTEIbHO HE IPEACTaBIACTCS
BO3MOXKHBIM, MAaKCUMAaJIbHBI CPOK ISl YIOBJICTBOPEHHS TPEOOBAHUHN MOTPEOUTENST HE MOXKET
IPEBBIIIATH CEMH THEH CO JTHS MPeIbsIBICHUS COOTBETCTBYIOIIETO TPEOOBAHUS.

PacueTsl ¢ moTpeOuTeneM TpU  BO3BpaTe CYMMBI IPEABAPUTEIBHON  OIUIATHI
OCYILECTBIISIIOTCS B TOH ke (hopMme, B KOTOPOH MPOM3BOAMIIACH NIPEABapUTENbHAs OIUIaTa, €CIu
MHOE HE MPEyCMOTPEHO COTJIAlICHHEM CTOPOH.

[Ipu BO3BpaTe MOTPEOUTENIO CYyMMBI HpPEABAPUTEIHLHOW OIUIATHI MPOJAABEl] HE BIpPaBe
TpeOOBaTh OT TMOTPEOUTENS TPEIBSIBICHUS JOKYMEHTa, YJOCTOBEPSIONICTO JMYHOCTh, 32
UCKITFOUEHHEM CIIydas, €CIIM MPH 3aKII0UYEHUH JOTOBOPA HMCIIOJIB30BAINCH JaHHBIC JTOKYMEHTA,
YIIOCTOBEPSIOLIETO JTUUYHOCTh TIOTPEOUTEIS.

6. TpeOoBanusi OTpeOUTENSA, YCTAHOBJICHHBIC MyHKTAMH 2 W 3 HACTOSIICH CTAaThH, HE
MOJUIeXkKAT yIOBICTBOPCHHUIO, €CIIU TPOJABEI] JOKKET, YTO HApYIICHHE CPOKOB Mepeaadu
HNOTPEOUTEIIO MPEIBAPUTENIFHO OIUIAYEHHOTO TOBapa MPOM3O0LUIO MO BHHE MOTPEOUTENS WIIH
BCJICJICTBHE JICUCTBUI TPEThUX JIMII JTMOO HEMPEOOTUMOM CHJIBI.

Cratbs 25. Cpoxku y10B/1eTBOPeHHS OT/AeJbHbIX TPeOOBaHMII MOTpeduTeIs B CJIyyae
NpHoOOpeTeHNsl M TOBapa HeHa/JIeKALero KauecTsa

1. TpeGoBanusi moTpedUTENI O COPa3MEPHOM YMEHBUICHHH IIOKYITHOM II€HBI TOBapa
HEHAJUIeXAallero KayecTBa, BO3MEIIEHHWM pacXxoJOB Ha YCTpaHEHUE HEJOCTaTKOB TOBapa
NOTpEOUTENEM WM TPETbUM JIMIIOM, PAaCTOPKEHHMM JOrOBOpa PO3HUYHOM KYIUIM-TIPOJAXH U
(unM) BO3BpaTe YIJIAaUEHHOW 3a TOBap HEHAUIEXKAIlero KadecTBa JCHEXKHOM CyMMBI MOJAJIEKAT
YJIOBJIETBOPEHUIO MPOJaBLOM (u3roroBuUTENEM, MIOCTaBIIUKOM, MIPE/ICTaBUTEIIEM)
He3aMeJUIMTEeNbHO. B cityuae, eciu yJoBIETBOPUTH TpeOOBaHUS MOTPEOUTENS HE3aMeIIIUTEIbHO
HE TMpPEACTaBIsAETCS BO3MOXHBIM, MaKCUMAJIbHBI CpPOK [UIsl YIOBJIETBOPEHHUS TpeOOBaHUI
NOTpeOUTENsT HE MOMKET MPEBBINIATh CEMM JTHEH cO JHSA MpPeabsBICHHS COOTBETCTBYIOIIETO
TpeOoBaHUs, a MPU HEOOXOAUMOCTH MPOBENECHUS IKCIIEPTU3BI — UETBIPHAALIATU JHEH.

2. TpeOoBaHus MOTpeOUTENIE O BO3MEIIEHUHM YOBITKOB, NPHUUYMHEHHBIX €My B CBSI3U C
HeJ0CTaTKaMu ToBapa U (WJIM) PacTOP)KEHHEM JOroBOpa PO3HUYHOM KYIUTM-TIPOJAXH JHMOO
BO3BpPATOM TOBapa HEHAIJIEKAIIEro KayecTBa MpOJaBIly (M3rOTOBUTENIO, ITOCTABIIHKY,
IPEJCTaBUTEII0), MOJUIEKAT YAOBIETBOPEHUIO IPOAABLOM (M3TOTOBUTEIEM, ITOCTABIIUKOM,
IpeCTaBUTENIeM) HE3aMeUIUTENIbHO JIM00, €ClM YAOBJIETBOPUTH TPeOOBaHUS MNOTPEOUTENS
HE3aME/UINTEIbHO HE TMPEACTaBIsSeTCS BO3MOXHBIM, — B TEYEHHE CEMHM JHEH co JHs
HOJTBEPXKIEHUS TOTpeduTeNIeM pazMepa yObITKOB.

Crartbsi 26. OTBETCTBEHHOCTDH NMPOAABIA (M3rOTOBUTEJS, MOCTABIINKA,
NpeICTABUTEJIsl, PEMOHTHOWH OPraHU3aluM) 32 NPOCPOUYKY BbINOJTHEHUSI
TpeOOBaHMH MOTPedUTEIA B CiIyyae NpHOOpeTeHNsI UM TOBapa
HEHA/IJIeJKAIEro KauecTBa

1. 3a HapymieHue CpokoB, MPEITYCMOTPEHHBIX MYHKTOM | M 4acThlO MEpBOM IyHKTa 2
CTaTby 22, MyHKTOM | M 4acThbIO MEPBOIl MyHKTA 2 CTaThbM 23, 4acCThIO MEPBOM MyHKTA 5 CTaTbU
24, cratbeil 25 Hacrosero 3akoHa, a TaK)Ke 3a HEBBINOJIHEHHE (3a€pP)KKy BBIOJIHEHHS)



TpeOOBaHUS MOTPEOUTENST O TIPEOCTABICHUN €My Ha MEePUOJl PEMOHTA (3aMEHBI) aHAJIOTHYHOTO
TOBapa IMpojaBell (M3rOTOBUTENb, IOCTABIIMK, MPEIACTABUTEIb, PEMOHTHAas OpraHMU3aIlus),
JOMYCTUBIIMM TaKue HAPYIIEHUs, YIUIAYMBAET IMOTPEOUTENIO 3a KaXIblil JEHb MNPOCPOUYKH
HEYCTOMKY B pa3Mepe OJHOTO MPOLIEHTA IIeHbI TOBapa.

Ilena ToBapa ompenaensieTcss MCXOJs M3 LIEHBI TOBapa TOW ke Mojenu (Mapku, THIIA,
apTUKyila W JIp.), CYIIEeCTBYIOIIEH y mpoJaBla Ha MOMEHT BBIIUIATHI POJABIOM
(M3roToBUTENIEM, MOCTABIIUKOM, MPEACTABUTEIEM, PEMOHTHOW OpraHU3alMei) HEyCTOMKU WU
Ha JIeHb BBIHECEHHUs CYJEOHOro peuieHus, eciu TpeOoBaHHE He ObUIO YIOBIETBOPEHO
no06poBonbHO. Eciii Ha NeHb peanu3anuu moTpeOUTeINo ToBapa ero IeHa ObuIa BBIIIE, YeM IeHa
TOBapa TOM ke MojeNnu (MapKu, TUIA, apTUKYJIa U Jp.) HA MOMEHT BBITLIAThl HEYCTOMKU WM Ha
JIeHb BBIHECEHUS! CYIAEOHOr0 pEIICHHs, pa3Mep HEYCTOMKHU OMpENEeseTCs HCXOAS W3 ILICHbI
TOBapa Ha JIeHb €ro peaju3aluu NoTpeOUuTeno.

[Ipu oTcyTCcTBUM y IpoJaBIia TOBapa TOM »*e MOoJeNu (MapKu, TUIIA, apTUKYyJa U JIp.) IeHa
TOBapa OIpeaesieTcss B MOpsAKEe, YCTAaHOBIEHHOM MUHHCTEPCTBOM aHTHUMOHOIIOIBHOTO
perynupoBanus u Toproeiu Pecnyonvku benapyce.

2.B cnyyae HEBBIOTHEHUS TpeOOBaHUU MOTPEOUTENS] B CPOKHU, MPEAYCMOTpPEHHBIE
INYHKTOM | M 4YacThlO0 MEpBOM MyHKTa 2 cTarbu 22, MyHKTOM | M 4YacThi0 MEpBOil MyHKTa 2
CTaTh¥ 23, 4acThIO MEPBOU MyHKTA 5 cTaThi 24, cTarthbel 25 HacTosmero 3aKoHa, HOTpeOUTeNb
BIIPaBE MO0 CBOEMY BBIOOPY MPEABIBUTH HHBIE TPEOOBAHUS, IPETYCMOTPEHHBIE MyHKTaMu 1-3, 5,
6 1 9 crateu 20 HacTOSAIIErO 3aKOHA.

Cratbs 27. PacueTsl ¢ noTpeduTeIeM B Ciiydyae NpuodpeTeHnsi UM ToBapa
HEHAaJ/IJIeKallero Kauecrnpa

1. [Tpu 3ameHe TOBapa HEHAAJIEKAIIETO KayecTBa Ha TOBAp TOM k€ MoJenu (MapKu, TUIIA,
apTUKyJa U Jp.) IepepacueT LeHbl TOBapa He MPOU3BOIUTCS.

2. ITpu 3aMeHe ToBapa HEHAIJISHKAIIETO Ka4eCTBa HA aHAIIOTHYHBIA TOBAP IPYrod MOJICIH
(Mapku, TUIa, apTUKyJa U JIp.) B cilydae, eciH IieHa TOBapa, MOAJEKAIET0 3aMeHEe, HIKE 1ICHBI
TOBapa, MPEJOCTAaBICHHOIO B3aMEH, NOTPEOUTENb JOJDKEH JOIUIaTUTh pa3HULly B lieHe. B
ciyyae, €ClM IieHa TOBapa, IMOJJIEKALIEro 3aMEHe, BbIIIE LIEHbl TOBapa, IPEIOCTaBICHHOTO
B3aMEH, NOTPeOUTENIO BBIIIJIAUMBAETCS pa3HMIIA B IeHe. LleHa ToBapa, mojyiexaliero 3aMeHe,
OTIpesieNisIeTCss Ha MOMEHT 3aMeHbl, a eclu TpeOoBaHUE MOTPEOUTENsT HE YIOBIETBOPEHO
MPOJIaBIIOM (M3TOTOBHUTENIEM, IMOCTABIIMKOM, MPEJACTAaBUTEIEM), 1I€Ha 3aMEHSIEMOT0 TOBapa M
LIEHa TOBapa, MPEAOCTaBIIEMOr0 B3aMEH, OMNPEIECISAIOTCS Ha MOMEHT BBIHECEHHS CYIOM
pelIeHus 0 3aMEHe ToBapa.

3. B cnyuae mnpenbsBienus morpedbureneM TpeOOBaHHS O COPA3MEPHOM YMEHBIICHHH
MOKYITHOM IIeHbl TOBapa B pacueT MPUHHUMAETCS IleHAa TOBapa HAa MOMEHT MpeIbsIBICHUS
noTpeduTeneM Takoro TpeOOBaHMs, a €CIIM OHO JOOPOBOJILHO HE YIOBJIETBOPEHO, — HA MOMEHT
BBIHECEHUS CY/IOM PEIICHUSI O COPa3MEPHOM YMEHBIIICHUH TTOKYITHOW 1IEHBI.

4. Ilpu pacTopkeHHH JOTOBOpa M (MJIM) BO3BpATe YIIAUEHHOM 3a TOBAap HEHAJJIeKAIIero
KayecTBa JEHE)KHOM CyMMBbI MOTPEOMTENIO0 BO3MEIIAIOTCS YIUIAYeHHas 3a TOBap JCHEKHas
CymMMa, a TakKe pa3HHMIla MEXAy LEeHOM ToBapa, YCTAHOBIEHHOM JOTOBOPOM, U LIEHOU
COOTBETCTBYIOILIETO TOBapa Ha MOMEHT J00pOBOJBHOTO YIOBIETBOPEHUS TpeOOBaHUS
noTpedurens, a eciu TpeboBaHHE AOOPOBOJILHO HE YIOBJIETBOPEHO, — HA MOMEHT BBIHECEHUS
CYJIOM pEeIIeHUS.

Pacuersl ¢ moTpeOuTeneM mpu BO3BpaTe YIUIAYEHHOW 3a TOBAap JIEHEKHOW CYMMBI
OCYIIECTBIISIIOTCA B TOHM ke (opme, B KOTOpOH Mpou3BOAMIACh OIjlaTa TOBapa, €ClIM MHOE He
MPEAYCMOTPEHO COTJIALIEHUEM CTOPOH.

5. B cnmydae pacTtopxkeHus D0rOBOpa MOTPEOUTENTIO0, KOTOPOMY TOBap OBUT TPOJaH B
KpeIuT, BO3BpaIlaeTcs yIJJaueHHas 32 TOBap CyMMa B pa3Mepe KpeauTa, MOTralleHHOro KO JHIO
BO3BpaTa TOBapa, a TakKe BO3MEIAIOTCA IIaTa 3a MPeJoCTaBICHHE KpeauTa U pa3HUILIA MEXIY
LIEHON TOBapa, YCTAHOBJIEHHOW JIOTOBOPOM, U LIEHOM COOTBETCTBYIOIIETO TOBapa HA MOMEHT



TOOpPOBOIBHOTO YIOBIETBOPEHHUS €ro TpeboBaHWs, a eclii TpeOoBaHHWe TOOPOBOIHHO HE
YIIOBJIETBOPEHO, — HA MOMEHT BBIHECEHHUS CYJIOM PEIICHHUS.

6. Ilpu ocymiecTBICHUN PAacyeTOB B COOTBETCTBHU C IMYHKTaMM 2—5 HACTOSIIECH CTAaTbH U
OTCYTCTBHH Y MPOJIaBlia HA MOMEHT TOOPOBOJIBHOIO YAOBIETBOPEHUS TPEOOBAHUS MOTPEeOUTENs
WINA BBIHECEHUS CY/IOM DEIICHHUs TOBapa TOH ke Mojenu (MapKu, THIA, apTHKYJIa U JIp.) IeHa
TOBapa OIpelesieTcss B MOpsAKe, YCTAaHOBIEHHOM MUHHCTEPCTBOM aHTHUMOHOIIOJIBHOTO
perynupoBanus U Toproeiau Pecniy6oimku benapyce.

Crarba 28. IIpaBo norpeduTessi HA 00MEH M BO3BPAT TOBAapa HaJleKalero
KayecTBa

1. [ToTpeOutenp BrnpaBe B TEUCHHE YCTHIPHAANATH JHEH C MOMEHTA Iepeladyd eMmy
HEMPOJIOBOJIBCTBEHHOT'O TOBapa, eciu OoJiee JUIMTENbHBIH CPOK HE OOBSBICH MPOAABLOM, B
MecTe TMPHOOPETCHHS WM HWHBIX MECTaX, OOBSBICHHBIX IPOJABIIOM, BO3BPATUTh TOBAp
HA/IJIKAIIEro KayecTBa WM OOMEHSATh €ro Ha aHAJIOTUYHBIM TOBap APYrHX pasmepa, HOopMbI,
rabapura, (acoHa, PAaCUBETKH WIM KOMIUICKTAIMU, NPOHM3BEAS B CiIy4ae pa3HUIBI B IICHE
HEO0OXOIUMBIN IepepacueT ¢ MPOIaBIIOM.

2. TpeboBanne morpedbutens o0 oOMeHe aubOO BO3BpaTe TOBapa  IOIJICIKUT
YIIOBJIETBOPEHHIO, €CJIM TOBAp HE OBUI B YMOTPEOJIEHHH, COXPAaHEHBI €ro IMOTPEOUTENbCKHE
CBOWCTBA W HUMECIOTCS JIOKA3aTeNbCTBA NMPUOOPETEHHS €ro y JAaHHOro Mpojamia. B ciyuae
oOMeHa 00O BO3BpaTa TOBapa MOTPeOMTENh 00s3aH BO3BPATUTH TOBAP B MOTPEOHTEIHCKON
YIIaKOBKE, €CIIM TOBap ObUI IPOJIaH B TAKOH YIIaKOBKE.

3. Ilepedenp HEMPOIOBOIBCTBEHHBIX TOBAPOB HAICKAIIETO KAYECTBA, HE MOJUICKAIIUX
oOMeHY ¥ Bo3Bpary, yreepxknaercs [IpaBurensctBom Pecniyonuku benapyce.

4. Ilpu BO3BpaTe NOTpEeOHTEIEM TOBapa HAUICKAIIETO KadecTBa €ro TpeOoBaHHE O
BO3BpaTe YIUIAYCHHOW 3a TOBap JCHEXKHOH CYMMBI IOJICKUT YAOBJICTBOPEHHIO IMPOJABIIOM
He3aMeUTHTENbHO. B citydae, ecii y10BIEeTBOPUTH TpeOOBaHKE MOTPEOUTENST HE3aMeITUTEIHHO
HE TIPECTaBJSIETCS BO3MOXKHBIM, MAaKCUMAIIbHBIA CPOK JIJISl yIOBICTBOPCHUs TPeOOBaHUS HE
MOYKET TpEBBbIIATh CEMH IHEW. 3a HapylleHHE YyKa3aHHBIX CPOKOB MpOJABEl] YIIAYWBAET
HNOTPEOUTEII0 32 KaXbli JI€Hb MPOCPOYKH HEYCTOWKY B pa3Mepe OJHOr0 MPOICHTa ICHBI
TOBapa Ha JICHb €T0 pean3allii NOTPEOUTEITIO.

PacueTsl ¢ morpeOuTeneM mnpu BO3BpaTe YIJIAY€HHONW 3a TOBAap JCHEKHOW CyMMBI
OCYIIECTBIISIFOTCS. B TOH ke (GopMe, B KOTOPOH MPOU3BOAMIACH OIUIaTa TOBapa, €CIM MHOE He
IPEIYCMOTPEHO COTJIAllICHUEM CTOPOH.

[Tpu BO3BpaTe MOTPEOUTEINIO YITTAU€HHOW 3a TOBAp JCHEKHON CyMMBI IIPOJIaBel] HE BIIPaBe
TpeOOBaTh OT MOTpeOUTENs MPENbABICHUS JOKYMEHTA, YJOCTOBEPSIONIErO JMYHOCTh, 32
UCKITFOUEHHEM CITydasi, €CIIM MPH 3aKIF0UYEHUH JIOTOBOPA HMCIOJIB30BAINCH JaHHBIC JTOKYMEHTA,
yJIOCTOBEPSIOLIETO JUYHOCTh MOTPEOUTES.

5. [lumeBple MPOTYKTHI HAJUIEKAIIETO KayecTBa 0OMEHY M BO3BpaTy HeE MOJJIeKAT.

6. TpeOoBaHUs HacTOSIIEH CTaTbU HE PACHPOCTPAHSIOTCA Ha CIIydau, KOrja MpoaBIOM
SBIISIETCS (PU3UUECKOE JIMII0, OCYIIECTBISIONIEE PEaN3allii0 TOBAPOB B PaMKax PEMECICHHOU
JeSITeIbHOCTH WK PeaTn3alliio TOBAPOB Ha PHIHKE.

I'JIABA 4
3ALIUTA ITPAB ITIOTPEBUTEJIS ITPU BBINIOJIHEHUU PABOT (OKA3AHUU
YCJYI)

Cratbs 29. Cpoxu BbINOJIHEeHHs PadoT (OKa3aHHUA YCJIYT)

1. Vcnonnutens 00s3aH BBINOJIHUTH paboTy (OKa3aTh yCIYyry) B CPOK, YCTaHOBJICHHBIN
JIOTOBOPOM, €CJIM HHOE HE IPEyCMOTPEHO 3aKOHOIaTEIbCTBOM.

2. Cpox BHITONHEHHsT pabOTHI (OKa3aHWsI YCIYTH) ONpeneNsieTcsi JaToi (MeproaoMm), K
KOTOPOH JOJKHO OBITh 3aKOHYEHO BBINMOJIHEHHE paboThl (OKa3zaHWE YCIYrH), W (WIH) IaTol
(mepuos1oM), ¢ KOTOPOH HCIOIHUTEND JOJKEH MPUCTYMUTH K BHIIOJHEHUIO padOThI (OKa3aHUIO



yeayru). Ilo cornameHuio CTOPOH B JOTOBOPE MOTYT OBITh NMPEAYCMOTPEHBI TaKkKe CPOKH
Hayaja 1 3aBepILICHUS OTAENIbHBIX ATAOB BHIOIHEHUS paOOThI (OKa3aHUs YCIYTH).

Cratbs 30. ITocsiencTBUsl HApylLIEHUsI HCIIOJIHUTEIEM CPOKOB BbINIOJIHEHUS PadoT
(oxka3zaHus ycJjayr)

1. Ecnmu WCIOMHUTENh HAPYIIWI CPOKH BBINOJHEHHS pPa0OThl (OKa3aHUS YCIYTH),
OTJENIbHBIX JTaloB BBIIOJHEHHUA pabOThl (OKa3aHUS YCIYrd), a TakXKe HHbIE CPOKH,
IIPElyCMOTPEHHBIE JJOTOBOPOM, WJIM BO BPEMsI BBIIOJIHEHUS pabOThl (OKa3aHUs YCIYrH) CTalo
OUYEBHJIHBIM, YTO OHA HE OyJeT BHINOJIHEHA B CPOK, HOTPEOUTENH BIIPABE 110 CBOEMY BBIOOPY:

1.1. Ha3HAYUTH UCIIOJIHUTEIIO HOBBIM CPOK;

1.2. mopyuuTh BBITIOJIHEHHE Pa0OTHl (OKa3aHHWE YCIYTH) TPEThUM JIMIIaM 3a Pa3yMHYIO
LIEHYy WU BBINOJIHUTH €€ CBOMMHM CHJIAMHU U IOTPeOOBaThb OT HUCIOJHUTENS BO3MELICHUS
HOHECEHHBIX PACXO0B;

1.3. moTpeboBaTh COpPa3sMEPHOrO YMEHBUICHHS YCTAHOBIIEHHOW IIE€HBI 32 BBIIIOJIHEHUE
paboTHI (OKa3aHUE YCIYTH),

1.4. pacToprHyTh JOrOBOP O BBHINOJIHEHUU PaOOTHI (OKa3aHUU YCIIYTH).

2. IloTpebutens Takxke BIpaBe MOTPeOOBaTh IOJHOTO  BO3MEILEHHUS  YOBITKOB,
NPUYHMHEHHBIX €My B CBSI3H C HAPYIICHHUEM CPOKOB BBIITOJHEHHS PaOOTHI (OKa3aHUsI YCIYTH).

3. Ha3znauenHble noTpeOUTENEM HOBBIE CPOKM BBIIOJIHEHUS pabOThl (OKa3aHUS YCIYIH)
YKa3bIBaIOTCS B JIOTOBOPE O BBHITTOJIHEHUH pa0OThI (OKA3aHUH YCIYTH).

B ciydae mpocpouku HOBBIX CPOKOB IOTPEOUTENb BIIPAaBE MPEIbSIBUTH HCIOIHUTEIIO
MHbIE TpeOOBaHUS, IPEAYCMOTPEHHBIE IYHKTOM | HacTOsIILIEN CTaTbHU.

4. JlenerxxHass cymMMma, BO3BpallaeMas IOTPEOUTENI0 MpU PACTOPKEHHUU JIOrOBOpa O
BBIMIOJTHEHUM PaOOTHl (OKa3aHUM YCIYTH), a TAaK)KE I€Ha BBIIIOJHEHHOW paloThl (OKa3aHHOM
yCIyrH), y4UTbIBaeéMas INpHU YIOBIETBOPEHUU TPeOOBaHUS MOTPEOHUTENsI O €€ COpa3sMEpHOM
YMEHBIICHUH, OMPEEIISIOTCS HA MOMEHT IPEAbSBICHUS OTPeOUTENeM TpeOOBaHNUS, a €CITH OHO
JOOPOBOJILHO HE YJIOBJIETBOPEHO, — HA MOMEHT BBIHECEHUS CY/10M COOTBETCTBYIOIIETO PELICHHUS.

Pacuets! ¢ moTpebuTeneM npu pacTOPKEHUU JOTOBOPA O BHIMIOJIHEHUH PA0OTHI (OKa3aHUH
YCIYrH) OCYIIECTBISIIOTCA B TOH ke (opMe, B KOTOpOHl NpoM3BOAMIACH OIulaTa pabOThI
(ycmyru), eciii HHOE He TIPEIyCMOTPEHO COTJIAIlICHUEM CTOPOH.

[Tpu pacropKeHHH JOroBOpa O BBHINOJIHEHUH PabOTHl (OKAa3aHMM YCIYT'HM) U BO3Bparte
NOTPEOUTENIO YIUIAUEHHOM JICHE)KHOM CyMMBbl HCIIOJIHMTENh HE BIpaBe TpedoBaTh OT
HOTPEOUTENS MPEIbSBICHUS JOKYMEHTA, YJOCTOBEPSIOIIErO JMYHOCTh, 33 MCKIIOYEHHEM
clIydas, €Ciad TpU 3aKIIOYEHWH JOroBOpa  MCMOJb30BAINCH  JaHHbIE JOKYMEHTa,
yJIOCTOBEPSIOLIETO JUYHOCTh MTOTPEOUTES.

5. Ilpu pacTopkeHun AOrOBOpa O BBINOJIHEHUU PabOThl (OKa3aHUU YCIYTH) UCIIOJHUTENb
HE BIpaBe MOTpeOOBaTh BO3MEILIEHHUS CBOMX 3aTpPaT, MPOU3BEJICHHBIX B MPOLECCE BHIMOIHEHUS
paboThl (OKa3aHUs YCIIYTH), a TAaK)Ke IJIATHI 32 YKe BBHITOJHEHHYIO paboTy (OKa3aHHYIO YCIyTY),
32 HCKJIOYEHHEM CJIy4aeB, KOrja MOTPeOUTENIb MPUHSII BBIIOJIHEHHYIO paboTy (OKa3aHHYIO
yeuyry).

6. B ciydae HapylleHUs! yCTAaHOBJIEHHBIX CPOKOB BBIMOJIHEHUS Pa0OTHI (OKa3aHUs YCIyTH)
WIM Ha3HAYEHHBIX MOTPEOUTENEM Ha OCHOBAHUM IyHKTa | HAcTOsSIIEH CTaTbU HOBBIX CPOKOB
UCTIOJIHUTEIb YIUTaYMBaeT MOTPEOUTENIO 3a KaX/Ibli A€Hb (4ac, €ClIM CPOK ONpEZeNieH B Yacax)
IIPOCPOYKM HEYCTOMKY B pa3Mepe OJHOTO MPOIEHTA LEHbI BBITOJHEHUS PAOOTHI (OKa3aHHs
YCIIYTH), @ €CJIH 1IeHa BBITOJHEHNs padoThl (OKa3aHHsI YCIYTH) JOTOBOPOM O BBINOJIHEHHH padoT
(oKa3aHMM yCIyr) HE OIpeleieHa, — B pa3Mepe OJHOrO0 MpolLEeHTa OoOIed ILEeHbl 3aKasa.
JIoroBopoM 0O BBITIOJIHEHHUU PA0OT (OKa3aHUM YCIYr) MEXIy MOTpeOUTEeNeM M HCIOTHUTEIEM
MOKET OBITh YCTAaHOBJIEH 00JIee BEICOKUI pa3Mep HEYCTOWKH.

Heycroiika 3a HapyllleHHEe CPOKOB Hauajia BBINOJIHEHUS pabOThl (OKa3aHUs YCIYTH), ee
JTana B3BICKMBAETCS 3a KaXKJbIi JIeHb (Yac, ecIu CPOK OINpesesieH B 4acax) MPOCPOUYKU BILIOTh
JI0 Hayajla BBIMOJHEHUS pPa0OThl (OKa3aHUS YCIAYrM) WM TpPeAbSBICHUA IMOTpeduTeneM
TpeOOBaHM, MPETyCMOTPEHHBIX MMYHKTOM | HACTOAIIEH CTaThH.



Heycrolika 3a HapyllieHHEe CPOKOB OKOHYAHUS BBIMIOJIHEHHUS paOOThI (OKa3aHUs YCIYTH), €¢
9Tara B3bICKMBACTCS 33 KaXIbIH JCHb (4ac, €CIIM CPOK OIMpEACICH B Yacax) MPOCPOUYKH BILIOThH
JI0 OKOHYAHMS BBIOJHEHUS PaOOThI (OKa3aHUs YCIYTH) WIM NPEIbsBICHHUS MOTpeOHTENIeM
TpeOOBaHUH, MPEAYCMOTPEHHBIX MTYHKTOM | HACTOSIIEH CTaThH.

Pazmep HeycTOlKM ompenensiercs MCXOJs M3 LEHbI BBIOJHEHUS paboThl (OKa3aHMs
yCIyTH), a €eCld yKa3aHHas IIeHa He OmpejeieHa, — HCXOIs H3 OOIlIel IeHbl 3aKasa,
CYIIECTBOBABILICH Ha MOMEHT JOOpPOBOJILHOTO YJOBJICTBOPCHHUSI HCIIOJHHUTEIEM TaKOTO
TpeOOBaHUsI WM Ha JCHb BBIHECEHHs CYJACOHOTO PELICHHUS, €CIM TpeOOBaHHE MOTPeOUTENs
J0OPOBOIBHO HE OBLIO YIOBIETBOPEHO.

7. TpeboBanus MOTPEOHMTENsA, MPEAYCMOTPEHHBIC MYHKTOM | HACTOsIIEH CTaThH, HE
[OJIeXKAT YIOBJICTBOPEHHIO, €CITH MCIIOJHHUTENb TOKAKET, YTO HAPYIICHHE CPOKOB BBIMIOJTHEHUS
paboThl (OKa3aHUsS YCIYyTH) MPOU3OLUIO IO BHUHE MOTPEOMTENs WM BCICJACTBUE JCHCTBUMN
TPEThUX JIMIL JINOO HETPEOAOTUMOM CHITBI.

Crarba 31. IIpaBa norpeduTeisi Npu 00HAPYKEHUU HEJOCTATKOB BbINOJHEHHOI
padoThI (OKa3aHHOM yCJIYIH)

1. IIpn oOHapyXeHMH OTCTYIUIEHHMH OT YCIOBHMH JOroBOpa, yXYIIIMBLIMX pPE3YyIbTaT
pabotsl (ycnyry), WJIM HHBIX HEJOCTATKOB BBHIMOJHEHHONW paboThl (OKa3aHHON YCIYTH)
noTpeOUTeNb BIpaBe 110 CBOEMY BbIOOPY NOTPeOOBATH:

1.1. 6e3BO3ME3THOTO YCTPAHEHHWS HEJAOCTATKOB BBINIOJHEHHOW paboThl (OKa3aHHOU
yCIyrn);

1.2. copazMepHOTrO yMEHBIIEHUS YCTAHOBJICHHOW LIEHBI BHIMIOJHEHHON PadOThI (OKa3aHHOMH
yCIyrn);

1.3. 6e3B03ME3THOTO M3TOTOBJICHHUS JAPYTOM BEUIM W3 OJHOPOJHOTO MaTepualia TaKOTo Ke
Ka4yecTBa WJIM MIOBTOPHOTO BBINOJHEHUs paboThl (OKa3aHMs YCIYyTrH), €CiIu 3TO BO3MOXKHO. Ilpu
ATOM MOTpedUTENb 0053aH BO3BPATUTh PaHee MEePEeIaHHYI0 €My HCIIOJIHUTENIEM BEllb;

1.4. Bo3MelIeHNs TOHECEHHBIX UM PAacX0JI0B MO YCTPAHEHUIO HEJOCTAaTKOB BBIIOJIHEHHON
paboThl (OKa3aHHOM yCIIyTH) CBOMMM CUJIAMH WU TPETHUMHU JIMLAMHU.

2. YoBneTBopeHue TpeOoBaHMN  moTpedutesns O  0e3BO3ME3THOM  YCTPaHEHUU
HEJOCTaTKOB, OO0 M3rOTOBJIEHUM JIpYyrod BEIIM WJIM O IOBTOPHOM BBIIIOJIHEHWU pPabOThI
(OKa3aHUM yCIYI'M) HE OCBOOOXKIAET MCIIOJIHUTENS OT OTBETCTBEHHOCTH B (pOpME HEYCTOMKH 3a
HapyIlIeHWEe CPOKA OKOHYAHUS BBIMOJIHEHHS paOOThI (OKa3aHUS YCIYTH).

3. Ilorpeburens BIpaBe pacTOPrHYTh JOTOBOP O BBHINOJIHEHUHU PabOThI (OKa3aHUM YCIYTH)
¥ OTpeOOBaTh BO3BpATa yIJIA4€HHOH 3a BBHIIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY) AEHEKHOM
CYMMBI, €CJIH B YCTaHOBJIEHHbIE MYHKTOM 1 ctaTbu 32 HacTosAllero 3akoHa WM JIOTOBOPOM
CPOKM HEJIOCTaTKU BBIIIOJHEHHOW paboThl (OKa3aHHOM yCIyru) HE YCTPAaHEHbI MCHOJHUTEIIEM.
[TorpeGuTens Takxe BIIpaBe paCTOPTHYTH JIOTOBOP O BBHIMOJIHEHUH pabOThl (OKa3aHUU YCIYTH) U
noTpedoBaTh BO3BpATa YIUIAYEHHOW 3a BBINOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTY) JEHEKHOM
CYMMBI, €CJIi UM OOHapy>K€HbI CYIIECTBEHHbIE HEJOCTATKU BBIMOJIHEHHON paboThl (OKa3zaHHOMN
YCIIyTH) WK OTCTYILIEHUS OT YCJIOBHUI 10T0OBOpa, YXYIIIMBIINE PE3yIbTaT padboThI (YCIyTy).

PacueTsl ¢ moTpebuTeneM npu pacTop>KEHUH JOroBOpa O BBIMOJHEHUH pabOThl (OKa3aHUU
YCIIYTH) OCYHIECTBISIIOTCSI B TOM ke (opme, B KOTOPOM MPOM3BOAMIACH OIUIaTa pabOThHI
(yciyru), eciiu MHOE He PeAYCMOTPEHO COTJIAllIEeHUEM CTOPOH.

[Ipu pacTopKeHHH JO0roBOpa O BBINOJHEHUH padOThl (OKa3aHUHM YCIYrM) M BO3BpaTe
HNOTPEOUTENIO YIJIAYEHHOW JIEHE)KHOW CyMMBI MHCIOJMHHUTENb HE BIpaBe TpeOoBaTh OT
NOTPeOUTENST TPEABABICHUS JIOKYMEHTAa, YAOCTOBEPSIOIIETO0 JMYHOCTh, 32 MCKIIOUEHUEM
cilydyas, €ciIM IpH 3aKIIOYEHMH JOroBopa  HCIOJb30BAIUCH  JAHHBIE  JTOKYMEHTA,
YIOCTOBEPSIOLIETO JINYHOCTh MOTPEOUTEIS.

4. Ilorpebutens Takke BIpaBe MOTpeOOBaTh IOJHOTO  BO3MEINEHHUS  YOBITKOB,
MPUYHMHEHHBIX €MY B CBSI3M C HEJIOCTATKaMH BBITIOJTHEHHON paboThl (OKa3aHHOW YCIYTH) U (HMJITH)
pacTopKEHUEM JIOTOBOPA O BBIIOJIHEHUU paboThI (OKa3aHUM YCIIYTH) U BO3BPATOM YIJIaU€HHOU
3a BBIIIOJIHEHHYIO pa0oTy (OKa3aHHYIO YCIYTY) JACHEKHOW CYyMMBI, U YIUIaThl HEYCTOWKH, €CIIH



OTCTYIUICHHSI OT YCJIOBHMH JIOTOBOpA, YXYALIMBIINE pPE3yIbTaT paboTsl (yciayry), WId UHBIE
HEJOCTaTKU BBIMOJIHEHHON paboThl (OKa3aHHOM yCIyru) B YCTAaHOBJIECHHBIA JOTOBOPOM CPOK HE
ObUIH yCTpaHEHBI JINOO SABISIOTCS CYIIECTBEHHBIMHU.

5. JlenexkHass cyMMma, BoO3BpallaeMmasi MOTPEOUTENI0 MPU PACTOPKEHUU JOroBOpa o
BBITIOJTHEHUH Pa0OTHl (OKa3aHWM YCIYTH), a TAaKKe IIeHAa BBITIOJHEHHOW pa0oThl (OKa3aHHOU
yCIIyTH), y4UThIBaeMas MpPU YAOBICTBOPEHUU TpeOOBaHHS MOTPEOUTENST O €€ COopa3MEepHOM
YMEHBIICHUH, ONPEEIISIOTCS HA MOMEHT IPEAbSBICHUS MOTpeOUTENeM TpeOOBaHNUs, a €CITH OHO
JT0OPOBOJIBLHO HE YAOBIETBOPEHO, — HA MOMEHT BBIHECEHHS CYZJOM COOTBETCTBYIOIIETO PEIICHUSI.

6. TpeOoBanus, CBA3aHHBIC C HEAOCTATKAMHU BBINOJIHEHHONW paboThl (OKa3aHHOW YCIYyTH),
MOTYT OBITH MPEABABICHBI MPHU MPUHSATUU BBINOJIHEHHON pabOThl (OKa3aHHOM YCIIyrW) WIH B
XOJie BBIMOJIHEHHUST pPa0OThl (OKa3aHUS yYCIAyrd) JmOO, €Clid HEBO3MOXXHO OOHAPYXKHTb
HEJOCTaTKU MpPU TIPUHATUU BBINOJIHEHHON paboThl (OKa3aHHOW yCIyru), B TE€UEHHUE CPOKOB,
YCTAHOBJICHHBIX HACTOSIIUM ITYHKTOM, a TaKKe MyHKTaMu 7—10 HacTosIIen cTaThu.

[Ipu npegbsiBieHun mnOTpedUTENEM TpeOOBaHMIA, CBS3aHHBIX C  HEIOCTATKaMH
BBIIOJIHEHHON paboThl (OKa3aHHOM YCIIyTH), HUCIOJHUTENb JOJDKEH MPOBECTH IPOBEPKY
KayecTBa pe3ysbTaTa BBINOJHEHHONW paloThl (OKa3aHHOM YCIYTH, €CIM 3TO BO3MOXHO IO
XapakTepy yClyru).

[Ipy BO3HMKHOBEHUM CIIOpa MEXIYy NOTpeOUTENeM U HUCIOJHUTEIEM [0 MOBOIY
HEIOCTATKOB BBIMOJIHEHHON paOOoThI (OKa3aHHOW YCIyTH) MM UX MPUYUH UCTIOIHUTEIND JOJDKEH
MPOBECTU JKCIEPTH3Y pe3yJbTaTa BBINOJHEHHOW paboThl (OKAa3aHHON YCIyTd, €CIU 3TO
BO3MOXKHO T10 XapakTepy YCIYTH) 32 CBOW CYET B MOPSAKE, YCTaHOBIEHHOM llpaBUTEnsCTBOM
PecnyOnuku benapycs. O mecte M BpeMEHHM MPOBEACHUS IKCHEPTU3BI MOTPEOUTENb IOJKEH
OBITh M3BEIICH B MUCbMEHHOH (popme. [loTpeOuTens BIpaBe yuacTBOBAaTh B IPOBEPKE KaueCTBA
U TIPOBEJICHUM SKCIIEPTHU3bI PE3yJbTaTa BBIMOJIHEHHON paboThl (OKa3aHHOM YCIYTH) JIMYHO WU
Yyepe3 CBOETO NPEACTABUTENS, a TAaKXKe NP BO3HUKHOBEHHUH CIOpa MEXIY MOTpeOUTEeIeM U
UCIIOJTHUTENIEM IO MOBOJAY HEAOCTAaTKOB BBINOJHEHHOW paboThl (OKa3aHHOWM YCIYTH) WM HX
IPUYUH IPOBECTH 3KCIEPTU3Y Pe3y/bTaTa BHIIOJHEHHONW paOoThl (OKa3aHHOW yCIIyru) 3a CBOM
CUerT.

[TorpeOuTens BhpaBe OCIOPUTH 3AKIIOYCHHUE SKCIEPTU3BI Pe3yjbTaTa BBIIOIHEHHOU
paboThl (OKa3aHHOM yCIyTH) B CyJeOHOM MOpPSIKE.

Ecnu B pe3ynbpTaTe 3KCHEpTU3bl pe3yJbTaTa BBINOJIHEHHON pabOThl (OKa3aHHOM yCIyTH),
IPOBEIEHHOW 3a CYET HCIOJHUTENSA, YCTAaHOBJIEHO OTCYTCTBME HapyIIEHHH €O CTOPOHBI
UCTIOJTHUTEISL WJIM TIPUYMHHOW CBSI3W MEXAY NEHCTBHSIMHU HCIIONHUTENS W OOHApy>KEHHBIMHU
HE/0CTaTKaMH, NOTpPeOUTEdh O0sA3aH BO3MECTHTH HCIIOJHUTENIO0 Pacxojibl Ha IpOBEAECHUE
OKCTIIEPTH3BI, a TAK)KE CBSI3aHHBIE C €€ MPOBEICHUEM PacXo/bl Ha TPAHCIIOPTUPOBKY pe3yibTara
BBINOJIHEHHOM paboThl. Eciiu B pe3ynbTare SKCHEPTU3bl pe3ysbTaTa BBINOJHEHHOW paboThI
(OKa3aHHOM YCIIYTH), IPOBEACHHOM 3a CYET MOTPEOUTEIISI, YCTAHOBJICHBI HAPYIICHUS CO CTOPOHBI
UCTIOJIHUTEN WM Halu4yle NPUYMHHOM CBSI3M MEXAYy JCHCTBUSAMHU MHCIOJMHUTENS U
O0OHapy>KEHHBIMH HEIOCTAaTKaMH, MCIIOIHUTEIh 0053aH BO3MECTUTh MOTPEOUTENIO PAcXo/Ibl Ha
IPOBE/IEHUE SKCIEPTU3BI, a TAKXKE CBA3aHHBIE C €€ MPOBEIEHUEM PacXo/ibl Ha TPAHCIOPTUPOBKY
pe3ybpTaTa BBITIOJIHEHHON PaOOTHI.

[TorpeOuTens BrpaBe NpeaAbsIBUTh TPEOOBAHMSI, CBA3aHHBIE C HEIOCTATKAMH BBITIOJTHEHHON
paboThl (OKa3aHHOM YCIYTH), €CJIM OHU OOHAPYKEHBI B TEUEHUE TAPAHTHITHOTO CPOKa, a €CIIA OH
HE YCTaHOBJICH, — B MpeJeiax ABYX JIeT CO JIHS NMPHUHATUS BBIIOJHEHHOW pabOThl (OKa3aHHOM
YCIYTH) WIX TPeX JeT B OTHOIICHUH HEIOCTATKOB B HEIBIYKUMOM HMYIIIECTBE.

7. TpeOoBaHnue O O€3BO3ME3IHOM YCTPAHEHUM HEIOCTATKOB BBIOJHEHHON paboThI
(OKa3aHHOW YCIYTH), KOTOpPBIE MOTYT TMPEICTaBIATh OMACHOCTh JUIS IKU3HH, 30POBBS,
HACJIC/ICTBEHHOCTH, MMYILECTBAa MOTPEOUTENss U OKpYyXalolled Ccpelapl, MOXeT ObITh
NPEIbSBICHO MOTPEOUTENIEM WM €ro TPaBOINPEEMHUKOM B TEUCHHE IIECSTH JIET ¢ MOMEHTa
OPUHATHS  pe3yabTata paboThl (YCIIyTH), €cCid B YCTAaHOBJIEHHOM 3aKOHOJATENIbCTBOM,
TEXHUYECKHUMH  pErJIaMeHTaMHd TaMOXXEHHOTO  COr03a, TEXHHYECKHMMH  periaMeHTaMu
EBpazuiickoro s5KOHOMHYECKOT0 COI03a MOPSJIKE He MPeIyCMOTPEHbI 0oJiee JUIUTENIbHBIE CPOKH



(cpoku ciyx0b1). Takoe TpeOOBaHHE MOXKET OBITH MPEABSBICHO HE3aBHUCHMO OT TOTO, KOTJa
oOHapyXeHbl 3TH HEAOCTaTKHM, B TOM 4YHCIE W TNpU OOHAPYKEHUH HX MO HCTCUECHUU
rapaHTUMHOTO CPOKa.

8. UcnonmHuTenp oTBeYaeT 3a HEJIOCTATKU BBIOJIHEHHOW paboThl (OKa3aHHOM yClyTH), Ha
pe3ysbTaT KOTOPOH HE YCTAHOBJICH TapaHTUHHBIN CPOK, €CIU MOTPEOUTENh AOKAXKET, YTO OHU
BO3HUKJIIU JI0 €€ MPUHATHUS WU [0 MPUYMHAM, BOSHUKIIUM JIO 3TOTO MOMEHTA.

B otHomeHun BBIMOJHEHHOM pPabOThl (OKAa3aHHOM YCIyru), Ha pe3ylibTaT KOTOPOH
YCTaHOBJICH T'apaHTHIHBINA CPOK, UCTIOJHUTENb OTBEYAET 32 €€ HEJOCTATKH, €CITH HE JTOKaXET,
YTO OHM BO3HHKIIM IOCIE HMPUHATHS PaObOThl (YCIIyru) NOTpEeOUTENeM BCIEACTBHE HAPYIICHUS
UM TIpaBUJ MCHOJB30BaHUS pe3ylbTrata paboThl (YCIyTH), XpaHEHHs, TPAHCIIOPTUPOBKHU
pe3yibTaTa padoThl U ICUCTBUN TPETHUX JIUIT JINOO HEMPEOAOTUMON CUITHL.

9. B ciyuae, korjia ycTaHOBJICHHBIN JJOTOBOPOM TapaHTHHMHBIN CPOK Ha PE3YNIbTAT pabOThI
(ycnyry) cocTaBisieT MEeHee JABYX JeT (UIsi HEJBHXKMMOTO HMMYIIECTBA — MEHEEe TpeX JET) U
HEJIOCTAaTKH BBIMOJHEHHOW pPabOThl (OKa3aHHOW YCIyrd) OOHapyKeHbl MOTpeOUTEeIeM I10
UCTEYCHUU TapaHTUHHOTO CPOKa, HO B Mpefenax ABYX JieT (A1 HeIBHKHMOTO MMYILECTBA —
Tpex JIeT), MOTPeOUTENb BIpPaBE MNPEAbSIBUTH TPEeOOBaHUS, MPETyCMOTPEHHBbIE HYHKTOM 1
HACTOSIIEH CTAaThbW, €CIIM JOKAXKET, YTO HEAOCTATKH BO3HUKIHU IO MPHHATHUS UM pe3yibTaTa
paboTsl (YCIYrH) WK 10 MPUYMHAM, BOSHUKIIIUM J0 3TOTO MOMEHTA.

10. B cnyyae oOHapyXeHHsI CYIIECTBEHHBIX HEJIOCTATKOB BBITIOJHEHHOW paboOTHI
(oKa3aHHOW yCIyrd) MOTPEeOUTENb BIpaBe MPEAbSIBUTH HCIOIHUTEII OJHO W3 TpeOOBaHUM,
IPEIYCMOTPEHHBIX TYHKTOM | HACTOSIIEH CTaThH, €CIIN JOKAXKET, YTO HEJJOCTATKH BOSHHUKIIU JI0
OPUHITHUS UM pe3ylbTara padoThl (YCIyru) WK M0 NMPUYMHAM, BO3HUKIIUM JI0 3TOTO MOMEHTA.
OT10 TpeboBaHME MOXET OBITh MPENBSIBICHO, €CIU YKa3aHHBbIE HEIOCTATKH OOHApy>KEHBI II0
WCTEUCHUU JABYX JIeT (AJi1 HEABMKUMOTO MMYIIECTBA — TPEX JIET) CO JHS MPUHSATHS pe3ysibTara
paboTel (yciayru), HO B MpeJesiax YCTaHOBJIEHHOIO Ha pe3ysbTaT padoThl (yClyry) cpoka
CIIy>)kObI UJTM B TEYCHHE JECSTH JIET CO JTHS MPUHSATHUS pe3ylbTara padoThl MOTpeOUTENeM, eCiu
CPOK CIIy>KOBbI HE YCTaHOBJICH.

11. lapanTuitHelii cpok pe3yapTaTa paboThl (YCIYrH) UCUUCISIETCS C MOMEHTa IMepeiayu
pe3ynbTara paboThl NOTPEOUTENO (OKOHYAHUS OKa3aHUs YCIyTn).

12. Cpok cnyx0b1 pe3ynpTaTa pabOThl HCUUCISIETCS CO JHS OKOHYAHUS BBINOJHEHUS
paboTHL.

Cratbs 32. Cpoku ycTpaHEeHHs HEI0CTATKOB BbINOJTHEHHO padoThl (0Ka3aHHOM
YCJIYTH)

1. Henoctatku BBIMOJHEHHOM paboOThl (OKa3aHHOM YCIIyTH) JMOJKHBI OBITH YCTPaHEHbI
UCTIOJTHUTENIEM B TEUEHHUE UYETHIPHAIIATH IHEH, eciiu Ooyiee JTUTENBHBIA CPOK HE OTOBOpPEH
COTIJIAIIEHUEM CTOPOH.

2. 3a HapyleHHe MPeTyCMOTPEHHBIX ITYHKTOM | HAcTOSIIEH CTaTbu CPOKOB YCTPAHEHUS
HE/IOCTaTKOB  BBIMOJIHEHHONW paOoThl (OKa3aHHOM  YCIIyrM) HCIOJHHUTENb  YIUIAaudBaeT
NOTPEOUTEIIO 332 KaXIBIH JEeHb (Jac, €CIM CPOK OINPENEICH B Yacax) MPOCPOUYKH HEYCTOWKY B
pasMepe OJHOrO MpOIEHTa IIeHbl BBINOJHEHHs pPAaOOThl (OKa3aHHWs YCIYTd), a €clu IeHa
BBITNIOJTHEHUS pabOThI (OKa3aHUs yCIYrH) 10TOBOPOM O BBIITOJIHEHUH paboT (OKa3aHUM yCIyr) HE
ofpeieNieHa, — B pa3Mepe OJIHOTo MpOIeHTa oOlIel IeHbl 3aka3a. JJoroBOpoM O BBINOJIHEHUU
paboT (OKa3aHWUW YCIYT) MEXKIYy MOTPEOUTETIEM W HCIIOTHHUTEIIEM MOXET OBITh yCTaHOBIIEH
0oJiee BBICOKHIT pa3Mep HEYCTOMKHU.

3.B cimyuae HapymeHHs yKa3aHHBIX CpPOKOB IOTPEOWTENb BIIPaBE MPEIbSIBHTH
UCTIOJIHUTEII0 MHBbIE TpeOOBaHUsA, MPEAYCMOTPEHHBIE NMYHKTOM | M 4acThiO MEepBOW MyHKTa 3
crateu 31 Hacrosmero 3aKoHa.

Crarbs 33. Cpoxku y10B/1eTBOPEeHHS OTAeJbHBIX TPeOOBaHMIT MOTPeOUTE/Is PH
BBINIOJIHEHHH pPadoT (OKa3aHHUHU YCJIYT)



1. TpeGoBanust NOTPEOUTENS O COPAa3MEPHOM YMEHBILICHUH LIEHBI 32 BHIIOJHEHHYIO paboTy
(OKa3aHHYIO YCIYTy), O BO3MEUICHHH DPACXOJIOB IO YCTPAHEHHIO HEJOCTATKOB BBITOJIHEHHOM
paboThl (OKa3aHHOM YCIYTHM) CBOMMH CHUJIAMU WJIM TPETBUMH JUIIAMU JIMOO MO BBITIOJIHEHUIO
paboThl (OKa3aHUIO YCIYrd) CBOMMHU CHJIAMU WJIM TPETHUMH JIMIIAMH B CBSI3U C HapyIIEHUEM
UCTIOJIHUTENIEM CPOKOB, IPEAYCMOTPEHHBIX JIOTOBOPOM, a TaKXe€ O PACTOPKEHUHU JOTOBOpa O
BBIMIOJTHEHUH PAa0OTHI (OKa3aHUM YCIyrd) W BO3BpaTe YIUIAYEHHOW 3a BBIIOJHEHHYIO paboTy
(OKa3aHHYIO YCIIYTy) JCHEKHOW CyMMBI MOJIC)KAT YIOBIETBOPEHHUIO B TEUCHHE CEMHU IHEU CO
IHS TPEIbSIBICHHUS COOTBETCTBYIOUIETO TpeOOBaHMS, a IpPU HEOOXOIWMOCTH IPOBEICHUS
AKCHEPTHU3BI — YETHIPHAALATH JTHEH.

2. TpeboBanuss moTpeduTEeNnss o OE3BO3ME3THOM M3TOTOBJICHUHU JAPYrod BeId W3
OJTHOPOJHOTO MaTepHaja TaKoTro J>K€ KadecTBa HJIM O IOBTOPHOM BBINIOJHEHUH pPabOTHI
(OKa3aHMM YCIYTH) TMOJIekKAT YIOBIETBOPEHUIO B CPOK, YCTAHOBJICHHBIH I CPOYHOTO
BBITIOJIHEHUS Pa0OTHI (OKa3aHUs YCIYTH), a B CIIydae, €CIIM 3TOT CPOK HE YCTAHOBIJIECH, — B CPOK,
MPElyCMOTPEHHBIN JOrOBOPOM O BBINOJHEHUH pabOThl (OKa3aHWU YCIYTH), KOTOPBIM ObLI
WCTIOJTHEH HeHAJIekKAIIUM 00pa3oMm.

3. TpeOoBanus morpedUTENsT O BO3MEUICHHHM YOBITKOB, NMPUYMHEHHBIX €MY B CBSI3U C
HApyIICHHEM CPOKOB BBIMOJIHEHHUS paOOTHl (OKa3aHWs YCIYrH), HEIOCTAaTKaMHU BBIOJHEHHON
paboThl (oka3zaHHOW yciayru) W (WIM) PACTOPKEHHEM JIOTOBOpa O BBIINOJIHEHUU pPaOOTHI
(OKa3aHMM YCIIyTHM) M BO3BPAaTOM YIUIAUEHHOW 3a BBHIIOJHEHHYIO paboTy (OKa3aHHYIO YCIIYTY)
JEHE)KHON CYyMMBI, 32 UCKIIIOUEHUEM TPeOOBaHUN O BO3MEILIEHUH PACXOO0B, MPEIyCMOTPEHHBIX
OYHKTOM | HacTOSIIEeW CTAaThbu, MOAJIEKAT YAOBJIECTBOPEHHIO B TEUCHHUE CEMHU JHEH co IHS
MOJTBEPKICHUS TOTpeOuTeneM pa3Mepa yObITKOB.

4.3a HapylIeHHE CpPOKOB, NPEIYCMOTPEHHBIX IYHKTamMH 1-3 HacTosimied crarhbi,
YIOBJIETBOPEHUS OTJENIbHBIX TPEOOBAHUI NOTPEOUTENSI HCTIOHUTENb YIIJIAYMBAET MOTPEOUTEIIO
3a KaKJbli JeHb (Yac, €CIM CPOK OMpEeNieH B Yacax) MPOCPOUYKH HEYCTOMKY B pa3Mepe OJHOTrO
MPOLIEHTA IIEHBl BBIMOJIHEHUs] pabOThl (OKa3aHUs YCIYTH), a €CIH IIeHa BBITOJIHEHUS PadOThI
(oKka3zaHusl yCIyTH) JOTOBOPOM O BBINMOJHEHUU pabOT (OKa3aHUU YCIYr) HE OMpejeseHa, — B
pa3Mepe OJHOro MpoleHTa oOIIel 1eHbl 3aKa3a. JJoroBopoM O BBINOIHEHUH PabOT (OKa3aHUU
YCIYT) MEXIy NOTpeOHWTEIeM W HCIOJHHUTEIEM MOXKET OBITh YCTaHOBJEH Ooyiee BBICOKHA
pa3Mep HeyCTONKH.

5. B cnydae HapymieHHsl CpOKOB, IPENYCMOTPEHHBIX MyHKTaMU |—3 HACTOSIIEH CTaThH,
NOTpeOUTENs BIpaBe MPEIbSIBUTh HCIOJIHUTENIO UHBIE TpeOOBaHUA, IPETyCMOTPEHHbIE
nyHKTOM | crathu 30 1 myHKTOM | M yacThIO epBoO MyHKTa 3 crarthu 31 HacTosAmero 3akoHa.

Crarbs 34. Cvera 100 KaJIBKYJIALIHA HA BBINOJTHEHHE Pa00Thl (OKa3aHHe YCIYTH)

1. Ha BemonHeHue paboThl (OKa3aHWE YCIYTH), MPEAYCMOTPEHHOM IOTOBOPOM O
BBIMOJIHEHUH paboThl  (OKa3aHUM YCIOYrH), MOTLYT OBITb COCTaBJIE€HBI TBepjaas WU
npuOIM3UTENbHAsA cMeTa TU00 KanbKyisius. CocTaBiieHue TaKOH CMEThI TMOO KaJIbKYJISIUH 1O
TpeOOBaHUIO NOTPEOUTENS MM UCTIOTHUTEIIS SBJISIETCS 00sI3aTEIbHBIM.

2. VcrionmHUTENs HE BIIPaBe MOTPEOOBATH YBEITUYEHUS TBEPAOH CMETHI, a IIOTPEOUTENb — ee
YMEHBILEHHUS, B TOM YHCJIE U B Clydae, KOrZla B MOMEHT 3aKJIFOUYEHUs JOTroBOpa MCKIHYaIach
BO3MOXXHOCTb TPEAYCMOTPETh IOJIHBII 00BEM MOJIEkKAIIUX BBITOJHEHUIO pabdoT (OKa3aHHIO
YCIIYT) WIX HEOOXOAUMBIX JUIsl 3TOTO PACXOA0B, €CIM HHOE HE YCTaHOBIIEHO HACTOSILEH cTaThel,
a TaK)Ke 3aKOHAMM U HOPMaTHUBHBIMHU ITpaBoBbIMU akTamu lIpe3unenta Pecnyonuku benapycs.

3. Ilpu cymiecTBEHHOM BO3PAacCTaHUM CTOMMOCTH MaTepUAJIOB U 000pYIOBaHMS, KOTOpHIE
JOJIKHBI OBITH MPEOCTaBICHBI UCIIOJIHUTENIEM, a TaK)KE€ OKa3bIBAEMbBIX €My TPETHbHUMH JIMLIAMU
yCIIyT, KOTOPbIE HEllb3sl ObUIO MPEYyCMOTPETh MPH 3aKIIOUEHUH J10TOBOPA, UCTIOIHUTENh UMEET
paBo MOTPeOOBaTh YBEIMUEHHUSI YCTAHOBIIEHHOM TBEPAON CMETHI, a MPU OTKa3e MOTpeduTess
BBINOJIHUTH 3TO TPeOOBaHNE — PACTOPKEHUS JJOTOBOPA B CYI€OHOM MOPSIKE.

4. Ecniu BO3HHMKJIA HEOOXOAMMOCTh B MPOBEACHUU JIOTOJHUTEIBHBIX paOOT (OKa3aHUH
JIOTIOJTHUTEBHBIX YCIYT) U MO 3TOW NPUYMHE CYIIECTBEHHO MNpEBbIIIACTCS MPUOIHU3UTENbHAS
CMeTa, WCIIOJIHUTENb O0S3aH CBOEBPEMEHHO B INMHUCHMEHHOM (opme Hpeaynpeautb 00 3ToM



norpeburens. Ecnu norpeburens He Jaj COTVIachsi Ha MPEBBIIICHUE MPUOIUZUTEIHHONW CMETHI,
OH BIIPaBE PacTOPTHYTh IOTOBOP. B 3TOM cilydae MCHOJIHHUTENb MOXET MOTPeOOBaTh OT HEro
TUTATy 32 BBIMIOJIHEHHYIO 9aCTh paOOTHI.

WcrionHuTENb, CBOCBPEMEHHO HE TNPEAYNPEAUBIINN MOTPEOUTENsT O HEOOXOIMMOCTH
MPEBBIIICHHUS] TPUOIM3UTEIHPHON CMETHI, O0S3aH BBHIMOJIHHUTH JIOTOBOP, COXpaHss MpPaBO Ha
orutaty paboTsl (YCIIYTH) B mpe/ienax NpruOIM3UTEIbHON CMETHI.

Crarbs 35. BeinosiHenne padoThl (0Ka3aHue yCJIyT'H) U3 MaTepraia HCIOJHUTES

1. McniotauTENb 00s13aH BBITIOJIHUTH paboTy (0Ka3aTh YCIIYTY), ONPEACIICHHYIO JOTOBOPOM
O BBITIOJIHEHUH pabOoThHI (OKa3aHUU YCIYTH), U3 CBOETO MaTepHaja U CBOUMH CPEICTBAMH, €CIU
MHOE HE YCTAHOBJIEHO JIOTOBOPOM.

WcnionHuTeNb, MPEIOCTaBUBIINIA MaTepHall IJIsl BBIIOIHEHUSI paboOThl (OKa3aHUS YCIIYTH),
OTBEYaeT 3a €ro HajJiexallee KayecTBO MO IMpaBWJIaM OTBETCTBEHHOCTH IPOJABIA 3a TOBAPbI
Ha/IJIeKAIIEro KauecTna.

2. Marepuan UCHOJHUTENS OIUIAYMBAETCS MOTpeOUTENIeM MpHU 3aKIOYEHUU YKa3aHHOTO
JIOTOBOpa TIOJIHOCTBIO WIIM B pa3Mepe, ONPENEICHHOM IOTOBOPOM O BBIMIOJHEHHUH PAaOOTHI
(OKa3aHUM YCIyru), ¢ YCJIOBHEM OKOHYATEIHHOTO pacueTa MpHU IMOIYYCHHH MOTpeOUTeNneM
pe3yabTaTra BBHIMOJIHEHHOW MCHONHHUTENIEM paboThl (OKa3aHHOW YCIIyTH), €ClIM MHON MOPSIOK
pacueToB 3a MaTepHall UCIIOTHUTEIS HE TPEyCMOTPEH COTIAllIEHUEM CTOPOH.

3. B cnyuasx, mpeaycMOTpEeHHBIX JOrOBOPOM O BBIIOJIHEHHH Pa0OTHI (OKa3aHUU YCIIYTH),
MaTepuan MOKeT OBbITh MPEIOCTaBIIEH MCIONHUTENEM NoTpedburtento B kpeaut. Ilocnenytromiee
U3MEHEHHE [IEHBI MaTepHaia, MPeJ0CTaBICHHOTO NCIIOTHUTEIEM B KPEIUT, HE BIEUET 3a COO0M
nepepacuera.

4. Marepuan UCTIOJTHUTEINS M HEOOXOAUMBIE /ISl BBITIOJTHEHUST paboThI (OKa3aHUs YCIYTH)
TEXHUUYECKHUE CPEACTBA, MHCTPYMEHTHI U MPOYEee JOCTABISIOTCA K MECTY BBINOJIHEHHS PabOThI
(oxa3zaHus YCIIyTH) UCIIOITHUTEIIEM, €CITH HHOE HE TMPETYCMOTPEHO JOTOBOPOM.

Cratbs 36. BeinosiHeHne padoThl (OKa3aHue yCJIyrd) U3 MaTepuasia (¢ Bemblo)
norpeoduTess

1. Ecniu BbImosiHeHWe paboThl (OKa3aHME YCIYTM) OCYLIECTBISETCS MOJHOCTBIO WU
YaCTUYHO U3 MaTepuaa (C Belbl0) NOTPeOUTENsl, UCTIOIHUTENb OTBEYAET 32 COXPAHHOCTH 3TOTO
MaTepHaia (BeIir) 1 SKOHOMHOE M pacyeTIMBOE €ro UCIOIb30BaHMUE.

2.B noroBope O BBHITIOJHEHWH pabOThI (OKA3aHWW YCIYTd) WX WHOM JOKYMEHTE,
HOATBEpXKIAtoIeM (DaKT BBINOJHEHUs pabOThl (OKa3aHUS YCIYTHW), JOJDKHBI OBITh yKa3aHbI
TOYHOE€ HAMMEHOBaHUWE, OMHCAaHWE W IIeHa MaTepuana (BElIW) MOTPEeOUTeNs, ompeaeseMble
COIJIAILIEHUEM CTOPOH.

3. UcnionanTens 00s13aH:

3.1. mpenynpeauTb MOTpeOUTeNs O HENPUIOJHOCTH WM HEJO0OPOKAaueCTBEHHOCTH
nepeJaHHOro NMoTpeduTeneM MaTepuana (Bemm);

3.2. IpeJCTaBUTh OTYET 00 M3pacX0/I0BaHUU MaTepHualia U BO3BPAaTUTh €r0 OCTAaTOK JINOO ¢
corjiacus NOTpeOUTENsT YMEHBIINTh LIeHY (CMeTy) paboThl C yU€TOM CTOMMOCTH OCTaBIIETOCS Y
UCTIOJIHUTEJIS HEMCIIO0JIb30BaHHOTO MaTepuaa.

4.B cnydyae mMOJHOM WM YacTHUYHOM yTpaThl (TIOBpeXJEHHUs) Marepuaia (Beln),
OPUHATOTO OT TMOTPEOUTENs, HUCIOJHUTENb O005f3aH B TPEXIHEBHBIH CPOK 3aMEHHMTh €ro
OJIHOPOJHBIM MaTepHalioM (BElIbl0) aHAJIOTMYHOTO KadyecTBa M IO KEIAHUIO MOTpeOHuTens
U3TOTOBUTH M3JEIHE U3 OJHOPOIAHOTO MaTepuana (BELIM) B COIJAaCOBaHHBIA CpPOK, a IpH
HEBO3MOKHOCTH — BO3MECTHUTH MOTPEOUTEINIO IBYKPATHYIO LIEHY YTPauye€HHOTO (TOBPEXAECHHOTIO)
MaTepHaia (BeIin), a TAKXKe PacXobl, IOHECEHHBIE TOTPEOUTENIEM.

5. llena ytpaueHHOTO (TOBPEKIECHHOTO) Marepuana (BEIIH) OMPEeIseTCs HCXOIsi M3
[IEHbl MaTepuaa (BEelIH), CYIIECTBOBABIIEH B TOM MECTe, B KOTOPOM TpeOOoBaHHE MOTPeOUTENs
JIOJI’KHO OBITH YJIOBJIETBOPEHO HCIIOJIHUTENEM, B A€Hb JOOPOBOJIBHOIO yIOBIETBOPEHHS TAaKOTO



TpeOOBaHUS WM B JIeHb BBIHECEHHUS CyAeOHOro pEUIeHHs, eclIu TpeOoBaHHE MOTPeOUTENs
JIOOPOBOJIBHO HE OBLIO YJIOBIETBOPEHO.

6. McionmauTens 0CBOOOXKIAETCS OT OTBETCTBEHHOCTH 32 MOJIHYIO WJIM YaCTUYHYIO YTpaTy
(moBpexaeHue) marepuana (BEIIM), MPUHATOTO WM OT MOTPEOUTENs, €ClIH JTOKaKET, YTO
NoTpeOUTENs OBUT MPERyNpekIeH UM 00 OCOOBIX CBOWCTBAX M XapaKTEPUCTHKAX MaTepuaa
(Bemm), KOTOPBIE MOTYT ITOBJICYD 3a COOOH €ro MOJIHYIO WJIM YaCTUYHYIO YTPaTy (MIOBPEKICHUE).

HcnonHuTeNb HE OCBOOOXKIAETCA OT OTBETCTBEHHOCTH B TOM CIIydae, €CJIM yPOBEHb €ro
HAyYHBIX U TEXHUYECKHX 3HAHUI HE MO3BOJIMI BBISIBUTH OCOOBIE CBOMCTBA M XapaKTEPUCTHKU
Marepuania (Beln).

Crarbs 37. O03aHHOCTHb UCTIOJIHUTEISI MH(POPMHUPOBATH MOTPeOUTEISI 00
00CTOATEILCTBAX, KOTOPbIE MOTYT MOBJIUATH HA KAYeCTBO
BbINOJIHAEMOM padoThl (0Ka3bIBAEMOM YCJIYIrd) UJIM NMOBJIEYb 32 c000i
HEBO3MOKHOCTD €€ 3aBepIllIeHHs B CPOK

1. UcnionauTens 00si3aH  CBOEBPEMEHHO B MHCBMEHHOH ¢opme uHPOPMUPOBATH
nOTPeOUTENsT O TOM, YTO COOJIOACHWE YKa3aHUH NOTPEOMTENs] W WHBIE OOCTOSITEIHCTBA,
3aBUCSAIINE OT MOTPEOUTEINIs, MOTYT CHU3UTb KaueCTBO BBINOJIHIEMOM paboThl (OKa3bIBaeMOMN
yCIIyTH) WK NOBJIEYb 32 COOON HEBO3MOXKHOCTh €€ 3aBEPIICHUSI B CPOK.

2. Eciu notpeOuTenb, HECMOTPSI Ha CBOEBPEMEHHOE M 0OOCHOBaHHOE HMH(pOPMHUpPOBAHUE
UCTIOJTHUTEIIEM, B COTJIACOBAHHBINA CPOK HE 3aMEHHUT HEMPUTOIHBIA WIN HeT0OpOKaueCTBEHHBIN
MaTepHall, He U3MEHHUT yKa3aHUs O CIocoOe BBIMOIHEHUS paboThl (OKa3aHUs yCIyru) JIubo He
YCTPaHUT HMHBIE OOCTOSITENBCTBA, KOTOPHIE MOTYT CHH3UTHh KAaueCTBO BBIMOJIHSEMON pPabOTHI
(oxa3pIBa€MOM yCIyru), UCHOJHUTENb BIPAaBE PACTOPrHYTh JIOTOBOP O BBIIOJIHEHUH pabOThI
(OKa3aHUM yCIIyTH) U IOTpeOOBaTh BOSMELIEHUSI IPUUNHEHHBIX €MY YOBITKOB.

Cratbs 38. Ilopsiiok pacyeToB 32 BBHIIOJHEHHYIO Pa00Ty (0KA3aHHYIO YCJIYTY)

1. ITopsanok pacyeToB 3a BBIIOJHEHHYIO pPa0OTy (OKa3aHHYIO YCIYTY) OIpEIeseTcs
JIOTOBOPOM MEX]ly TOTPEOUTENIEM U HCHIOTHUTEIIEM.

2. IloTpebutens 00sf3aH OIUIATHTH BBHINOJHEHHYIO HCIIOJIHUTENIEM B TIOJHOM OOBEMe
paboTy (0Ka3aHHYIO YCIYTy) Iociie ee NpuHATUS notpedbureneM. Ilotpedurens BrpaBe OmIaTUTh
pabory (ycnyry) npu 3aKII0OUYEHHUN JOTOBOPA MOTHOCTHIO WIIM ITYTEM BbIJIaud aBaHCA.

Crarps 38", IIpaBo nmorpeduTe/Is HA OTHOCTOPOHHUM 0TKAa3 OT MCIIOJTHEHHsI I0T0BOpa

0 BBINIOJTHEHUH PadoThI (OKa3aHUH YCIYTH)

1. IToTpeburens BrpaBe B OJHOCTOPOHHEM MOPSIJIKE OTKA3aThCsl OT MCIIOJIHEHHS 10r0BOpa
O BBINIOJIHEHUU PpabOThl (OKAa3aHUU YCIYTW) MPHU YCIOBHM OIUIATHI UCIIOJHUTENIO (PaKTUYECKU
MIOHECEHHBIX UM PacXx0J0B, ECJIM NHOE HE MTPENYCMOTPEHO 3aKOHOAATEIBCTBOM.

2.B cinydae, ecnmu JCHEXHAas CyMMa, yIUIaueHHas TOTpPEeOHTENIeM II0 JOTOBOPY O
BBINOJIHEHUH palOoThl (OKa3aHUM YCIYT'H), OT MCIIOJHEHHs KOTOPOro MOTPEeOUTENbh OTKazajicsd,
IpeBbIIaeT (PAKTUYECKH ITOHECEHHbIE MCIOJIHUTENEM pacXoJbl Ha HCIOJHEHUE TaKoro
JIOTOBOpA, HCIIOJIHUTENb O00s3aH BEPHYTh IMOTPEOUTENIO YIUIAYEHHYI0 MM IO JOrOBOpY O
BBIMIOJTHEHUHM paboThl (OKa3aHUM YCIAYTd) JEHEXKHYI0 CYMMY 3a BBIUETOM (PaKTUYECKH
MIOHECEHHBIX MCIIOJHUTEIEM PACXOJ0B B TEUEHUE YEThIPHAALATH JHEH CO JTHS MpebsBICHUS
COOTBETCTBYIOIIETO TPeOOBaHUS, €CJIM MEHBILIUN CPOK HE MPEAYCMOTPEH TAKUM JI0TOBOPOM.

3. 3a HapylIeHUe CpoKa, MPEeTyCMOTPEHHOI0 MyHKTOM 2 HACTOSIIEH CTaTbu, UCTIOJHUTENb
yIUTaYMBaeT NOTPEOUTENIO 3a KaXK/IbIi IeHb MPOCPOUKHU HEYCTOMWKY B pa3Mepe OJHOr0 MPOLIEHTa
IICHBI BBIMIOJIHEHUSI pabOThl (OKa3aHUS YCIyTH), a €C/IM IIeHa BBIOJHEHUsS PaboThl (OKa3aHuUs
YCIIYTH) JIOTOBOPOM O BBITIOJTHEHUH Pa0OThl (OKa3aHWM YCIyrd) HE OMpe/ereHa, — B pa3Mepe
OJIHOTO TIPOIIEHTAa OOIIeH IeHbl 3aKa3a. /JJoroBopoM O BHINIOJIHEHUH pabOTHI (OKa3aHUM YCIYTH)
MEXy MOTpeOHUTENeM U HCIOIHUTEIEM MOXKET OBbITh YCTAHOBJIEH Oojiee BBICOKHUN pazMep
HEYCTOMKH.



Crarbs 39. IIpaBuia ObITOBOr0 M MHBIX BUI0B 00CJIyKMBAaHHUS NMOTpe0uTe e

[IpaBuna OBITOBOTO W WHBIX BHJIOB OOCITYXXHUBaHHS TOTpeOUTENCH (BBIMOTHEHUS
OTJICTBHBIX BHUJIOB pa0OT, OKa3aHUs OTICIBHBIX BUJOB YCIIyT) yTBepknatorcs [IpaBurenbcTBoM
PecnyOosmnku benapych, eciu nunoe He ycrtanosieHo [Ipesunentom Pecryonuku benapycek.

Cratbs 40. PeryJnpoBaHne BbINOJHEHHUS OT/AeIbHBIX BUI0B Pa0oT (0OKa3aHus
OT/JeJILHBIX BHIOB YCJIYT)

OcCoOeHHOCTH B3aWMOOTHOIIECHUH MOTpeOuTeNeil M MCIONHUTENEH 10 J0roBOpaM o
BBINIOJTHEHUH Pa0OT (OKa3aHUM YCIYT), 0 CBOEMY XapaKTepy He MOAINAJAI0NINX O] IeHCTBUE
HaCTOSIH_Ieﬁ IJIaBbl, a4 TAKXKC IIOCICACTBHUA HCHUCIIOJIHCHHA WM HCHAAJICKAICIO HCIIOJIHCHHA
TaKHUX JIOTOBOPOB OIPEEISAIOTCS 3aKOHOIATEIbCTBOM.

I'JIABA 5
IF'OCYJAPCTBEHHAS 3ALIUTA ITPAB IIOTPEBUTEJISA

Cratbs 41. I'ocynapcTBeHHbIE OPTraHbl, HHbIE TOCYAAPCTBEHHbIE OPraHU3aIUN,
OCYHIECTBJISIIOIIME 3AIIUTY NPaB NOoTpeduTeIei

['ocymapcTBeHHBIE OpraHbl, MHbIE TOCYIAPCTBEHHBIC OpPraHW3alMH, OCYIIECTBISIOLINE
3alMTy [IPaB OTpeOuTeNel B pejiesiax MoJIHOMOYUH, IPEelyCMOTPEHHBIX 3aKOHOJATEIbCTBOM:!

paccMaTtpuBaoT oOpaimieHusi MoTpeduTeneld B COOTBETCTBUM C 3aKOHOJATEIHCTBOM 00
oOpalleHUsIX IpaXiaH 1 IOPUANIECKUX JINII;

OCYIIECTBIISIIOT HMH()OPMUPOBAHHE TOTPEOHUTENCH IO BONPOCAM, OTHOCSIIUMCS K HX
KOMIIETEHIIMM B 00JIACTH 3allUTHI IpaB MOTpeOUTENeH;

COTJIaCOBBIBAIOT ¢ MUHHCTEPCTBOM AHTHUMOHOIIONIBHOIO PEryJupOBaHUs M TOPIOBIHU
Pecniybnuku benapych npoeKkThl HOPMAaTHUBHBIX IPABOBBIX aKTOB I10 BOIIPOCAM 3alUTHI IpaB
noTpeOuTeNeit;

IPEJOCTABIAIOT B IpeJenax CBOeH KOMIETEHIMM B MUHHCTEPCTBO aHTUMOHOIIOJIBHOTO
perynupoBanus W ToproBimu PecrnyOnuku benmapyck mo ero 3ampocam uH(OpMAIHio o
MOCTYMUBIINX 00pallleHusIX NoTpeduTenei u nHyr HH(OpMaIuio;

MNPpUHHUMAIOT B TMpPEAciIax cBoOeit KOMIICTCHIIMKM MHBIC MCEPBI B MLCJIAX 3alllUThl IIpaB
noTpeduTenei, NpeaycCMOTPEHHbIE 3aKOHOAATEIbCTBOM.

Crarbs 42. [lo1HoMounss MUHHCTEPCTBA AHTUMOHONOJILHOIO PEeryJTHPOBAHUSA U
Topros/iu Pecnybsmkn besapycs B 00J1acTH 3a1MTHI IpaB
norpeduresei

1. MunuCcTEpCTBO  AHTHUMOHONOJBHOIO  PETYJIMPOBaHUA U TOpProeiau PecmyOmuku
benapycs:

1.1. HampaBinsieT NpenIokKeHNs: B OpraHbl FOCYJapCTBEHHOIO YIPaBIEHHUsI 00 OTMEHE WITU
U3MEHEHHH  TPHHATBIX UMM  HOPMAaTHBHBIX  TPABOBBIX  aKTOB,  IPOTHBOPEYAIIHX
3aKOHOJIATENLCTBY O 3allIUTE MpaB MOTpeOUTeNeH;

1.1% KOOPIUHHUPYET  JESATENbHOCTh PECHyOIMKAaHCKUX OpraHoB TOCYAApCTBEHHOTO
yIpaBJIeHUs, MHBIX TOCYJApCTBEHHbIX  OpraHM3alui, MOAYMHEHHBIX I[IpaBUTENBCTBY
PeciyOonmukn Benmapych, MECTHBIX MCIOTHHUTENBHBIX M PACHOPSAUTEIBHBIX OPTraHOB B 00JacTh
3aIUTHI IPaB MOTpeOUTENEH;

1.2. HampaBnsieT ~ TMPENNUCAaHWS  W3TOTOBHTENSIM  (TIPOJaBIaM, TIOCTABIINAKAM,
NPEJCTaBUTEINSIM, UCIOJHUTENSM, PEMOHTHBIM OpraHM3alMsM) O MpPEKpalleHUH HapyIIeHUH
mpaB MOTpeOuTENEH;

1.3. mpu BBISBICHHUHU CIy4yaeB pealu3alid MOTpeOuTeNssM TOBapoB (pabot, yciyr) 6e3
NPEJOCTaBIICHUS] HEOOXOIMMOW M JTOCTOBEPHOH WH(GOpPMAIMH, WIH C HCTEKIIMMH CPOKaMHU
TOJHOCTH U (WJIM) CPOKAMH XpaHEHUs, CPOKaMM CIyXObl TOBapoB (pe3ylbTaToB padOThI), WK



0e3 ykazaHUs TaKUX CPOKOB, €CIIM UX YCTAHOBJICHHE OOS3aTENIbHO, HAMPABIISACT MPEIMUCAHUS
U3TOTOBUTENSIM (TIpOAaBIaM, MOCTaBIIMKaM, IPEACTABUTENSIM, HCHOJHUTENISAM, PEMOHTHBIM
OpraHu3aIysaM) O MPUOCTAHOBICHUH MPOU3BOACTBA U (WUJIM) peaiu3alliid MOTPEOUTENSIM TaKUX
TOBapoB (paboT, ycayr) Jub0 O MpEeKpalleHWd peaau3alvy IMOTPEOUTEIsIM TaKUX TOBApOB
(pabot, yciyr) 10 yCTpaHeHUs TONYIICHHBIX HApYIIECHUH;

1.4. nanpaBnsieT Marepualibl B OpPraHbl, YHNOJHOMOYEHHBIE COCTABJIATH IPOTOKOIBI 00
aJIMUHUCTPATUBHBIX TPABOHAPYIICHUSX W (MJIHM) BO30YXKIATh YTOJIOBHEIE Jelia MO MPH3HAKAM
MPECTYIUICHUH, CBA3aHHBIX C HApYyIIEHHWEM IMPEIyCMOTPEHHBIX HACTOSAIIMM 3aKOHOM IIpaB
noTpeduTens, Ipu OOHAPYKEHUU CBEICHUH, YKA3bIBAIONIMX HA MPU3HAKHA aIMUHUCTPATUBHOTO
IIPaBOHAPYIICHUS] UM MPECTYIICHHS, CBSI3aHHBIX C HAPYLICHUEM MpaB NOTpeOUTes;

1.5. umeer mpaBo oOpamarbes B CyJ ¢ UCKOM O 3alUTE MPaB HEONPENEICHHOTO Kpyra
noTpeduTeneil B ciyyae HapyleHus IpaB MoTpeOuTeNei;

1.6. HanpaBIsieT MaTepUANbl O HAPYIICHUU TIPaB MOTPEOUTENS B TOCYIAPCTBCHHBIN OpraH
WIM UHYIO TOCYAApCTBEHHYIO OpPraHU3allvio, BbIIABIINE CIICUANIbHbIE pa3pelieHus (JIUIICH31H)
au00 WHBIC pa3pelIuTeNIbHbIe JOKYMEHThl Ha OCYIIECTBICHHE COOTBETCTBYIOIIETO BHJIA
NESTENIbHOCTH, JUIsl PEUIeHHs] BOMPOCa O MPUOCTAHOBICHHUH, MPEKPAIlEHUU ACHCTBUSI TaKHX
JIOKYMEHTOB JIN0O 00 UX aHHYJIMPOBAHHUH (OT3HIBE);

1.7. ocymiecTBisieT pa3bsICHEHHE BOIPOCOB MPUMEHEHUS HACTOSIIEro 3akoHa M HHOTO
3aKOHOJIATENILCTBA O 3AIIUTE MIPaB MOTPEOUTETICH;

1.8. ocymiecTBisieT MHBIE MpaBa IO 3alUTE MpaB MOTpeOUTeNeHd, MpeayCMOTPEHHbIE
3aKOHOJATEIbLCTBOM.

2. JIoKHOCTHBIE JTMIIa MUHHCTEPCTBA aHTUMOHOIIOJNIBHOTO PETryIUPOBAHUS M TOPTOBIU
Pecriyonuku benapych npy HCIIOTHEHUHN CBOUX JIOJDKHOCTHBIX 00SI3aHHOCTEH B 00J1aCTH 3alTUTHI
npaB MOTpedUTENeii MMEIOT MPaBO B YCTAHOBIEHHOM MOpPsIKE OECHpPENsITCTBEHHO IMOCENIaTh
rOCy/IapCTBEHHBIC OPTaHBI M HHBIC OPTAHU3AINH, a TAKKE WHIUBUAYATBHBIX MMPEANPUHUMATEIICH
C YYETOM peKuMa X paboThl.

3. TocynmapcTBeHHBIE OpraHbl W HHBIC OpraHW3allid, a TaKKe WHIUBUIYyAIbHBIC
OpelrnpuHUMaTeI  00si3aHbl 1o TpeOoBaHMIO  MUHHCTEPCTBA  aHTUMOHOIIOJBHOTO
perynmupoBaHuss © ToproBnu PecmyOmukm  bemapyck  mpemocTaBisaTh  MH(OpMAIHIO,
HEOOXOIUMYIO JJIsi OCYILIECTBICHHUS 3TUM MHUHHUCTEPCTBOM MOJIHOMOYHH, MPEIyCMOTPEHHBIX
HACTOALIUM 3aKOHOM.

4. Pemenuss o0 3amuTe TOpaB  HoTpeOuTens, NpuUHUMaeMmble  MUHHCTEPCTBOM
AHTHMOHOTIOJILHOTO PEerylupoBaHus M ToproBau PecnyOnumku benmapych B mpenenax cBoei
KOMIIETEHIINH, SBJSIOTCS O00S3aTeNbHBIMU ISl BCEX TOCYIApCTBEHHBIX OPTaHOB, IPYTHX
OpTaHMU3aIi, THIUBUAYATBHBIX IPEANPUHIUMATEICH U UHBIX (U3HYECKUX JTUII.

Crartbs 43. [101THOMOYMSA MECTHBIX HCTIOJTHUTEIBHBIX H PACTOPSAAUTEILHBIX OPTraHOB
B 00J1aCTH 3aILUTHI PAB NOTpeduTeIei

1. B mensix 3amuThl mpaB moTpeOUTENel MECTHBIE UCTIOTHUTENBHBIE U PACTIOPSIUTEIbHbBIE
OpraHbl 00s3aHbI:

paccMaTpuBaTh OOpalieHUs MOTpeOuTeNeid B COOTBETCTBUM C 3aKOHOJATENBCTBOM 00
oOpaleHusX TpaxaaH U IOPUINIECKUX JUIL;

OpraHU30BbIBATh PA3bICHEHUE 3aKOHOAATENbCTBA M KOHCYJbTUPOBATh HACEJIEHHUE 110
BOITPOCAM 3aIIHUTHI TTpaB MOTpeOUTENEH;

IIPH BBISIBIIEHUU TOBApPOB (paboT, ycIyr) HEHAATEKAIIETO KaueCTBa, a TAKXKE OMACHBIX IS
KU3HH, 3JI0POBBS, HACICICTBEHHOCTH, HMYIIECTBA IOTPEOUTENI W OKPYXKAIOMIEH Cpeabl
HEe3aMe/UIUTEIHHO U3BEIIaTh 00 ATOM pecryOIuKaHCKUE OpraHbl TOCYIaPCTBEHHOTO YIIPABICHUS
(MX TeppUTOpPHATHHBIC OPTaHbl) B COOTBETCTBUH C UX KOMITETCHIIUEH;

HATPABIATh MPEANHCAHUS HU3TOTOBUTENSAM (IIPOJaBIlaM, MOCTABIIUKAM, MPEACTABUTEISM,
WCIIOJTHUTEIISIM, PEMOHTHBIM OPTaHU3AIMsAM) O MIPEKPAIEHUN HAPYIIEHUH TTpaB MOTpeOnuTeneit;

IpU BBISIBIICHUM CIy4aeB pealu3alud ToTpedutensiMm ToBapoB (pabot, ycmyr) Oe3
MPEAOCTaBICHUS HEOOXOAMMOM W JTOCTOBEPHOM WH(MOpPMAIMU, WIM C HCTEKIIMMH CpPOKaMU



TOJHOCTH M (WJIM) CPOKAMH XpaHEHUs, CPOKaMH CIYyXObl TOBAapoB (pe3yabTaToB padOThI), WK
0e3 yKka3zaHHUs TaKUX CPOKOB, €CIIM MX YCTaHOBJIEHHE 00s3aTENIbHO, HANpaBJIATh MPEANUCAHUS
U3rOTOBUTENSM (IIpOoAaBLaM, IOCTaBLIMKaM, IPEACTABUTENISAM, HCHOJHUTENIAM, PEMOHTHBIM
OpraHu3alysM) O IPUOCTAHOBJICHUM MPOU3BOACTBA U (WJIM) peain3alud NOTPEOUTEISIM TaKUX
TOBapoB (pabot, yciyr) au00 O MPEeKpalleHWH peaju3alMyd IMOTPEOUTENIIM TaKUX TOBApOB
(pabor, yciryr) 10 ycTpaHEHHUs JOMYIIEHHBIX HapyIICHUH;

HANpaBJIATh MaTepUabl B OPraHbl, YIOJIHOMOYEHHBIE COCTaBJIATH IIPOTOKOIBI 00
aJIMUHUCTPATUBHBIX IPAaBOHAPYIIECHUAX U (MIM) BO30YKIaTh YrojOBHbIE Jiefla M0 MpU3HAKaM
IIPECTYIUICHUH, CBA3aHHBIX C HApPYIIEHHWEM IPEAYCMOTPEHHBIX HACTOSILUM 3aKOHOM IIpaB
notpeduTens, npu oOHApYKEHUU CBEJEHUH, yKa3bIBAIOLIMX HA IMPU3HAKU aJMUHUCTPATHBHOIO
NPaBOHAPYUICHUS WIN TPECTYIUICHUS, CBA3aHHBIX C HAPYIICHHEM IIpaB NOTPEOUTEIS;

oOpamarbes B CyZ ¢ MICKOM O 3alIUTe IpaB NOTPEOUTENS;

OCYIIECTBIISATh HMHBIE (YHKUMH IO 3alIMTE TpaB NOTPEOUTENeH, MpeayCMOTPEHHBIE
3aKOHOJATEIbCTBOM.

2. Opranuzanuy, UHANBUyalIbHbIE IPEIITPUHAMATEIHN 00sI3aHbI TI0 TPEOOBAHUIO MECTHBIX
UCTIOJIHUTEINIBHBIX M PACIOPSAAUTENBHBIX OPTaHOB MPEJOCTaBIATE HHPOPMALIUIO, HEOOXOIUMYIO
UM JUIsl pacCCMOTPEHUS 00pallleHuid MoTpeOuTeNel, MHBIX I'pa)/1aH U OpraHu3aluil 10 BOIpocam
3alMThI IIPaB OTPeOUTENEe B COOTBETCTBUU € 3aKOHOJATEILCTBOM 00 0OpallieHUsIX rpaxiaH U
IOPUAMYECKUX JIML, a TaKXKe JJIs pearupoBaHUs Ha KPUTUYECKUE MaTepualbl 10 BOIpOCaM
3alIMThl IpaB MOTpeOHTeNeld B TrOCYIapCTBEHHBIX CPEICTBAX MAaccOBOM uHpopMmauuu, 3a
UCKJIIOYEHHEM HH(OPMALIUU, PACIIPOCTPAaHEHKE U (UJIH) MIPEIOCTABIEHNE KOTOPOH OrpaHUUEHO.

3. MecTHBIi HCHOJHUTENbHBIM M pPacHOpSAUTENbHBIA OpraH OHpeienser B LITaTe B
IpeJenax YCTaHOBJIEHHOM YHCIEHHOCTH paOOTHUKA, OCYIIECTBIIAIOIIErO0 KOOPAHWHALUIO
JeSITebHOCTH CTPYKTYPHBIX HoJpa3esieHu MECTHOTO UCTIOJIHUTEJIBHOTO u
pacmopsagUTEeN-HOIO OpraHa IO BONpPOCaM  3allUTHl TMpaB IOTpeOWTeNnel, a TaKxke
00eCreynBaroILero OCyIecTBICHHE MECTHBIM HCIIOJHUTEIbHBIM U PacliopsIUTeIbHbIM OPraHOM
(GyHKIMH, IPe1yCMOTPEHHBIX IIYHKTOM 1 HacTosIie cTaThu.

Cratbs 44. CyneOHasi 3alIuTa IPaB NOTpPedUTENeH

1. 3amura npaB noTpeduTENEH B CyeOHOM MOPSIKE OCYIIECTBISETCS B COOTBETCTBUU C
3aKOHO/IATENIbHBIMU aKTaMH.

2. Ilpu yooOBJIETBOPEHHH WCKA, CBSI3aHHOTO C HAPYNICHUEM IIpaB IMOTPEOUTEIIS, €CIIH C
MCKOBBIM 3asIBIICHUEM O 3al[UTEe MpPaB MOTPEOUTENS BBHICTYMAIOT MECTHBIN HMCIOTHUTENBHBIN U
pactops,ANTENbHBIA OpPTaH WK OOLIECTBEHHOE 00bEIMHEHHE TTOTPEOUTENCH, Cy/l B3BICKUBAET 3a
HECOOI0ICHHE JTOOPOBOJBLHOTO TIOPSAKA YIOBJIETBOPEHHs] TpeOOBaHWM MOTpeOUTENs C
U3roToBUTENsT  (IIPOJABIa, TOCTABIIMKA, MPEACTABUTENS, HWCIOIHHUTENS, PEMOHTHOMN
OpraHM3aIli) B MECTHBIH OIOJDKET MO0 MEeCTy pacCMOTpeHHs HUcKa mrTpad B pa3Mepe cTa
MIPOIICHTOB CYMMBI, PUCYKICHHOU CYZIOM B MOJIB3Y MOTPEOUTEIIS.

Ecnmu ¢ uckom B 3ammTy mpaB MOTPeOHUTENs BHICTYMAeT OOIIECTBEHHOE OO0bEeIWHEHUE
noTpeduTenel, ykazaHHOMY 00bEIMHEHUIO MEPEUHUCIISIETCS IECATh MPOIEHTOB CyMMBI IITpada.

3. [Ipu ynoBneTBOpEeHUH HCKa, CBSI3aHHOTO C HApyIIEHHWEM MpaB HEOMPEIEIIEHHOTO Kpyra
noTpeduTeneit, cyn oOsS3bIBa€T W3rOTOBHUTENSA (IIPOJABIa, IOCTABIIMKA, TMPEICTABUTEIIS,
WCTIOJTHUTEIS, PEMOHTHYIO OPTaHM3AIIHIO) TOBECTH /10 CBEJCHHS MOTpeOUTENel pelieHre cyia B
OTIpENIETICHHBIN CPOK Yepe3 CPeICTBA MAaCCOBOM MH(OPMAIIUH UITH UHBIM CIIOCOOOM.

Cratbs 45. O0xajioBaHHe NPeINUCAHUI 1 PEeIIeHHH YITOJTHOMOYEHHbIX
roCcy1apCTBEHHbIX OPraHoOB M0 3alllUTe NPaB MOTPedUuTe s

1. U3roroButenu (MpoAaBLbl, MOCTABIIMKH, MPEACTABUTENH, WCIOIHUTEIN, PEMOHTHBIC
OpraHu3aIMi) BIpaBe OOpamarbcsi B CyJ C 3asBJICHHEM O TPHU3HAHUM HEJEHCTBUTEIbHBIMU
MOJHOCTBIO WJIM YaCTUYHO NPEANUCAHUM W PEUIEHUN, HE SBISIIOIIMXCS HOPMATHUBHBIMU
MPaBOBbIMU  aKTamMu, MUHHUCTEPCTBA AHTUMOHOIMOJBHOTO PETYJIUPOBAaHUS M  TOPTOBIH



Pecnyonuku  bemapych M MHBIX  TOCYAApCTBEHHBIX  OPraHOB,  OCYIIECTBIISIOLINX
roCyJapCTBEHHYIO 3aIlUTY IIPaB NOTpeOUTENEH B Ipeesiax CBOeH KOMIIETEHIIUH.
2. O0xanoBaHWe B YCTAHOBJIIEHHOM TIOPSIKE NPEANHMCAHUA W pEHIeHUH B CpOKH,
IIPElyCMOTPEHHBIE 3aKOHOIATEILCTBOM, IPUOCTAHABIMBAET UX UCIIOJHEHHUE.
I')IABA 6
OBIMECTBEHHAS 3AIIUTA ITPAB IIOTPEBUTEJIA

Cratbs 46. [IpaBo norpeduTeieil Ha co31aHue 001eCTBEHHBIX 00beINHEHMI
norpeouTesiei

[Torpeburenu BhpaBe OOBEAWHITHCS Ha JOOPOBOJILHOM OCHOBE B OOIICCTBCHHBIE
o0beIMHEHUS TOTpedUuTese, KOTOPhIE OCYIIECTBISIOT CBOKO JIEATEIbHOCTh B COOTBETCTBUU C
3aKOHOJATEIbLCTBOM.

Crarba 47. IlpaBa 001ecTBeHHBIX 00beIMHEHNH NTOTPeOUTe e

1. ObmecTBeHHBIE O0BETUHECHUS TOTPEOUTEIICH UMEIOT TIPABO:

1.1. yuacTBOBaTh B pa3paboTKe NPOEKTOB HOPMATUBHBIX JOKYMEHTOB, YCTAHABIMBAIOIINX
TpeOoOBaHUS K KayecTBY ToBapa (paboThl, yCIyru), MPOEKTOB 3aKOHOB M MHBIX HOPMAaTHUBHBIX
IIPAaBOBBIX AKTOB, PETYJIUPYIOIIUX OTHOIIEHUS B 00JaCTH 3aIUThI IPaB NOTpEeOUTENEH;

1.2. u3yyatp TOTpEOHUTENHCKHE CBOWCTBA TOBAapoB (paboT, yciIyr), COpoC Ha HUX,
IPOBOJIUTH OMNPOCHI HACENEHWs JUIsl BbIABJIECHUS OOIIECTBEHHOIO MHEHHS O KadecTBe
BBIITYCKAeMbIX TOBAPOB (BBITIOJIHIEMBIX Pa0OT, OKA3bIBAEMBIX YCIIYT);

1.3. mpoBoAMThL SKCHEpTH3y TOBapoB (paboT, ycayr) no ¢akTy HapylIeHUs TMpaB
NoTpedUTENss WIM B HHTEpEcax HEOINPENEICHHOI0 Kpyra MOoTpeOuTeneld, B TOM 4YHUCIIE Ha
OpeaMeT JOCTOBEPHOCTH MPEJOCTaBIEHHOW MPOAAaBLOM (M3rOTOBUTENIEM, MCIOJHUTEIEM)
uHpopManuu o TOBape (pabore, ycayre), B MOpsAIKE, yCTaHOBJIEHHOM IlpaBuTenbcTBOM
Pecnybnuku benapycs, a Takke ydacTBOBaTh B IPOBEACHUHU TAKUX 3KCIIEPTHU3;

1.4. BHOCUTh B pecIyOJMKaHCKHE OpTaHbl TOCYIApCTBEHHOTO YIPABJICHUS, MECTHBIE
UCTIOJIHUTENIbHBIE M PACHOPSAUTENIbHBIE OpraHbl IMPeUIOKEHUS O Mepax I10 MOBBIIICHUIO
KauecTBa TOBapoB (paboT, ycCiIyr), COOMIONEHUIO TIPaBWJI II€HOOOPAa30BaHUSA, CHSITHIO C
NPOM3BOJICTBA, H3BATHIO M3 OOpalleHus ToBapoB (paldoT, ycCiyr), OMACHBIX Ul IKHU3HH,
3/10pOBbsl, HACJIEICTBEHHOCTH, MMYILECTBA MOTPEOUTENST M OKpYXalollel cpeibl, O 3ampere
HEHaJuIeXalel pexiaaMbl M HMHGOpMAIMM, BBOAALIMX B 3a0IyXIeHHE MOTpeOuTens, o
MpEKpaIIeHUH pealn3aliid MOoTpeOuTensiM ToBapoB (paboT, yCiIyr) 1O HEmpaBOMEPHO
3aBBIILIEHHBIM 1I€HAM;

1.5. ocymiecTBisATE  HMH(OPMALIMOHHO-TIPOCBETUTENBCKYIO  JEATEIBHOCTh B 00JacTH
3alUTHI IpaB MOTpeOUTENEH;

1.5 OCYILECTBIIATh U3AATEIbCKYIO JIEATENbHOCTh B 00JIACTH 3aIIMUTHI MIpaB MOTpeOuTenen
B TIOPsI/IKE, YCTAaHOBJIEHHOM 3aKOHOJATEIbCTBOM;

1.6. naBaTh Ha 6€3BO3ME3AHOI OCHOBE KOHCYIBTAIIMH ITOTPEOUTEITIO IO BOIIPOCAM 3aIUTHI
€ro Inpas;

1.7. HamipaBNATH B TOCYJApCTBEHHBIE OpPTaHbl B COOTBETCTBUH C WX KOMIICTEHIIMEH
MaTepHalbl JJIs NPUBJICYCHHUS K OTBETCTBEHHOCTH JIMII, BUHOBHBIX B BBIIIYCKE U pealU3alluu
NOTpeOUTENSIM TOBAapOB (BBIMOJIHEHUH pPAa0OT, OKa3aHUM YCIYT), HE COOTBETCTBYIOIIUX
YCTQHOBJICHHBIM TpeOOBaHMAM K KayecTBY TOBapoB (paldoT, yciyr), a Takke Marepuaibl O
HapYyIICHUHU MIpaB MOTPEeOUTENS, TPETyCMOTPEHHBIX 3aKOHOAATEILCTBOM;

1.8. obpammatscst B opraibl IPOKypaTyphl ¢ MPEIOKEHUIMI O IPUHECEHUU TPOTECTOB Ha
aKThl TOCYJApCTBEHHBIX OpraHOB, IPOTHBOpEYAIINE 3aKOHOJATENbCTBY O 3alllUTe IIpaB
noTpeouTenei;

1.9. oOpamatkcs Mo MOPYYECHHUIO TIOTPEOUTENSI C MPETEH3UEH K M3TOTOBUTENIO (ITPOAABILY,
MOCTABIIMKY, MPEJICTaBUTENIO, HCIOJHUTEN0, PEMOHTHOM OpraHumsanuu) o0 YCTpaHEHUHU
HapYIICHUIA U O BO3MEICHUH TIOTPEOUTEIIO MPUYNHEHHBIX 3TUMHU HapYIICHUSIMHU YOBITKOB;



1.10. oOpammarbcest B CyJ1 ¢ UCKOM O 3aIlliTe PaB MOTPeOUTENsI, MPEACTABIATE U 3aIUIIATh
B CyJI€ MpaBa U 3aKOHHBIC HHTEPECHI TOTPEOUTENs (HEOMPEASICHHOTO Kpyra IOTpeOuTeNei ),

1.11. npeapsiBiATh MCK B Cyd O NPU3HAHUM JAEWCTBUH M3roToBUTENS (MpOJABLA,
MOCTaBIMKA, IPEICTABUTENS, HCIOJHUTENS,, PEMOHTHON OpraHu3alyu) MPOTUBOIPABHBIMH,
YCIIOBHI JI0TOBOpa HEACWCTBUTEIHLHBIMU B OTHOILICHHH HEOIPEIEIIEHHOT0 Kpyra noTpeOuTeneit
Y MPEKpaIieHu 3TUX JEHCTBUH.

2. OOmiecTBeHHBIE ~ OOBEAMHEHHWS  MOTpeOuTENeil  MOryT HMMeTh HMHBIE  IIpaBa,
MPEelyCMOTPEHHBIE 3aKOHOIATEIbHBIMU aKTaMH.

Cratbs 48. Oco0eHHOCTH peaiu3alum OTAeIbHBIX NPAaB 001eCTBEHHbIX
00beIMHEeHU I TOTpeduTeJIei

1. OGmecTBeHHOE 00BENMHEHHE TTOTPEOUTENCH 00paaeTcs Mo MOPyYCHUIO NOTPEOUTENS
C MpeTeH3uell K H3rOTOBUTENIO (MPOJAaBIly, MOCTaBIIMKY, MPEICTABUTENIO, HCIIOIHUTENIO,
PEeMOHTHOH opraHu3anuu) 00 YCTpAaHEHWH HApYIIEHHH M O BO3MEUICHWU MOTPEOUTEIIO
NPUYMHEHHBIX STUMHU HapyUICHUSIMH YOBITKOB, oOpamiaercs B CyJ C MCKOM O 3alluTe IpaB
noTpPeOUTENS], MPEACTABISIET U 3alIMIIAeT B Cy/e NPaBa M 3aKOHHBIE UHTEPECHI OTPEOUTENS HA
OCHOBaHUHU JIOrOBOpa OE3BO3ME3THOTO OKa3aHWs YCIYT, 3aKIOYEHHOTO C MOTpeOuTeneM B
MMCbMEHHOU (popme.

2. Pacxoapl 0OIIECTBEHHOTO OOBEAMHEHUS MMOTPEOUTENICH, CBA3aHHBIC C OOpaIeHUEM I10
NOPYYCHUIO TIOTpEOHTENs C TpPETeH3HWed K HW3rOTOBUTENIO (TPOJABIly, IOCTABIIMKY,
MPEJICTABUTEINI0, UCIOIHUTENI0, PEMOHTHOM OpraHu3anuu) o0 YCTpaHEHHHM HApYIIEHHH U O
BO3MCIICHUH IMOTPEOUTEIO IPUYNHEHHBIX YTHMH HAPYIIICHUSIMH YOBITKOB, OOpaIlleHueM B CyJI C
HCKOM O 3allluTe MpaB MOTpPeOuTeNsl, MPEeACTaBICHUEM M 3alIUTON B CyJe IMpaB M 3aKOHHBIX
UHTEPECOB MOTPEOUTES, MOJIEKAT BOZMEIICHUIO U3TOTOBHUTENEM (TIPOJABIIOM, ITOCTABIIHKOM,
MpeJICTaBUTENIEM, UCTIOJTHUTENIEM, PEMOHTHON OpraHu3aiuei):

[0 THCbMEHHOMY TpeOOBaHMIO OOLIECTBEHHOIO OOBEIUHEHMs] NOTpeduTenei mnocie
YIIOBJIETBOPEHUS U3TOTOBUTENEM (IIPOAABIIOM, MTOCTABIIUKOM, IIPEJICTABUTEIIEM, UCIIOTHUTEIIEM,
PEMOHTHOM OpraHHu3anueii) NpeTeH3u , ¢ KOTOPOW OOIIECTBEHHOE 00beINHEHHE TOTPEOUTENeH
o0paiaioch Mo MOPYYEHHIO MOTpeOuTeNsl, TMOO0 Mocie MPUHATUS CYIOM PEUICHHs B MOJb3Y
MOTpeOuTeNsI, €CITU 00IIEeCTBEHHOE O0heAMHEHNE MTOTPeOUTENel He 3asBIISIIO TaKoe TpeOoBaHUE
py 0OpaIIeHUH B CYyJl C HICKOM O 3aIIUTe MPaB MOTPEeOUTENS;

M0 PEHICHUIO Cy/a, BBIHECEHHOMY MO HMCKY O 3alluTe IMpaB MOTPEOUTENs, ¢ KOTOPBHIM
oOparianock 00IIECTBEHHOE 00beAMHEHNE TOTPEOUTENEH.

B cnyuasx, mpeaycMOTpeHHBIX ab3aleM BTOPHIM YacTH IEPBOM M YacThlO TPEThbel
HACTOAIIETO MYHKTA, W3TOTOBUTENH (MPOJABEl, MOCTABIIUK, MPEICTABUTENb, HCIOIHHUTENb,
pEeMOHTHasi opraHu3anus) o0si3aH YJIOBJIETBOPUTH TPeOOBaHHE OOIIECTBEHHOTO OOBEIMHEHHS
noTpeduTeneil 0 BO3MEIIEHUH PacX0I0B B TEUEHUE YETHIPHAALATH JHEH CO JTHS €ro MoTy4YeHHs.

B cnyuae, ecnu uck 0 3amuTe mpaB NOTPEOUTENSI, C KOTOPBHIM 00paIanoch 00IEeCTBEHHOE
o0beIMHEHHE TOTpeOuTeNnel, YAOBIETBOPEH CYIOM YacTUYHO, pacXojbl OOLIECTBEHHOIO
o0beIMHeHNsT TIOTPEOUTENeH, CBsI3aHHBIE C OOpamieHHeM B CyJ C HMCKOM O 3alluTe IpaB
noTpeduTens, MpeCTaBICHNEM U 3alIUTON B Cy/€ MpaB M 3aKOHHBIX MHTEPECOB MOTpedUTes,
MIOJIeXKAT BO3MEILIEHHIO ITPOMOPIIHOHAIBHO YIOBIETBOPEHHBIM TPEOOBAHUSIM.

Pacxonpl 0O0IIECTBEHHOTO OOBEOUHEHHsS] MOTpeduTesneil, NpeaTyCMOTPEHHBIE YaCThIO
NEepBO  HACTOSIIETO IYHKTA, TOJIEKAT BO3MEIICHUIO H3TOTOBUTENEM  (TIPOJABIIOM,
MOCTABIIUKOM,  TPEACTaBUTENEM, HCIOJHHUTEIEM, PEMOHTHOM  oOpraHusamuei), eciu
noTpeOuTens 10 oOpaimieHuss B OOIIECTBEHHOE OOBEAMHEHUE TIMOTPEOUTENCH TPEabSIBISII
W3TOTOBUTENIO  (MPOJABIly, TMOCTABIIUKY, MPEICTABUTENIO0, HCIOJHUTENI0, PEMOHTHOMN
OpraHu3aiii) TpeOOBaHHE O BOCCTAHOBICHHH CBOETO HApPYIICHHOTO TIpaBa W HMEETCs
MOJITBEPK/ICHUE OTKa3a B YAOBIETBOPEHUU ITOTO TPEOOBAHHUS.

[TonTBepkIeHNEM OTKa3a W3TOTOBUTENS (MPOJABIA, MOCTABIIMKA, IPEICTABHTEINS,
WCTIONTHUTEIS, PEMOHTHOW OpraHM3allH) B YAOBIETBOPEHUH TpeOOBaHUS MOTpeOUTENS
SIBIISTFOTCSL:



NUCbMEHHBIA ~ OTBET  W3roTOBHUTENS  (MpoJaBIla, IMOCTAaBIIUKA,  IPEICTABHUTEINS,
UCITIOJIHUTEIIS, PEMOHTHON OpraHM3alliu), COAEP KAl OTKa3 B yJOBJIETBOPEHUU TPEOOBaHMS
OTpEOUTENS;

KONMsSI IHUCbMEHHOro oOOpalleHus NOTpPeOuTeNnst ¢ YBEAOMIIEHHEM O BpYYEHUHU
OUCHbMEHHOTO  OOpalleHUsi M3TOTOBUTENIO  (IIPOJAABIly, TOCTAaBILUKY, MPEICTaBUTEIIO,
UCIIOJIHUTEII0, PEMOHTHOM OpraHu3aunuu) jaubo C OTMETKOM u3roroBurens (MpoJaBlia,
IIOCTaBIIMKA, IPEACTABUTEINS], MCIIOJIHUTENS, PEMOHTHOM OpraHU3aluu) O IOJYYEHUU 3TOrO
INUCbMEHHOIO OOpallleHHs], €ClIi TaKoe IMHUCbMEHHOE OOpallleHue HE PacCMOTPEHO B CPOKHU,
YCTaHOBJIEHHbBIE 3aKOHO/IaTEIbHBIMU aKTaMU;

OTMETKa O NPUYMHAX OTKa3a B YAOBJIETBOPEHUM 3aMeYaHUH U (WIM) NPEeIOKEHHH
NOTPEOUTENS, U3JI0KEHHBIX B KHUI'E 3aMEYaHUN U MPEUI0KEHN;

3aMeydaHue U (WIK) OpeJIoKeHHe TOTPeOUTeNIs B KHUIe 3aMEYaHUi U IPEIIOKEHHH, eciin
TakMe 3aMe4aHue M (WIM) MPEeIJIOKEHHE HE pPACCMOTPEHbl B CpPOKH, YCTaHOBJICHHbBIE
3aKOHOJATEIbHBIMU aKTaMH;

MHOE IOJTBEP)KJICHUE OTKa3a WM3rOTOBUTENS (IIPOJABLA, IOCTABILMKA, MPEICTABUTEI,
UCIIOJIHUTEJIS, PEMOHTHON OpraHu3alli) B YAOBIETBOPEHUH TPeOOBAHUS OTPEOUTE.

3. O0miecTBeHHOE  OOBEOMHEHHE TIOTpeOWTENel  BIpaBe JaBaTh  KOHCYJIBTAIUIO
HOTPEOUTENIO 110 BOMPOCaM 3alllUThl €ro IMpaB, oOpamarbcs MO MOPYYEHHIO MOTpeOuTeNns ¢
IpEeTeH3Ue K U3roTOBUTENIO0 (MPOAABIly, IOCTABIUMKY, IPEACTABUTENIO, WCIIOJIHUTENIO,
PEMOHTHOI opraHuzanuu) 00 YCTpAaHEHMH HapyIIEHUH M O BO3MEUICHUU MOTPEOUTEINIO
IPUYMHEHHBIX 3TUMHU HapYUICHUSIMH YOBITKOB, 00pamiatbcs B CyJ C MCKOM O 3alllUTe NpaB
noTpeOuTeNs, MPeACTaBIATh U 3alMIIATh B CyJe NpaBa U 3aKOHHbIE MHTEPEChl NOTPEOUTENs
(HEeompeIeICHHOTO Kpyra MOTPeOUuTeNei) MpyH YCIOBUM HAIHYUS y paOOTHUKA OOIIECTBEHHOTO
o0beIMHEHNsl TOTpeOuTeNnell, pealu3ylollero yka3aHHbIE IIpaBa 3TOro OOIIECTBEHHOI'O
OOBeIMHCHUS, CBHJIETEILCTBA 00 arrecTanuu. ATTecTalis paOOTHHKA OOIIECTBEHHOTO
0o0beIMHEHNUs NOTpeOuTeae MPOBOIUTCS Ha MpeIMeT MPOBEPKH 3HAHUS 3aKOHOAATENbCTBA O
3alllMTe MpaB MoTpeduTenel B mopsike, ycraHoBieHHOM llpaBurensctBom PecnyOnuku
benapyce.

4. Ilpumepnas ¢opma 10roBopa OE3BO3ME3JHOTO OKa3aHUS YCIYr, COCTaB pPacXO0B
OOIIeCTBEHHOTO OOBEIMHEHUs MOTpeOuTeNIed, MOAJIEKAMX BO3MEIEHHIO H3TOTOBUTENIEM
(mponiaBLIOM, TOCTAaBIIMKOM, HPEICTaBUTENEM, HCIIOJIHUTENEM, PEMOHTHOW OpraHu3aluei),
yCTaHaBIMBAIOTCS ~ MUHHCTEPCTBOM  AHTUMOHOINOJBHOIO  PETYJIMPOBAHHUS M TOPTOBIH
Pecniy6nuku benapyce.

IIpe3unent Pecnyoiauku benapych



